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fkaIkaia g%iaÜ nEkala fvìÜ udiag˛ldâ ldâm;ays
fldkafoais yd kshuhka   

jeo.;a (- fkaIkaia g%iaÜ nEkala mS t,a iS ^nexl=fjka& ,nd § we;s fuys 
wka;¾.; ldâm; w;aika lsÍug fyda Ndú; lsÍug fmr lreKdlr 
ldâm;a orkakdf.a .súiqu m%fõYfuka lshjd n,kak' ldâm; Ndr.ekSfuka 
iy$fyda w;aika lsÍfuka iy$fyda Ndú; lsÍfuka my; i|yka fldkafoais 
yd kshuhka Tn úiska ms<s.kq ,nk w;r Tn tu fldkafoais yd kshuhka 
j,skaa ne£ isà' 
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w¾: ksrEmk (

—.sKqï˜ hkafkka ldâm; j,x.= f,i l%shd;aul lsÍu i|yd iqÿiqlï 
,eîug .sKqï ysñhdf.a b,a,Su u; fkaIkaia g%iaÜ nexl=j úiska kï lr 
we;s m%d:ñl .sKqu we;=¿ fkaIkaia g%iaÜ nexl=fjys mqoa.,hka úiska 
orkq ,nk b;sß lsÍï iy$fyda cx.u .sKqï woyia fõ'

.sKqïysñhd - hkafkka fkaIkaia g%%iaÜ nexl=j iu. .sKqula ord isák 
mqoa.,fhl= woyia fõ'  

.sKqï m%ldYh - hkafkka ^ldâm; Ndú; lrñka isÿ lrk ,o .kqfokq 
we;=¿& isÿ lrk ,o .kqfokq i|yka lrñkao tu Èkfha § .sKqfï 
fYaIh i|yka lrñkao fkaIkaia g%iaÜ nexl=j úiska we;=<;a lsÍug iqÿiq 
hhs i<lkq ,nk fjk;a f;dr;=re we;=<;a lrñkao fkaIkaia g%iaÜ 
nexl=j úiska .sKqï ysñhdg hjkq ,nk ld,Sk .sKqï m%ldYh$m%ldYk 
woyia fú' 

ta à tï - hkafkka iajhxl%Sh fg%,¾ hka;%h woyia fõ' fldkafoais yd 
kshuhkaj,g wkqj  iajhxl%Sh fg%,¾ hka;%hg lrkq ,nk hï i|yka 
lsÍulg ldäm; Ndú; lsßu yryd l%shd;aul lrkq ,nk cd,hl 
fldgila jkakdjqo ldâm; ksl=;a l< rg ;=< fyda bkamsg; hï iudk 
hka;%hlao woyia fõ' 

nexl=j - hkafkka fkaIkaia g%%iaÜ nEkala mS t,a iS nexl=j iy tys 
wkqm%dma;slhka iy mejreï,dNska woyia fõ'

ldâm; - hkafkka fkaIkaia g%iaÜ nEkala mS t,a iS nexl=j úiska ksl=;a 
lrkq ,nk fkaIkia g%iaÜ nexl=fõ ma,eákï fvìÜ udiag¾ldâ ldâm;a 
iy fkaIkaia g%iaá nexl=fõ j¾,â udiag¾ldâ ldâm;a woyia fõ'

ldâm;a ysñhd - hkafkka nexl=j úiska ldâm;la ksl=;a lrk ,o 
.sKqïysñfhl= woyia fõ'

ldâm;a Ndú; lsÍfï iSudj - hkafkka fjf<kaokaf.a wf,ú lsÍfï 
m¾hka;j, (POS Terminals) ldâm;a ysñhd úiska Ndú; l< yels tla 
ldâm;lg tla Èkhla ;=< nexl=j úiska n,h mjrkq ,enqjdjq iSudj 
woyiajk w;r ta' à' tï' hka;%hlska ,nd.; yels n,h mjrk ,o 
uqo,a isSudjo woyia fõ' 

fjf<kaoka - hkafkka udiag¾ldâ ldâm;a Ndr.kq ,nkakdjqo 
ke;fyd;a  NdKav ñ,§ .ekSu fyda fiajd iemhSu i|yd uqo,a f.ùfï 
idOk m;%hla f,i udiag¾ldâ ldâm;a Ndr.ekSug leue;s jkakdjqo 
ljr fyda iajNdjhl msysá wdh;k woyia fõ'

úfoaYSh .kqfokq - hkafkka Y%S ,xldfjka msg;os isÿ lrkq ,nk .kqfokq 
woyia fõ'

mska ^PIN& - hkafkka ldâm; iu. Ndú; lsÍu i|yd nexl=j úiska 
,ndÿka fyda ldâm;aysñhd úiska f;dard.kq ,nk fm!oa.,sl y÷kd 
.eksfï wxlh woyia fõ'  ^Personal Identi�cation Number&

.kqfokqj - hkafkka wod< .dia;= we;=¿ ldâm; Ndú; lsÍfuka lrkq 
,nk ^uqo,a wdmiq .ekSï" wruqo,a udre lsÍu" úl=Kkq ,nk wjia:dfõ§ 
lrkq ,nk f.ùï wdos& hï .kqfokqjla woyia fõ'

