
CashBack Rewards 
fh];gf; upNtl;];

lEIanela ßfjdaâia

lEIanela ßfjdaâia ,l=Kq
fh];gf; upNtl;]; Gs;sp

CashBack Rewards Points 

Payment Amount

If only the minimum payment is made, interest will be accrued at 24% p.a as illustrated on the reverse of the statement.

nfhLg;gdT nra;ag;glNtz;ba Fiwe;j gl;r njhif nrYj;jg;glhj gl;rj;jpy; filrpg; gf;fj;jpy; tpghpf;fg;gl;Ls;sthW 24% tUlhe;j tl;b Nrh;f;fg;gLk;.
wju .dia;+ muKla f.úfïos, 24% (jd.fmd) wu;r fmd<s uqo,la miq msgqfõ i`oyka jk f,i whflf¾.

The World MasterCard® Credit Card Statement
j¾,aâ udiag¾ldâ

®
 fl%äÜ ldâm;a .sKqï m%ldYkh

cyfk; kh];lu;fhh;l;
®
 fldl;ilf; $w;W



Note On Cheque Payments – Funds will be credited to card account only upon realization of funds. 2 working days are required for clearing provided there are no additional delays from paying bank. Above mentioned timelines may differ during special 
bank holidays/half days declared by Central Bank of Sri Lanka. /fplam;a f.ùï iïnkaOfhka igyk - fplam;a ksYaldYkh ùfuka miq ldâm;a .sKqu i|yd wruqo,a ner flf¾' f.ùï lrk nexl=fõ wu;r m%udohla fkdue;s kï ksYaldYkh i|yd jevlrk 

Èk folla wjYHfõ'  Y%S ,xld uy nexl=j úiska úfYaI nexl= ksjdvq m%ldYhg m;a l< úg by; i|yka Èk fjkia úh yels h' /fhNrhiy %ykhd nfhLg;gdTf;fSf;fhd ftdj;jpw;F - fhNrhiyf;Fhpa epjp jPh;thFk; gl;rj;jpy; khj;jpuNk mJ 

fldl;ilapy; tuT itf;fg;gLk;. nfhLg;gdT nra;Ak; tq;fpapy; NtW vt;tpjkhd jhkjq;fSkpd;wpa gl;rj;jpy; fhNrhiyj; jPh;tfw;wYf;F ,U mYtyf jpdq;fs; Njitg;gLfpd;wd. Nkw;Fwpg;gplg;gl;Ls;s fhy tiuaiwfs; ,yq;if 

kj;jpa tq;fpapdhy; fhyj;jpw;Ff; fhyk; gpufldg;gLj;jg;gLfpd;w tpNrl tq;fp tpLKiwfs; miu ehs; gzp jpdq;fisg; nghWj;J NtWglyhk;. 

Change of Address Form / ,smskh fjkiaùu  ms<sn| wdlD;s m;%h / Kfthpia khw;Wtjw;fhd tpz;zg;gg; gbtk;

Name / ku / ngah;  

Card No. / ldâm;a wxlh / fld; ml;il ,y

Residence Address / mÈxÑ ia:dkfha ,smskh / tPl;L Kfthp
(Provide billing proof for address verification / mÈxÑh ikd: lsÍfï idlaIs wjYHhs / Kfthpia cWjpg;gLj;Jk; fl;lzg;gl;bay; rhd;iw toq;fTk;)

Office Address / fiajd ia:dkfha ,smskh /  mYtyf Kfthp

Telephone / ÿrl:kh / njhiyNgrp

E-mail address / B fï,a ,smskh / kpd;dQ;ry; Kfthp 

Please deliver my credit card statement to / uf.a fl%äÜ ldâm;a .sKqï m%ldYkh túh hq;= jkafka /fld; ml;ilf; $w;W xg;gilf;fg;glNtz;ba ,lk;

