


For Master Card Credit Cards and Customer Service related inquiries please call our
24 hour Customer Service Hotline on (011) 4 414155 or visit the nearest NTB branch for
any assistance. Any alleged error on the statement should be notified to the Bank’s
card centre within 20 days of the statement date.

American Express Credit Card Payment Methods

Cash Payments - at NTB or Commercial Bank branches, cash deposit ATMs at
selected Keells outlets and NTB branches & at any keells, Abans or Singer outlets

Cheque Payments - at NTB branches (over the counter or through cheque
deposit boxes)or post the cheque with the statement tear off to Nations Trust
Bank PLC, Central Clearing Department, 256, Srimanth Ramanathan Mawatha,
Colombo 15

Note - When posting cheque payments it should reach card centre 3 days prior
the due date. Cheques should be drawn as (a) Nations Trust Bank a/c 552474
XXXXXXXXXXX or (b) Nations Trust Bank o/a 552474 XXXXXXXXXXX —
cardmember name or (c) Nations Trust Bank o/a Cardmember Name — 552474
XXXXXXXXXXX. Cash Cheques, third party cheques and post dated cheques will
not be accepted. No handling charges applicable
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® ATM Payments - at any NTB or Commercial Bank ATM

e NTB Mobile Banking - Make your payment through your mobile using the NTB
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® Standing Instructions from NTB current or savings account to recover a set % of
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e Online Payments can be made via www.nationstrust.com and www.combank.net
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Interest Calculation Method adopted by NTB PLC - In the event the cardmember GaThuLaS GTesils) 0.25% slLampb SypailLuELD. 008 @Eed.
pays the full outstanding on or before the due date there will not be any interest M8 sipeiGassit ez
charged on the card account for that cycle. Date indicated under the ‘post date’ on o  QameiteuaTesEpdETaT MU lG AfHD - AIBLIHHID 24% o BcE wued ® acdy® - OVEEDO 24%
the statement will be considered as the starting date for interest calculation of each o  uew WHUMTESEpGSSTE au'ly alb - su@m:r,gw 24% o Bod gdBmOd 8 mXSnd - OVsEmO 24%
transaction. Interest is calculated daily on the reducing balance method. Transactions o gmogmas G UL QamELL BULewiib Oampiume o QoG emd® mERd - ceds gm &o ool SEN0 s MBS RO e 8ed ©d
posted on the same statement cycle will not be taken into consideration for interest Qauiu g sl dHHsdd WIS S LE  Gardliueie] VB8 BH® Ornmd O OO B 6t SNVO MSBROD &6 HOD FDO CDEEOD @

CuobessieniuLTzs e PRImuseHTmohE ally OBl IuGSHE

calculation. When the outstanding includes balances remaining from cash advances,
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cash rate is applicable on that balance component. In addition to Debit interest a late
payment fee will be levied if the minimum due is settled after the due date, payment
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If only the Minimum payment is made, interest will be accrued at 24% p.a on
the balance amount as illustrated below
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1Mar 1 Mar Op. Bal. 0.00 01 Apr 01 Apr Op. Bal. 50,000.00 LKR 50,000.00 15 Mar - 19 Apr 36 24%pa 1183.56

15 Mar 12 Mar Transaction 50,000.00 10 Apr 08 Apr Transaction 6,000.00 LKR 48,000.00* 20 Apr—=30Apr 11 24% p.a 34718
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Nations Trust Bank PLC PQ 118, Central Operations, 256 Srimath Ramanathan Mawatha, Colombo 15, Sri Lanka. Telephone: +94 (011) 4414155 Fax: +94 (011) 441 4142 Email: creditcards@nationstrust.com
el Q0 RSs BOCGE PQ 118, ge e@eny® DOan ORSESNNG, 256 GO VIPMDS O, eEd 15, & @D, £OwdD +94 (011) 441 4155 el +94 (011) 4 414142 U e8E: creditcards@nationstrust.com
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Note On Cheque Payments — Funds will be credited to card account only upon realization of funds. 2 working days are required for clearing provided there are no additional delays from paying bank. Above mentioned timelines may differ during special
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