à mska (T- PIN) - hkafkka ÿrl:kh yryd nexl=j úiska ldâm;a ysñhd 
y÷kd.ekSu i|yd nexl=j úiska fok ,o fyda ldâm;a ysñhd úiska 
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fldkafoais yd kshuhka wod<ùu iy jHjia:dms; wkql+,;dj(

ldâm;g wod<j hï ;eke;af;l=g nexl=j úiska ,ndfok ish¨  
myiqlï fï .súiqfï i|yka fldkafoais yd kshuhka j,g iy 
n,d;aulj mj;sk yd l,ska l< fjkia l< yels fldkafoais yd 
kshuhka j,go hg;a jk w;r ldâm;a ysñhd úiska ldâm; u; 
Tyqf.a$wehf.a w;aik ;eîfuka iy$fyda ldâm; Ndú; lsÍfuka 
ldâm;a ysñhd úiska tu fldkafoais yd kshuhka ms<s.;a njg idlaIs 
orhs'

ldâm; Ndú; lsÍfï § ldâm;a ysñhd úiska Y%S ,xldfõ ish¨u  
ksS;sj,g wod<jo úksuh md,k ksfhda. j,g wod<jo iy l,ska l, 
ixfYdaOkh lrkq ,nk m%;sm;a;s yd ksfhda. j,go ;Èkau wkql+,j 
l%shd l< hq;= h'

ldâm;a ysñhd úiska jdKsc m%udKj,ska NdKav ñ,§ .ekSug$wdkhkh 
lsÍug fyda m%d.aOk .kqqfokqj,g ldâm; Ndú; fkdl< hq;= h'

ldâm; Ndú; lsßu u.ska úoaHq;a uqo,a udrelsÍula isÿ lsÍug fyda     
ta' à' tï yryd úfoaYSh jHjydr uqo,a wdmiq ,nd .ekSug wjYH 
jqjfyd;a tu .kqfokqj úfoaY úksuh md,k fomd¾;=fïka;=j úiska 
l,ska l, ksl=;a lrkq ,nk ksfhda.j,g hg;ajk w;r th n,h,;aa 
ld¾h i|yd muKs'

úksuh md,l úiska fyda fjk;a md,k wêldßhla úiska l,ska l, 
kshu lrkq ,nk kshuhkag nexl=j wkql+,j l%shd l< hq;= w;r ta 
wkqj l%shd lrñka nexl=j úiska Y%S ,xld m%cd;dka;%sl iudcjdÈ 
ckrcfha kS;s iy ksfhda. hgf;a .kqfokq ms<sn| f;dr;=re wod< 
n,Odßkag imhkq ,eìh hq;= h'

.kqfokq i|yd ldâm;a ysñhdf.a wjirh ,enqKo tfia ke;sjqjo 
ldâm; Ndú; lrñka isÿ lrk ,o .kqfokq i|yd ldâm;a ysñhd 
j.lsj hq;= w;r Y%S ,xldfõ úksuh md,k kSs;s iy ksfhda. we;=¿ 
wod< kS;s iy ksfhda. W,a,x>kh lsßu fjkqfjka mek k.sk hï 
oKavk l%shd ud¾. we;=¿ wkjir ldâm;a Ndú;h fyda wkjir ryia  
wxl Ndú;h fyda wkjir à - mska (T- PIN) Ndú;h u.ska isÿjk mdvqj 
fyda w,dNh i|yd ldâm;a ysñhd úiska nexl=j ydksmQ¾Kh l< hq;=h'

;;a ld,fha j,x.=j mj;akd úksuh md,k ksS;s fyda fjk;a hï 
jHjia:dms; ksfhda.hla W,a,x>kh ù we;s njg úYajdi lsÍug 
nexl=jg fya;= we;akï nexl=j úiska ish wNsu;h mßÈ ldâm;a 
ysñhdg$ysñhkag oekqï §ulska f;drj ldâm;$ldâm;a wj,x.= lrkq 
,eìh yels h' 

ldâm; Ndú; lrñka isÿ lrk uqo,a wdmiq .ekSug;a" mejÍula  
iy$fyda fjk;a hï .kqfokqjlg wod< uqo,a .sKqfuka yr lrkq 
,eìh hq;= h' .kqqfokq isÿ lsÍu i|yd m%udKj;a uqo,a m%udKhka 
.sKqfuys mj;ajdf.k hdhq;= njg ldâm;a ysñhdg kshu lrkq ,efí' 
.sKqu fjkia lsÍug ldâm;a ysñhdg wjYH jkafka kï Tyq$weh úiska 
ta iïnkaOfhka nexl=j fj; ,sÅ; b,a,Sula bÈßm;a l< hq;= h'

.sKqu taldnoaO .sKqula jk úg ldâm;la b,a,Su i|yd tla tla  

.sKqï ysñhdg whs;shla we;s w;r ldâm;a u.ska  isÿ lrkq ,nk ish¨ 

.kqfokq i|yd taldnoaO .sKqïj, ish¨ .sKqïysñhka tlaj yd fjka 
fjkaj j.lsj hq;= h'

ldâm;a fiajd (

ldâm; ,enqK jydu ldâm;a ysñhd tu ldâm; msgqmi w;aika l< 
hq;= w;r ldâmf;a we;s w;aik .sKqug wod< f,aLkj, we;s w;aikg 

2'
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^p&

f;dard.kq ,enqq ÿrl:k fm!oa.,sl y÷kd.ekSfï wxlh woyia fõ'

;=kajk md¾Yajfha fiajd imhkakd - hkafkka ldâm; yryd jHdma; 
lrk ,o m%;s,dN iy$fyda fiajd ,ndosu i|yd nexl=j iïnkaO;d 
mj;ajk ;=kajk md¾Yajhla woyia fõ'
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iudk úh hq;= h'

ldâm; wkai;= l< fkdyels h'

ldâm;a fnodyeÍu(
ldâm; l=ßh¾ fiajdj u.ska fyda ,shdmÈxÑ ;emef,ka hjkq ,efí' 
ke;fyd;a ldâm;a ysñhd úiska fyda n,h,;a ;=kajk md¾Yajhka úiska
ldâm; ljqkagrfhka ,nd.; yels h' ldâm;a ysñhd úiska ldâm; 
,nd.kakd úg Tyq$weh úiska Tyqf.a$wehf.a wkkH;dj ms<sn| idlaIs
bÈßm;a l< hq;= w;r ,ndfok Ndr.ekSfï ,smsh u; w;aika lsÍu 
u.ska ldâm; ,enqK nj ms<s.; hq;= h' ldâm;a ysñhd fjkqfjka 
ldâm; Ndr .eksu fyda ,nd .eksu i|yd ;u wNsu;h mßÈ ;=kajk 
md¾Yajhlg n,h mjrkq ,eìh yels w;r ldâm;a ysñhd úiska fyda  
;ud fjkqfjka n,h mjrk ,o ;eke;a;d úiska ldâm; Ndr.;a 
fõ,dfõ isg ldâm; u; jehjk ish¨ .dia;= i|yd ldâm;a ysñhd 
j.lsj hq;= h' nexl=j úiska ish wNsu;h mßÈ nexl=j úiska ;SrKh 
lrkq ,nk ;=kajk md¾Yajhlg fyda ldâm;a ysñhdf.a 
ksfhdað;fhl=g ldâm; NdrÈh hq;= h' ldâm; Ndrÿka fõ,dfõ isg 
ta u; jk ish¨ .dia;= i|yd ldâm;a ysñhd j.lsj hq;= h'