Date / Èkh / jpfjp 

Mail this to: Nations Trust Bank PLC PQ 118, Central Operations, 256 Srimath Ramanathan Mawatha, Colombo 15, Sri Lanka. | fuu wdlD;s m;%h mqrjd fkaIkaia g%iaÜ nEkala mSt,aiS PQ 118" m%Odk 
fufyhqï lghq;= uOHia:dkh" 256 Y%Su;a rdukd;ka udj;" fld<U 15" Y%S ,xldj fj; tjkak' |  jghypy; mDg;gpitf;f Ntz;ba Kfthp: Ne\d;]; bu];l; tq;fp gPvy;rP> PQ 118> kj;jpa 
njhopw;ghl;Lg; gphpT> 256 =kj; ,uhkehjd; khtj;ij> nfhOk;G 15> ,yq;if.

Mobile / cx.u ÿrl:k wxlh / ifalf;f njhiyNgrp 

Signature / w;aik / ifnahg;gk;  

ld¾hd,hg                  Home 
mYtyfk;                 
Office                  

ksjig
tPL    

midj;J fhNrhiyf; nfhLg;gdTfs;

nfhLg;gdT Kiw

fhNrhiy jPh;itahFk; 
gl;rj;jpy; 2 mYtyf 
jpdq;fspy;

ml;ilf; fzf;fpy; 
tuTitf;fg;gLk; Neuk;

1:00 pm

Jz;bg;G 

jev lrk Èk 02 fyda ksYaldYkh 
ùfuka miq

ldâm;a .sKqug .sKqï.; jk fj,dj

1:00 pm

wjika fj,dj

ish¿u fplam;a f.ùï

f.ùfï l%uh 

2 working days or upon realisation

Updating Time to Card Account

1:00 pm

Cut off time

All Cheque Payments

Payment Method

Nations Trust Bank PLC PQ 118, Central Operations, 256 Srimath Ramanathan Mawatha, Colombo 15, Sri Lanka.  Telephone: +94 (011) 441 4155  Fax: +94 (011) 441 4142  Email: creditcards@nationstrust.com 
fkaIkaia g%iaÜ nEkala mSt,aiS PQ 118" m%Odk fufyhqï lghq;= uOHia:dkh" 256 Y%Su;a rdukd;ka udj;" fld<U 15" Y%S ,xldj'  ÿrl:k +94 (011) 441 4155  *elaia: +94 (011) 4 414142  B fï,a: creditcards@nationstrust.com 

Ne\d;]; bu];l; tq;fp gPvy;rP PQ 118> kj;jpa njhopw;ghLfs; gphpT> 256 =kj; ,uhkehjd; khtj;ij> nfhOk;G 15> ,yq;if. njhiyNgrp +94 (011) 441 4155 njhiyefy;: +94 (011) 441 4142 kpd;dQ;ry;: creditcards@nationstrust.com 

Post Date

Statement Period / $w;wpd; fhyg;gFjp / .sKqï ld,iSudj ; 01.03.2013 – 31.03.2013

fzf;F itf;fg;gl;l
jpfjp

.sKqï.; Èkh  

1 Mar
15 Mar
31 Mar

Trx Date 
nfhLf;fy;thq;fy;
jpfj

.kqfokqj isÿ l< Èkh  

1 Mar
12 Mar
31 Mar

Merchant
tzpfh Muk;g 
epYit;

fjf<o wdh;kh  

Op. Bal.
Transaction
Closing Bal.

Amount LKR
njhif

jákdlu

0.00
50,000.00
50,000.00

Due Date / nfhLg;gdT nra;aNtz;ba filrpj; jpfjp / f.úh hq;= Èkh = 20.04.2013                
Minimum Due / nfhLg;gdT nra;aNtz;ba Mff;Fiwe;j njhif / f.úh hq;= wju 
uqo, = Rs. 2,000

Post Date

Statement Period / $w;wpd; fhyg;gFjp / .sKqï ld,iSudj  ; 01.04.2013 – 30.042013

fzf;F itf;fg;gl;l
jpfjp

.sKqï.; Èkh  

01 Apr
10 Apr
20 Apr

Trx Date 
nfhLf;fy;thq;fy;
jpfj

.kqfokqj isÿ l< Èkh  

01 Apr
08 Apr
20 Apr

Merchant
tzpfh Muk;g 
epYit;

fjf<o wdh;kh  

Op. Bal.
Transaction
Payment.

