Terms & Conditions — Cashback Programme

1. All Mastercard World Cardholders will be automatically enrolled in the Cashback program upon issuing
of their card.

2. The Points balance as of the statement date will be communicated to the Cardholder via the monthly
statement of account.

3. Cashback points cannot be transferred or used against any other promotions, discounts, or offers.

4. Adjustments may be made to Cashback Points in the event of credits arising from returned goods,
service reversals, or billing disputes.

5. The Bank reserves the right to suspend or terminate the program at its discretion. In such an event,
advance notice will be provided to Cardholders.

6. If a Cardholder cancels the Card Account, all accumulated Cashback Points will be automatically
forfeited.

7. For accounts blocked due to overdue payments, Cashback earning and redemption privileges will be
suspended with immediate effect.

8. The Bank also reserves the right to modify or amend these Terms & Conditions at any time.