ldâm; Ndú; lsÍu (
ldâm;a ysñhd úiska ish¨ wjia:djkays§ ;u ryia wxlh ^Pin 
number& fyda à - mska wxlh ^T-Pin& ryis.;j iy ldâm;ska ÿrialr 
;eìh hq;= w;r ldâm; wdrlaIs; ia:dkhl ;eîug;a fjk;a 
;eke;af;l=g Ndú; lsßug bv fkd§ug;a ldâm;a ysñhd j. n,d 
.; hq;= h' ;jo ldâm;a ysñhd oekqj;aj fyda fkdoekqj;aj ;u ryia 
wxlh ^Pin number& fyda à - mska wxlh ^T-Pin& fhdodf.k ldâm; 
u; jehjk ish¨ .dia;= i|yd ldâm;a ysñhd j.lsj hq;= h'

ldâm; Ndú; lr ,nd.; yels uqof,a iSudj nexl=j úiska ish 
wNsu;h mßÈ wvq lsÍu fyda jeä lsÍu lrkq ,eìh yels w;r ldâm;a 
Ndú;fha iSudj fjkia lsßu fya;=fldgf.k lS¾;s kduhg mdvqjla 
isÿjkafka kï ta i|yd nexl=j j.lshkq fkd,efí'

ldâmf;a uqøKh lr we;s udifha wjidk Èkfha § fyda tÈkg fmr 
muKla ldâm; Ndú; l< yels h' 

ldâm;a ysñhd úiska ,sÅ;j iy mgyeksj oekqï fok;=re w¿;a l< 
iy$fyda m%;sfhdackh l< ldâm;a nexl=fõ wNsu;hg hg;aj tla tla  
ldâm;a ysñhd fj; ksl=;a lrk f,i ldâm;a ysñhd úiska ia:djr 
b,a,Sula lr we;s njg ldâm;a ysñhd tlÕ fõ' ldâmf;a ld,h 
bl=;a ùfï È ldâm; ke;sùfï § Bg w,dNydks isÿùfï È fyda 
ldäm; fidrlï lrkq ,eîfï § ldâm; w¿;a lsÍfï mru whs;sh 
nexl=j ;nd .ksS' 

ldâm; iy nexl=jg wod,j .kqfokq lsÍfï § ish¨ wjia:djkays§ 
ioaaNdjfhka l%shd lsÍug ldâm;a ysñhd tlÕ fõ'

ta à tï Ndú;h (  
ldâm; nexl=fõ ta à tï hka;% yryd iy udiag¾ ldâ uhsiafg%da iy 
isria hk ta à tï cd, yryd f,dj mqrd iy fjk;a nexl=j, ta à tï 
hka;% yryd Ndú; l< yels h' 

wdrlaIs; mshjrla jYfhka ldâm;a ysñhd fj; ksl=;a lrkq ,nk 
ldâm;a uq,È wl%Shj mj;sk w;r ldâm; ta à tï hka;% yryd 
.kqfokq lsrsu i|yd ldâm;a ysñhd úiska nexl=fõ weu;=ï 
uOHia:dkhg ^Call Centre& weu;=ula  ,nd Èh hq;= h'

nexl=j úiska ksl=;a lrk ,o ryia wxlh ^PIN& ldâm;a ysïhd úiska  
Ndú; lrkafka kï ñi " ta à tï hka;%j,ska uqo,a ,nd .ekSug 
ldâm;a ysñhdg fkdyels fõ'

nexl=j úiska ish wNsu;h mßÈ ta à tï yryd uqo,a .kqqfokq lsÍfï 
myiqlu iy ish¨ j¾.j, .kqfokq i|yd uqo,a yqjudre lsÍfï 
myiqlï ;djld,slj w;aysgqùu fyda iaÓrj wjika lsÍugo ta à tï  
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yryd Èklg isÿ lrkq ,nk uqo,a udre lsÍï" ñ,È .ekSï iy uqo,a 
wdmiq ,nd .ekSfï Wmßu iSudjka fjkia lsÍfï whs;sho nexl=j ;nd .kS'

nexl=fõ ta à tï yryd yer ldâm;aysñhd úiska isÿ lrkq ,nk uqo,a 
wdmiq .ekSï ;;ald,fha n,mj;akd .dia;= l%uh wkqj uqo,a wdmiq 
.ekSfï .dia;=jlg hg;a lrkq ,nk w;r tlS uqo,a .sKqug yr lrkq 
,efí' 

nexl= ta à tï yryd isÿ lrkq ,nk ish¨ uqo,a wdmiq .ekSï i|yd 
tfia uqo,a wdmiq ,nd .kakd wjia:dfõ § ta à tï hka;% u.ska ksl=;a 
lrkq ,nk hï m%ldYhla nexl=j úiska fjkia lrkq ,enqjfyd;a ñi 
wjidkd;aul jkafka h' tjeks hï fjkia lsÍulao wjidkd;aul jk 
w;r tfia fjkia lrk ,o uqo,ska ldâm;a ysñhdo ne£ isákafka h'

ldâm; fyda ta à tï hka;%h jerÈ f,i l%shd;aulùu fyda wl%Shùu 
fyda ta à tï hka;%fha m%udKj;a uqo,a fkd;sîu fya;=fldgf.k mek 
k.sk fyda isÿjk hï mdvqjla fyda w,dNhla i|yd ldâm;a ysñhd 
úiska nexl=j j.lSulg hg;a lrkq fkd,eìh hq;= h' 

nexl=j úiska ish wNsu;h mßÈ ldâm; Ndú; lrñka ta à tï  
hka;%h yryd uqo,a wdmiq .eksfï iSudj isSud l< yels w;r ldâm;a 
ysñhdg uqo,a wdmiq ,nd .eksug yelsjkqfha tu isSudjg hg;aj muKs'