Amount LKR
njhif

jákdlu

50,000.00
6,000.00
2,000.00 Cr

30 Apr
30 Apr

30 Apr
30 Apr

Debit interest
Closing Bal.

1530.74
55,530.74

Transaction Amount

Explanation/ tpsf;fk; / meyeÈ,s lsÍu

nfhLf;fy;thq;fy; 
njhif

.kqfokq jákdlu  

LKR 50,000.00 
LKR 48,000.00*

Period 
fhyg;gFjp

15 Mar – 19 Apr   
20 Apr – 30 Apr  

Days
jpdq;fs;

36
11

Rate
tPjk;
(tUlhe;jk;)

24% p.a 

ld,iSudj  Èk wkqmd;h  fmd,S m%udKh

24% p.a 

Total Interest Charged /mwtp lg;gl;l nkhj;j tl;b
/ wh lrk ,o uq¿ fmd,sh    
Adjustment for Payment received /nrYj;jg;gl;l nfhLg;gdTj; njhiff;fhd 
tl;bapd; rPuhf;fy;fs/ f.ùï l< m%udKh .e,mSu 
*LKR 50,000.00 - LKR 2,000.00 = LKR 48,000.00           

Amount LKR
tl;bj;njhif

1,183.56
347.18

1,530.74

Rate on Cash Advances – 24% per annum

Cash Payments - at NTB or Commercial Bank branches, cash deposit ATMs at 
selected Keells outlets and NTB branches & at any keells, Abans or Singer outlets

Cheque Payments - at NTB branches (over the counter or through cheque 
deposit boxes)or post the cheque with the statement tear off  to Nations Trust 
Bank PLC, Central Clearing Department, 256, Srimanth Ramanathan Mawatha, 
Colombo 15

Note - When posting cheque payments it should reach  card centre 3 days prior 
the due date. Cheques should be drawn as (a) Nations Trust Bank a/c 552474 
XXXXXXXXXXX  or (b) Nations Trust Bank o/a 552474 XXXXXXXXXXX – 
cardmember name or (c) Nations Trust Bank o/a Cardmember Name – 552474 
XXXXXXXXXXX. Cash Cheques, third party cheques and post dated cheques will 
not be accepted. No handling charges applicable 

ATM Payments - at any NTB or Commercial Bank ATM 

NTB Mobile Banking - Make your payment through your mobile using the NTB 
Mobile banking facility

Standing Instructions from NTB current or savings account to recover a set % of 
the credit card bill on the due date 

Online Payments can be made via www.nationstrust.com and www.combank.net

Rate on Purchases – 24% per annum

Late Payment Fee - Is a flat fee charged once for a cycle, levied in addition to the   
interest charged for unsettled balances, if the funds are not credited to the card 
account on or before the due date

Interest Calculation Method adopted by NTB PLC - In the event the cardmember 
pays the full outstanding on or before the due date there will not be any interest 
charged on the card account for that cycle. Date indicated under the ‘post date’ on 
the statement will be considered as the starting date for interest calculation of each 
transaction. Interest is calculated daily on the reducing balance method. Transactions 
posted on the same statement cycle will not be taken into consideration for interest 
calculation. When the outstanding includes balances remaining from cash advances, 
cash rate is applicable on that balance component. In addition to Debit interest a late 
payment fee will be levied if the minimum due is settled after the due date, payment 
made is less than the minimum due or if no payment is received on or before the due 
date
                    
The formula used for interest calculations = 
Capital Amount  x  interest rate  x  (No. of days/365)