fj<| Ndú;h (

ldâm; f,dj mqrd j,x.= jk w;r th úoaaHq;a ud¾.fhka muKla 
Ndú; l< yels h' ;jo tu ldâm; fj<÷ka úiska Ndr.kq ,nkafka 
úoaHq;a wf,ú m¾hka; hka;%hla ^Point of sale swipe terminal& we;s 
fj<÷ka úiska muKs' flfia jqjo ljr fyda fya;=jla ksid fj<÷ka fyda 
nexl=j úiska ljr fyda wjia:djlÈ ldâm; Ndr.ekSug m%;slafIam 
lsÍfï whs;sh ;nd .kS' ioaNdjfhka hq;a fm!oa.,sl fyda ks, ld¾h 
i|yd muKla ldâm; Ndú; l< yels w;r ldâm;a ysñhdf.a 
jHdmdßl lghq;=j,È jdKsc jYfhka ldâm; Ndú; lsÍug wjir 
fokq fkd,efí' we;eï fj<÷ka iïnkaOfhka ork ,o .dia;=j,g 
ñ,§ .eksï yd fjk;a myiqlï i|yd .dia;= we;=<;a fõ'

wdrlaIs; mshjrla jYfhka ksl=;a lrk ,o ldâm; wdrïNl 
wjia:dfõ § fj<| wdh;kj, Ndú;h i|yd wl%Shj mj;s' fj<| 
wdh;kj,§ .kqfokq i|yd ldâm; l%shd;aul lsßu i|yd ldâm;a 
ysñhd úiska nexl=fõ weu;=ï uOHia:dkh weu;sh hq;= h'

fj<| wdh;khlÈ uqo,a f.ùu i|yd ldâm; Ndú; lrkq ,nk úg 
ldâm;a ysñhd úiska fjf<kaodf.a wf,ú m;%sldj w;aika lr ldâm;a 
ysñhdf.a msgm; ;ud ,Õ ;nd .; hq;= h' idudkHfhka wf,ú 
m;%sldj, msgm;a nexl=j úiska ldâm;a ysñhdg ,nd fokq fkd,efí' 
flfia jqjo nexl=fõ ;ks wNsu;h mßÈ nexl=j úiska ;SrKh lrkq 
,nk w;sf¾l .dia;= f.ùfï § wf,ú m;%sld msgm;a ,nd osh yels h'

wka;¾ cd,h yryd ;eme,a weKjqï l%shd;aul lsÍfï myiqlu fyda 
ÿrl:k weKjqï u.ska ñ,§ .ekSfï myiqlu ldâm;aysñhdg 
,nd§ug nexl=j úiska tljru tlÕ fkdjk nj ldâm;aysñhd 
ms<s.kakd w;r tjeks wjia:dj,§ ldâm;a Ndú; lrk úg ldâm;a 
ysñhd úiska wf,ú m;%sld w;aika fkdlrhs' tjeks .kqfokqjla 
iïnkaOfhka jk hï wdrjq,la ldâm;aysñhd iy wod< fjf<kaod 
w;r we;sjk wdrjq,la jk w;r th tu md¾Yaj fol úiska úi|d.; 
hq;= h' ta i|yd ljr wdldrhlska fyda nexl=j j.lsj hq;= fkdfõ'

ldâm; ms<s.ekSu hï fjf<kafol= úiska m%;slafIam lsÍu 
iïnkaOfhka nexl=j lsis÷ j.lSula Ndr fkd.ks'

NdKav$fiajd ñ,§ .eksu iy NdKav$fiajd wj,x.= lsßu i|yd miqj 
Kh ,nd§u hkqfjka jYfhka jq .kqqfokq folls' wod< fjf<kaodf.ka 
,enqK úg wdmiq f.jk uqo, ^wj,x.= lsÍfï .dia;= wod< jkafka kï 
th wvqlr& .sKqqug ner lrkq ,efì' uqo,a wdmiq f.ùfï Èk 30 la 
we;=<; Kh uqo, .sKqug ner lrkq fkd,enqKfyd;a ldâm;a      
ysñhd fj; fjf<kaodf.ka ,enqK Kh igyfka msgm;la o iys;j 

5.1.5

5.1.6

5.1.7

5.1.8

5.2
5.2.1

5.2.2

5.2.3

5.2.4

5.2.5

5.2.6
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ldâm;a ysñhd úiska nexl=j oekqj;a l< hq;= h'

fjf<kaod iu. lrkq ,nk .kqfokq .sKqug yr lsÍu u.ska l%shd;aul 
lrkq ,efì' .kqfokqj i|yd uqo,a f.ùug m%udKj;a uqo,a .sKqfï 
ke;s kï ldÙm;a ysñhdf.a fjk;a .sKqulg iïnkaO lsÍu i|yd jq 
myiqlula ^sweep in sweep out facility& ldâm;a ysñhd úiska  
úfYaIfhka f;dardf.k ke;akï ldâm;g iïnkaO lr we;s fjk;a 
.sKqïj, tl;=j jYfhka wjYH uqo, ;snqKo nexl=j úiska tu 
.kqfokqj i|yd uqo,a fkdf.jkq we;' 

nexl=j úiska ish mru wNsu;h mßÈ ldâm;a ysñhdf.a ldâm;a Ndú; 
lsßfï isSudj isSud lrkq ,eìh hq;= w;r fjf<kafol=f.ka NdKav ñ,§ 
.eksfï § ldâm;a ysñhd úiska ldâm;a Ndú; lsÍfï isSudj olajd 
muKla ldâm;a Ndú; lrkq ,eìh yels h'

ldâm; úfoaY rgj,È Ndú; lsÍu (

fj<| wdh;k iu. .kqqfokq lsÍu i|yd cd;Hka;r jYfhka j,x.= 
jk w;r th Ndú; lsÍfï § Y%S ,xld uy nexl=fjka wjYH wjirh 
,nd.ekSfuka Y%S ,xld uy nexl=fõ kshuhkag wkqj l%shd lsÍug;a 
ldâm;a ysñhd Ndr.kS' 