If only the Minimum payment is made, interest will be accrued at 24% p.a on 
the balance amount as illustrated below

Finance Charges:

American Express Credit Card Payment Methods

uqo,a w;a;sldrï u; .dia;=j - j¾Ihlg 24]

uqo,a f.ùu  - NTB fyda fldu¾I,a nexl= YdLdjkaySÈ" f;dard.;a NTB YdLd yd lS,aia 

fjf<oie,a yS msysgqjd we;s uqo,a ;ekam;a l< yels ATM hka;% uÕska iy lS,aia" wndkaia fyda 

isx.¾ fjf<oie,aySoS l, yel'

fplam;a uÕska f.ùu - NTB YdLdjkaySÈ ^ljqkagrhg ,nd §fuka fyda fplam;a nyd¨ug 

±ófuka& fyda .sKqï m%ldYkfhka fjka lr .;a fldgi iuÕ fplam; fkaIkaia g%iaÜ nexl=j" 

m%Odk ksYaldIK uOHia:dkh" 256" Y%Su;a rdukd;ka udj;" fld<U 15 hk ,smskhg ;eme,a 

lrkak' 

fplam;a ;eme,a uÕska tjkafkakï ldâm; i|yd f.úï l< hq;= Èkg Èk 03 lg m%:u tu 

fplam;a ldâm;a uOHia:dkh fj; ,eìh hq;= h' fplam;a my; i|yka wdldrhkag ,súh hq;= h' 

^w& fkaIkaia g%iaÜ nexl= .sKqu 3766 XXXXXXXXXXX fyda ^wd& fkaIkaia g%iaÜ nexl= .sKqu 

3766 XXXXXXXXXXX – ldâm;a ysñhdf.a ku ^we& fkaIkaia g%iaÜ nexl= .sKqu ldâm;a 

ysñhdf.a ku - 3766 XXXXXXXXXXX uqo,a fplam;a" f;jk md¾Yaj fplam;a iy bÈß od;u 

fplam;a Ndr .kq fkd,efí' 

ATM yryd f.ùï - ´kEu NTB fyda fldu¾I,a nexl= ATM hka;% uÕska l, yel'

NTB fudnhs,a nexl= l%uh - NTB fudnhs,a nExlska myiqlu yryd Tnf.a cx.u ÿrl:kh 

uÕska f.ùï l< yels h' 

www.nationstrust.com iy www.combank.net hk fjíwvú yryd wka;¾cd,h uÕska 
f.ùï l< yels h' 

lS,aia" wndkaia iy isx.¾ fjf<oie,a iy fldu¾I,a nexl= YdLd ;=,ska f.ùï lsÍfï § f.jk 

,o uqo,ska 0'75] l fiajd .dia;=jla wh lrk w;r fldu¾I,a nexl= ATM hka;% fyda 

www.combank.net yryd f.ùï lsÍfï § f.jk ,o uqo,ska 0.25% l fiajd .dia;=jla wh 

lrkq ,efí' 

ñ,§ .eKqï u; .dia;=j - j¾Ihlg 24]

m%udo f.ùï .dia;=j - f.úh hq;= Èk fyda tÈkg fmr ldâm;a .sKqu i|yd uqo,a ,eî 

fkdue;skï .sKqï pl%hlg tla jrla jk fia ia:djr .dia;=jla wh lrk w;r fkdf.jk ,o 

.sKqï fYaIh i|yd wh lrk fmd,shg wu;rj fuu .dia;=j wh flf¾' 