ldâm;la oeÍug ldâm;aysñhdg we;s iqÿiqlu (

Y%S ,xld uy nexl=fõ ^CBSL& ksfhda.j,g iqÿiqlï ,eîfï ks¾Kdhl 
hg;g jefgk ldâm;a ysñfhl= úiska ldâm;la oeÍu iy$fyda Ndú; 
lsÍu l, yels h' ldâm;a ysñfhl= úiska ish ldâm; Y%S ,xld uy 
nexl=fõ ^CBSL& ksfhda.j, i|yka ld¾h i|yd muKla ldâm; 
Ndú; l< hq;= h' tu ksfhda. l,ska l, ixfYdaOkh lrkq ,eìh yels 
h' Y%S ,xld uy nexl=fõ  ^CBSL& ksfhda. wkqj iy$fyda ud¾f.damfoaY 
wkqj miq wjia:djl ldâm;a ysïhd ldâm; oeÍug kqiqÿiafil= jk 
wjia:djl Tyq$weh úiska jydu ldâm; wj,x.= lr th nexl==jg 
Ndrosh hq;= h'

úfoaY jHjydr uqo,ska .kqfokq lsÍu (

YS%s ,xld remsh,a yer fjk;a úfoaYSh jHjydr uqo,lska isÿ lrkq ,nk 
.kqfokq nexl=j úiska ;SrKh lrkq ,nk úksuh wkqmd;h wkqj Y%S 
,xld remsh,aj,g mßj¾;kh lr .sKqug yr lrkq ,efí'

úfoaY jHjydr uqo,a i|yd nexl=j úiska mj;ajdf.k hkq ,nk 
úksuh wkqmd;h Ndú; lrñka nexl=j úiska úfoaY jHjydr uqo,a 
ì,am;a ielisfï uqo,aj,g ̂ Billing Curruncy& mßj¾;kh lrkq ,efì' 
ish¨ úfoaY jHjydr uqo,a .kqfokq iïnkaOfhka mßj¾;kh lrk 
,o uqo,g mßj¾;k idOlhla tl;= lrkq ,efí'

ldâm;aj, ld,h wjika ùu (

ldâmf;a uqøKh lr we;s ld,h bl=;aùfï Èkh olajd iy$fyda .sKqu 
jid ouk;=re ldâm;a j,x.= fõ' ldâm; w¿;a lsßu 5'0'4 j.ka;sfha 
úêúOdk i<id we;s mßÈ isÿ úh hq;= h'

ldâm; nexl=fõ foam<la f,i mj;S (

ldâm; ish¨ wjia:djkaysÈ nexl=fõ foam<la f,i mj;sk w;r 
nexl=fõ b,a,Su u; fldkafoais úrys;j iy jydu ldâm; nexl=jg 
wdmiq NdrÈh hq;= h'  

.dia;= iy whlsßï (

ldâm; Ndú; lrkq ,nk úg nexl=j úiska kshu lrkq ,nk 
,shdmÈxÑ .dia;=jla nexl=fõ b,a,Su u; nexl=jg f.ùug ldâm;a 
ysñhd tlÕ fõ'
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ldâm; Ndú;h i|yd jd¾Islj .dia;=jla f.úh hq;= w;r nexl=j 
úiska ldâm;a ysñhdg oekqïfokq ,nk wkqmd; wkqj tlsS .dia;=j 
.sKqug yr lrkq ,efí'

ldâm; úfoaYsh ,smskhlg l=ßh¾ fiajdj u.ska hjkq ,nk úg 
nexl=j úiska heùfï .dia;=jla .sKqug yr lrkq ,efí'

mj;akd .dia;= wkqm%udK wkqj ldâm;g wod< fjk;a .dia;= l,ska 
l, .sKqug yr lrkq ,efí' 

nexl=j úiska ;SrKh lrkq ,nk wkqm%udKhka wkqj ieliSfï  
.dia;=jla" ;eme,a .dia;= j,g wu;rj ldâm;a ysñhdf.ka .sKqfuka 
yr lrkq ,efí'

ldâm;a ysñhdf.a b,a,Su mßÈ bgq lrkq ,nk hï w;sf¾l fiajdjka 
i|yd hï .dia;=jla whlr tu .dia;=j .sKqfuka yr lsÍfï whs;sh 
nexl=j ;nd .kS'

l,ska l, nexl=j úiska ,ndfok .dia;= wvq lsÍula fyda ksoyia lsÍula 
nexl=fõ wNsu;h mßÈ ljr fyda wjia:djl§ nexl=j úiska b,a,d 
wialr .ekSu fyda iSud lsÍu lrkq ,eìh yels h'

fmÜg%%,a" ãi,a" .Eia iy Y%S ,xldfõ bkaOk wf,úie,aj, we;s fjk;a 
iemhqï ñ,§ .ekSfï§ ta i|yd ieliSfï .dia;=jla ^handling fee& 
whlrkq ,nk w;r tlS uqo, nexl=j úiska ;SrKh lrkq ,nk 
wkqm%udKhlg wkqj .sKqug yr lrkq ,efí'

ldâm; Ndú; lrñka .=jka álÜm;la fjka lrkq ,nk úg 
^wod<jk& hï w;sf¾l .dia;=jlg hg;aj .=jka álÜm; ñ,§ .ekSu 
i|yd ldâm; yryd f.ùï lsÍug ldâm;a ysñhdg kshu lrkq ,nk 
w;r tlsS uqo, .sKqug yr lrkq ,efí' ldâm;a ysñhd miq wjia:djl
.=jka álÜm; wj,x.= lrk wjia:djl§ fjf<kaodf.a wj,x.= lsÍfï 
m%;sm;a;shg hg;aj ldâm;a ysñhdg hï uqo,la wdmiq ,eîug kshu 
jk wjia:djl§ ldâm;a ysñhdf.ka nexl=jg b,a,Sula ,enqK úg iy 
fjf<kaodf.ka nexl=jg uqo,a ,enqK úg wj,x.= lsÍfï .dia;= wvq 
lsÍfuka miq b;sßjk uqo, .sKqug ner lrkq ,efí' 

.kqfokqjla iïnkaOfhka fjf<kafol= úiska wh lrkq ,nk hï 
wêNdrhla" fldñia uqo,la iy$fyda .dia;=jla i|yd nexl=fõ mru 
wNsu;h mßÈ .sKqu yr lrkq ,efí'

wdrjq,a (

18'1 iy 18'2 j.ka;sj, i|yka mßÈ ldäm; ke;s ù fyda fidrlïlr 
ta nj ksis mßÈ nexl=jg okajd we;s wjia:dj,§ yer 
fjf<kafol=f.ka ,enqK hï wf,ú m;%sldjla fyda fjk;a f.ùï 
b,a,Sula tu f.ùï b,a,sSfï i|yka uqo, fj<| wdh;khg oeÍug isÿ 
jq njg wjidkd;aul idlaIshla úh hq;= h' ldâm; jxpksl f,i 
Ndú; lr we;s njg Tmamq lsÍfï Ndrh ldâm;a ysñhdf.a j.lSuls'

fuu j.ka;sfha i|yka wf,ú m;%sldjg úúO fydag,a .dia;= jeks 
fj<| wdh;khlÈ ldâm; Ndú; lrñka ldâm;a ysñhdg oeÍug isÿ 
jq wjir,;a úhoïj,g wod< ish¿ f.úï we;=<;a fõ' ldâm;a ysñhd 
úiska úhoï lrk ,o uqof,a m%udKh iïnkaOfhka tu wf,ú m;%sldj 
u; ;nd we;s ldâm;a ysñhdf.a w;aik iy tys igyka lr we;s 
ldâm;a wxlh nexl=j iy .kqfokqlre w;r wjidkd;aul idlaIshla 
jk w;r ldâm;a ysñhd iEysug m;ajk mßÈ ñ,È .;a NKav$ñ,§ 
.eksug we;s NdKav ldâm;a ysñhdg h:d mßÈ ,enqK njg ke;fyd;a 
wod< fiajdj ,nd.;a njg iy;sl úh hq;= njg nexl=jg kshu lrkq 
fkd,efí'  

.sKqï m%ldYhla iy$fyda tia tï tia mKsjqvhla u.ska ldâm; Ndú; 
lsßfuka isÿ lrk ,o ish¨ .kqfokq ms<sn|j ldâm;a ysñhdg oekqï 
fokq ,eìh yels h' tia tï tia yryd ldâm;a ysñhdg oekqï ÿka 
.kqfokqj iïnkaOfhka ldâm;a ysñhd tlÕ fkdjkafka kï tia     
tï tia mKsjqvh ,eî meh 24 la we;=<; ldâm;a ysñhd ta nj nexl=jg 
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oekqï Èh hq;= w;r .sKqï m%ldYhl i|yka .kqfokqjlg ldâm;a 
ysñhd tlÕ fkdjkafka kï .sKqï m%ldYh ilia l< Èk isg Èk 20 la 
we;=<; ta nj nexl=jg oekqï Èh hq;= h' ldâm;a ysñhd úiska tfia 
oekqï §ug wfmdfydi;aùu u.ska .sKqfï fodaI iy .sKqï m%ldY 
iïmq¾Kfhka ksjerÈ njg i<lkq ,efí' ldâm;a ysñhl=f.ka tlÕ 
fkdùfï oekaùula ,enqK úg .sKqï m%ldYfha i|yka wod< .kqfokqj 
ms<sn|j w;Dma;shg m;a ldâm;a ysñhd tlÕ fkdùu ms<sn| m%Yakh 
úi£ug nexl=j úiska ioaNdjfhka iy jdKscuh jYfhka idOdrK 
jk W;aidyhla .kq we;' tjeks W;aidyhlska miq .sKqï m%ldYfha 
i|yka .kqfokqj ksjerÈ njg nexl=j ;SrKh lrkafka kï nexl=j 
úiska ta nj ldâm;a ysñhdg oekqï§ wf,ú m;%sldfõ ^sales slip& fyda 
uqo,a f.ùï b,a,d isàfï m;%sldfõ ^payment requisition& msgm;ao ta 
iuÕ hjkq ,eìh hq;= h'

wdrjq,lg ;=vqÿka .kqfokq fya;=fldg f.k f.ùug isÿjk wdmiq 
f.ùï fyda m%;s.ukh we;=¿ .kqfokqjla wj,x.= lsÍfuka fyda 
m%;s.ukh lsßfuka isÿjk úksuh mdvqjla i|yd ldâm;a ysñhd 
j.lsj hq;= fõ'

ldâm; w.re lsßu (

ldâm; hï úfYaIs; fjf<kafol= úiska ms<s.kq ,nk njg nexl=j 
úiska lsis÷ iy;slhla fkdfok w;r ldâm; ms<s.ekSu hï 
fjf<kafol= úiska m%;slafIam lsÍu iïnkaOfhka nexl=j lsis÷ 
j.lSula Ndrfkd.kS'

ku iy ,smskh fjkiaùu (

ldâm;a ysñhdf.a ku fyda ,smskfha hï fjkila isÿjqjfyd;a ldâm;a 
ysñhd úiska ta nj nexl=jg ,sÅ;j oekqï Èh hq;= h'