NTB mSt,aiS fmd,sh .Kkh lsÍu i|yd wkq.ukh lrk l%uh - ldâm;aysñhd úiska f.úh hq;= 

Èk fyda tÈkg fmr f.úh hq;= iïmQ¾K uqo, f.jkafka kï tu .sKqï udih i|yd lsisÿ 

fmd,shla wh fkdlrkq ,efí' iEu .kqfokqjlu fmd,S .Kkh lsÍu i|yd .sKqï m%ldYkfha 

z.sKqï.; ÈkhZ hgf;a i|yka Èk wdrïNl Èkh f,i ie,fla' ySkjk fYaI l%uh hgf;a 

ffokslj fmd,sh .Kkh lrhs' tlu .sKqï udih ;=< .sKqï.; .kqfokq i|yd fmd,sh .Kkh 

fkdlrhs' f.úh hq;= uqo, ;=< uqo,a w;a;sldrïj, fldgila we;=<;a jkafka kï tu fldgi 

i|yd uqo,a w;a;sldrï u; fmd,S wkqmd;h wod, fõ' fmd,shg wu;rj f.úh hq;= wju uqo, 

f.úh hq;= Èkg miqj f.ùu" f.jk ,o uqo, f.úh hq;= wju uqo,g jvd wvqùu fyda f.úh hq;= 

Èk fyda tÈkg fmr lsisÿ f.ùula isÿ fkdlf<d;a m%udo .dia;=jla wh flf¾' 

fmd,S .Kkh lsÍu i|yd fhdod .kakd iQ;%h = 
uq,sl uqo, x fmd,s wkqmd;h x ^Èk .Kk$365&

f.úh hq;= wju uqo, muKla f.jk ,oafoa kï my; olajd we;s mßÈ jirlg 24] 
hk fmd,S wkqmd;h hgf;a fmd,sh wh flf¾' 

uQ,H .dia;=

wefußlka tlaiam%ia fl%äÜ ldâm;a i|yd f.ùï l< yels l%u

•
•

•

•

•

•

•

•

• nfhLg;gdTf; ifahSiff; fl;lzk; - fPy;];> mghd;]; kw;Wk; rpq;fh; 
tpw;gid epiyaq;fs; kw;Wk; nfhkh;~y; tq;fpf;fpisfspd; %ykhf 
Nkw;nfhs;sg;gLk; nfhLg;gdTfSf;F nfhLg;gdTj; njhifapy; 0.75% 
fl;lzKk;> nfhkh;~y; tq;fp Vbvk; ,ae;jpuq;fs; my;yJ 
www.combank.net %ykhf Nkw;nfhs;sg;gLk; nfhLg;gdTfSf;F 
nfhLg;gdTj; njhifapy; 0.25% fl;lzKk; mwtplg;gLk;.

nfhs;tdTfSf;fhd tl;b tPjk; - tUlhe;jk; 24%
gz Kw;gzq;fSf;fhd tl;b tPjk; - tUlhe;jk; 24%
jhkjhf nrYj;jg;gl;l nfhLg;gdTfSf;fhd fl;lzk; - nfhLg;gdT  
nra;aNtz;ba filrpj;jpfjpf;F Kd;gjhf fldl;ilf; nfhLg;gdT 
Nkw;nfhs;sg;glhj gl;rj;jpy; epYitj;njhiff;F tl;b mwtplg;gLtjw;Fg; 
Gwk;ghf $w;wpd; fhyg;gFjpf;F epiyahd fl;lzk; xd;Wk; mwtplg;gLk;.