NdKav yd fiajdj, .=Kd;aulNdjh (

.kqfokqlre úiska isÿ lrk ,o ;eme,a weKjqulska NdKav Ndr§fï 
m%udohla isÿùu  NdKav Ndrfkd§u NdKav fkd,eîu fyda fodaI iys; 
NdKav ,eîu we;=¿ ldâm;a ysñhd úiska fjf<kaodf.ka ñ,§ .;a fyda 
,nd.;a fj<| NdKav wem iy;sl fyda fiajd i|yd ljr wdldrhlska 
fyda nexl=j j.lsj hq;= fkdfõ' ldâm;a myiqlu yqfolau ldâm;a 
ysñhdg NdKav ñ,§ .ekSu fyda fiajd ,nd .ekSu i|yd jq myiqlula 
nj;a NdKav fyda fiajdj, .=Kd;aul Ndjh m%udKh Ndr§u fyda 
fkd§u iïnkaOfhka nexl=j j.lSula fkdork w;r lsis÷ 
ksfhdackhlao bÈßm;a lrkq fkd,nhs' tjeks wdrjq,la ldâm;a ysñhd 
iy fjf<kaod w;r úi|d.; hq;= h' wdrjq, fyda ysñlïmEu mj;sk 
w;r;=r ldâm;a ysñhd úiska bÈßm;a lrkq ,nk úfrdaO;d fkd;ld 
wdrjq,la mej;Su fya;=fldgf.k nexl=jg we;s ne£ïj,ska 
ldâm;aysñhd ksoyia fkdfõ'

j.lSu neyer lsÍu (

my; i|yka wjia:dj,È iDcqju fyda wkHdldrhlska mek k.sk hï 
mdvqjla fyda w,dNhla iïnkaOfhka nexl=j lsis÷ j.lSulg hg;a 
fkdfõ (-

^w& fjf<kaod úiska imhkq ,nk NdKav fyda fiajdj, we;s hï 
fodaIhla ¦

^wd& ldâm; Ndr.ekSug fyda ms<s.ekSug fjf<kaod úiska m%;slafIam 
lsÍu ¦

^we& hï mß.Kl m¾hka;hla ta à tï hka;%hla iy$fyda wf,ú 
lsÍfï ia:dkhl hka;%hla wl%Shùu ¦

^wE& ldâm;a ysñhd yer fjk;a ;eke;af;l= úiska .kqfokq Wmfoia 
,ndÈu ¦
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^b& ldâm; wdmiq Ndr fok f,i b,a,d isáñka hï ;eke;af;l= úiska 
lrk ,o m%ldYhla fyda tjeks b,a,Sulg wod<j hï ;eke;af;l= úiska 
lrkq ,nk m%ldYhla ¦

^B& nexl=fõ kshñ; ks,Odßhd yer fjk;a ;eke;af;l=g ldâm;aysñhd 
úiska ldâm; Ndr§u ¦

^W& ldâmf;a uqøKh lr we;s l,a bl=;aùfï Èkhg fmr ldâm; wdmiq 
Ndrfok f,i fyda ,ndfok f,i lrkq ,nk b,a,Su nexl=j úiska isÿ 
l<o ke;fyd;a nexl=fõ ksfhdað;fhl= úiska isÿ l<o tfia b,a,d 
isàug nexl=jg we;s whs;sh nexl=j úiska l%shd;aul lsÍu ¦

^W!& ldâm; wj,x.= lsÍug fyda wjysr lsÍug nexl=jg we;s whs;sh 
nexl=j úiska l%shd;aul lsÍu ¦

^t& ldâm; Ndú; lsÍfï isSudj fjkia lsÍfï whs;sh nexl=j úiska 
l%shd;aul lsÍu ¦

^ta& ldâm; wdmiq Ndrfok f,i b,a,d isàu u.ska fyda ldâm; 
ms<s.ekSug fyda Ndr.ekSug fjf<kaod úiska m%;slafIam lsÍu u.ska 
nexl=j úiska ldâm;a ysñhdg isÿ lrkq ,enq nj lshkq ,nk ldâm;a 
ysñhdf.a lS¾;s kduhg isÿ jq ydkshla ¦

^T& 19 jk j.ka;sh m%ldrj nexl=j t<sorõ lrk ,o f;dr;=rej, hï 
jerÈ m%ldYhla jerÈ ksfhdackhla jrola fyda w;ayeÍula ¦

^ò& hï fya;=jla ksid .dia;= f.ùu m%;slafIam lsßu ¦

úúO fiajdjka i|yd jq ikaksfõok iy jev ms<sfj,j,a ;=kajk 
md¾Yajfha fiajd imhkafkl= úiska fyda tjeks fiajd imhkafkl=f.a 
fldka;%d;alrejka úiska ,ndfok w;r ta i|yd tu ;=kajk md¾Yajfha 
fiajd imhkakd úiska fyda nexl=j úiska uqo,a f.jkq ,efí' Wmßu 
W;aidy moku u; iyh ,ndfok w;r ld,h ÿr iy ia:dkh hk 
m%Yak ksid ,nd Èug fkdyels jkq we;' ;=kajk md¾Yajfha fiajd 
imhkakka úiska fhdackd lrkq iy$fyda kï lrkq ,nk rlaIK ffjoH
iy$fyda kS;s jD;a;slhka Tjqkaf.a fiajd kshqla;hka fyda ;=kajk 
md¾Yajfha fiajd imhkakkaf.a  fldka;%d;alrejkaf.a fiajd kshqla;hka 
fkdfõ' tu ksid hï rlaIK" ffjoH" kS;s fyda fjk;a fiajd ,nd§u 
Ndú;h l%shd w;ayeßï fyda m%;sM, i|yd Tjqka j.lsj hq;= fkdfõ' by; 
lS md¾Yajhka úiska imhkq ,nk fiajdj, jevms<sfj, fyda Ndú;h 
i|yd ke;fyd;a tu md¾Yajkaf.a l%shd fyda w;ayeßï i|yd            
ljr fyda iajNdjhl j.lSula fyda ne£ isáula nexl=j Ndr fkd.ksS'

f;dr;=re fy<sorõ lsÍu (
fuys ñkau;= 19 jk j.ka;sfha úêúOdk i<id we;s lreKqj,g hg;aj 
kS;sh u.ska kshu lr we;s m%udKhg ldâm;a ysñhd iy nexl=j w;r 
.kqfokq fyda lghq;= ms<sn| ish¨ f;dr;=rej, ryiHNdjh nexl=j 
úiska iqrlskq ,eìh hq;= w;r hï by; lS lreKq fkd;ld my; i|yka 
wdh;kj,g fyda ;eke;a;kag ldâm;a ysñhd ms<sn| iy$fyda .sKqï 
ms<sn|j f;dr;=re ,nd§ug ldâm;a ysñhd nexl=jg n,h mjrhs'