Ne~d;]; bu];l; tq;fp gPvy;rP ,dhy; tl;bj;njhif fzpf;fg;gLk; Kiw - 
nrYj;jg;glhJ epYitahf cs;s njhiff;F kl;LNk tl;b mwtplg;gLfpd;wJ. 
ml;ilia itj;jpUg;gth; nfhLg;gdT nra;aNtz;ba filrpj; jpfjpf;F 
Kd;gjhf epYitapd; KOj; njhifiaAk; nrYj;Jk; gl;rj;jpy; mf;fhyg;gFjpf;F 
vt;tpjkhd tl;bAk; mwtplg;glkhl;lhJ. $w;wpNy ‘fzf;Fitf;fg;gl;l jpfjp’ 
vdf; Fwpg;gplg;gl;l jpfjpapypUe;Nj xt;nthU nfhLf;fy;thq;fYf;Fkhd tl;b 
fzpf;fg;gLfpd;wJ. Fiwtile;Jnry;Yk; epYit Kiwapd; mbg;gilapy; tl;b 
fzpg;gPL nra;ag;gLfpd;wJ. ,f;$w;Wf;Fhpa fhyg;gFjpapy; ,lk;ngw;Ws;s 
nfhLf;fy;thq;fy;fs; tl;b fzpg;gPL nra;ag;gLk; NghJ cs;slf;fg;glkhl;lhJ. 
epYitapy; gz Kw;gzq;fs; mlq;fpapUf;Fk; gl;rj;jpy; epYitapd; gzKw;gzj; 
njhiff;F gzj;jpw;fhd tl;b tPjk; mwtplg;gLk;. gw;Wj;njhif tl;b 
mwtPl;bw;Fg; Gwk;ghf Mff; Fiwe;j nfhLg;gdTj;njhif nrYj;jg;glhj 
gl;rj;jpy; my;yJ nfhLg;gdT nra;ag;glNtz;ba filrpj; jpfjpf;F Kd;gjhf 
vt;tpjkhd nfhLg;gdTfSk; Nkw;nfhs;sg;glhj gl;rj;jpy; jhkjf; nfhLg;gdTf; 
fl;lzKk; mwtplg;gLfpd;wJ. 

tl;bf; fzpg;gPLfs; Nkw;nfhs;sg;gLk; Kiw = 
Kjy; njhif x tl;b tPjk; x (jpdq;fspd; vz;zpf;if/365)

Mff; Fiwe;j nfhLg;gdTj;njhif Nkw;nfhs;sg;gLk; gl;rj;jpy; khj;jpuNk fPNo 
tpsf;fg;gl;Ls;sthW vQ;rpAs;s njhiff;F tUlhe;jk; 24% tPjk; tl;b ml;LW 
nra;ag;gLfpd;wJ.

•
•
•

•

•

•

•

,izaj;jsk; %ykhd nfhLg;gdTfis www.nationstrust.com kw;Wk; 
www.combank.net %ykhf Nkw;nfhs;s KbAk;.

•

•
•
•

nfhLg;gdT nra;aNtz;ba jpfjpapy; fldl;ilf; $w;wpd; Fwpg;gpl;l tPj 
njhifia Ne~d;]; bu];l; tq;fp eilKiw my;yJ Nrkpg;Gf; 
fzf;fpypUe;J khw;wk; nra;tjw;fhd epiyahd mwpTWj;jy;fs;

•

Ne~d;]; bu];l; tq;fp nkhigy; tq;fpr;Nrit - Ne~d;]; bu];l; tq;fp 
nkhigy; tq;fpr;Nrit trjpiag; gad;gLj;jp cq;fSila nkhigy; %ykhf 
cq;fs; nfhLg;gdTfis Nkw;nfhs;Sq;fs;

•

Vbvk; nfhLg;gdTfs; - ve;jnthU Ne~d;]; bu];l; tq;fp my;yJ nfhkh;~y; 
tq;fp Vbvk; ,ae;jpuq;fs;

•

Fwpg;G - fhNrhiy %ykhf mDg;gpitf;Fk; gl;rj;jpy; nfhLg;gdT 
nra;aNtz;ba filrp jpfjpf;F 3 jpdq;fSf;F Kd;gjhf mJ 
ml;ilepiyaj;ij vl;Ljy; Ntz;Lk;. fhNrhiyfs; gpd;tUk; Kiwapy; 
tiuag;gLjy; Ntz;Lk; (m) Nations Trust Bank ac 3766  XXXXXXXXXXX 
my;yJ (M) Nations Trust Bank a/c 3766  XXXXXXXXXXX - ml;ilia 
itj;jpUg;gthpd; ngah; my;yJ (,) Nations Trust Bank a/c ml;ilia 
itj;jpUg;gthpd; ngah; - 3766  XXXXXXXXXXX. gzf; fhNrhiyfs;> %d;whk; 
jug;G fhNrhiyfs; kw;Wk; gpw;jpfjpaplg;gl;l fhNrhiyfs; 
Vw;Wf;nfhs;sg;glkhl;lhJ.

fhNrhiy %ykhd nfhLg;gdTfs; - Ne~d;]; bu];l; tq;fpf; fpisfs; 
(fUkgPlj;jpy; my;yJ fhNrhiy itg;Gg; ngl;bfs; %ykhf) my;yJ        
fhNrhiyia ,f;$w;wpd; fpopj;J Ntwhf;fg;gLk; gFjpAld; ,izj;J 
Ne~d;]; bu];l; tq;fp gPvy;rP> kj;jpa jPh;tfg; gphpT> 256> =kj; ,uhkehjd; 
khtj;ij> nfhOk;G 15 vd;w Kfthpf;F mDg;gpitf;fTk;.

•

gzf;nfhLg;gdTfs; - Ne~d;]; bu];l; tq;fp my;yJ nfhkh;~y; tq;fpf; 
fpisfs;> njhpTnra;ag;gl;l fPy;]; tpw;gid epiyaq;fspy; fhzg;gLk; Vbvk;  
,ae;jpuq;fs;> fPy;]; tpw;gid epiyaq;fspYs;s Ne~d;]; bu];l; tq;fpf; 
fpisfs;> mghd;]; my;yJ rpq;fh; fhl;rpaiwfs;.

•

•

•

•

epjp mwtPLfs;

mnkhpf;fd; vf;];gpu]; fldl;ilf; nfhLg;gdT Kiwfs;

•

f.ùï l< hq;= Èkg fl%äÜ ldâ ì,am;ska ksYaÑ; ] Tnf.a NTB cx.u .sKqfuka fyda 

b;sßlsÍfï .sKqfuka wh lr .ekSu i|yd ia:djr ksfhda. ,nd Èh yels h' 

ia:djr ksfhda.

wka;¾cd,h yryd f.ùï

For Master Card Credit Cards and Customer Service related inquiries please call our 
24 hour Customer Service Hotline on (011) 4 414155 or visit the nearest NTB branch for 
any assistance. Any alleged error on the statement should be notified to the Bank’s 
card  centre within 20 days of the statement date.

udiag¾ ldâ ldâm;a iy mdßfNda.sl fiajd yd wod, úuiSï i|yd ÿrl:k wxl (011) 4 414155 

yryd wmf.a 24 meh mqrd újD;j mj;sk mdßfNda.sl fiajd fydÜ,hskh wu;kak' ke;skï <.u 

we;s NTB YdLdj fj; meñfKkak' .sKqï m%ldYkfha hï jrola fyda fodaIhla ;sfí kï m%ldYkh 

ksl=;a l< Èk isg Èk 20 la we;=<; nexl=fõ ldâm;a uOHia:dkhg ±kqï Èh hq;= h' 

kh];lu; fhh;l; ml;ilfs; kw;Wk; thbf;ifahsh; Nrit njhlh;ghd 
tprhuizfSf;F jaTnra;J vkJ 24 kzp Neu thbf;ifahsh; Nrit Jhpj 
miog;G ,yf;fkhd (011) 4 414155 ,w;F miog;gpid Vw;gLj;Jq;fs; my;yJ 
Njitg;gLk; cjtpfSf;F mUfpYs;s Ne~d;]; bu];l; tq;fpf; fpisf;F 
tp[aQ;nra;Aq;fs;. ,e;jf; $w;wpy; jtWfs; VNjDk; ,Ug;gpd; ,f;$w;wpd; 
jpfjpapypUe;J 20 jpdq;fSf;Fs; tq;fpapd; ml;il epiyaj;jpd; ftdj;jpw;Ff; 
nfhz;Ltug;gly; Ntz;Lk;.