^w& f.ùï meyer yßk hï nexl=jlg fyda uq,H wdh;khlg fyda Kh 
f;dr;=re ld¾hxYhlg fyda Kh f;dr;=re ld¾hxYhla fyda o;a; 
uq,HY%hla mj;ajdf.k hk fmdÿ fiajd  imhkafkl=g

^wd& nexl=fõ hï i;H fyda fhdað; mejreï ,dNsfhl=g fyda .sKqulg 
fyda .sKqug wod<j nexl=fõ whs;sjdislï mejÍfï §  iyNd.sjkafkl=g 
fyda Wm iyNd.s jkafkl=g ¦

^we& nexl=jg fyda wod< iud.ulg ryiHNdjh ms<sn| ld¾h Ndrhka 
hgf;a jq hï ksfhdacs;fhl=g fldka;%d;alrefjl=g fyda fiajd 
imhkafkl=g

^wE& hï wëlaIK fyda kshduk wêldrhlg ¦

^b& Y%S ,xldfõ kS;sj,g wkql=,j f;dr;=re iemhsug wK lrkq ,enq hï 
;eke;afl=g ¦

16.2
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^B& jdKsc Ndú;h i|yd nexl=j yd wdY%s; hï iud.ul ld¾hd,hlg 
fyda YdLdjlg" fyda

^W& udiag¾ ldÙ bkag¾keIk,a bkafldamf¾Ü iud.ug fyda tys wdY%s; 
iud.ulg fyda udiag¾ ldâ bkag¾keIk,a bkafldamf¾Ü iud.fï 
wNsu;h mßÈ fjk;a md¾Yajhlg ¦ 

ke;s jQ ldâmf;a j.lSu (

ldâm;la ke;sjqjfyd;a fyda fidrlï lrkq ,enqjfyd;a ldâm;a ysñhd 
úiska ta nj jydu Y%S ,xldfõ msysá nexl=fõ ldâm;a uOHia:dkhg 
oekqï Èh hq;= h' ldâm;a ysñhd úiska ldâm; ke;s jq $fidrlïl, 
m%foaYfha fmd,Sishg$kS;sh l%shd;aul lsÍfï wdh;khlg meñKs,a,la 
l, hq;= h' ldäm; ke;sùu ms<sn|j Y%S ,xldfõ msysá weu;=ï 
uOHia:dkhg oekqï fok;=re ldâm; u; oeÍug isÿ jq .dia;= f.ùug 
ldâm;a ysñhd hg;a jkafka h'

ldâm;a ysñhd úiska ldâm; ke;sùu iïnkaOfhka ÿrl:kh u.ska 
jd¾;d l< yels w;r bkamiq ldâm; ke;s jq nj iaÓr lrñka iy 
.dia;= b,a,d fkdisák nj i|yka lrk Èjqreï m%ldYhl msgm;la 
nexl=fõ weu;=ï uOHia:dkhg heúh hq;= h' tfiau ta iu. ldâm; 
ke;s jq m%foaYfha fmd,Sishg$kS;s l%shd;aul lsÍfï wdh;khg lrk ,o 
meñKs,af,a msgm;la o nexl=jg heúh hq;= h' nexl=j úiska m%udKj;a 
f,i fidhd ne,Sfuka miq ldâm; ;djld,slj w;aysgqjkq ,eìh hq;= h' 
ke;fyd;a wjysr lrkq ,eìh hq;= h ^Block&' ta iïnkaOfhka ldâm;a 
ysñhdg isÿjk hï wmyiq;djhla iïnkaOfhka nexl=j j.lshkq 
fkd,efí' Y%S ,xldfõ msysá nexl=fõ weu;=ï uOHia:dkhg ksis mßÈ 
oekqï fok;=re ldâm; wkjir f,i Ndú; lsÍfï m%;sM,hla f,i 
.sKqug yr lrk ,o ish¨ uqo,a m%udK i|yd iy .sKqug yr lsÍug 
we;s .kqfokq i|yd jk uqo,a m%udK i|yd ldâm;a ysñhd j.lsj hq;= 
h' ldâm;la ke;s jq nj jd¾;d lsÍfuka miq" miqj th fidhd .kq 
,enqjo th Ndú; fkdl< hq;= h' tu.ska w.re .kqfokq isÿ úh yels 
neúks' ldâm;la ke;s jq úg fidrlï lrkq ,enq úg fyda w,dNydks  isÿ 
jq  nj jd¾;d lrkq ,enqjfyd;a iy miqj th fidhd.kq ,enqjfyd;a 
ldâm; nexl=jg Ndr§u u.ska th wj,x.= lsÍu i|yd ldâm;a ysñhdg 
muKla j.lsj hq;= nj ldâm;a ysñhd m%ldY lr isà' ldâmf;a 
iqrlaIs;Ndjh i|yd ldâm;a ysñhd j.lsj hq;= w;r th wdrlaId lsÍu 
i|yd ish¨ mshjr .; hq;= h'

ldâm; ke;sùu fidrlï lsÍu fyda wksis Ndú;h ms<sn| ldâm;a ysñhd 
i;= ish¨ f;dr;=re ldâm;a ysñhd úiska nexl=jg ,nd Èh hq;= w;r  
ke;s jq ldâm; fidhd .ekSug nexl=jg wdOdr lsßu i|yd wjYH hhs 
nexl=j i<lk ish¨ mshjr ldâm;a ysñhd úiska .; hq;= h'

ldâm;a ke;sùu iïnkaOfhka udiag¾ ldâm;a cd,hg oekqï§u i|yd 
mßmd,k .dia;= jYfhka nexl=j úiska .dia;=jla wh lrkq ,eìh hq;= h'

ke;sùfuka fyda fidrlï lsÍfuka miq ldâm;a ysñhdg m%;sfhdack 
ldâm;la ksl=;a lsÍug nexl=j lsisu ne£ulg hg;a fkdfõ' hï 
m%;sfhdack ldâm;la ieliSfï .dia;=jlg hg;ajk w;r nexl=j úiska 
;SrKh lrkq ,nk wkqm%udK wkqj tlS uqo, .sKqug yr lrkq ,efí' 
m%;sfhdack ldâm; nexl=j úiska ;SrKh lrkq ,nk mßÈ uq,a ldâm;g 
wod< fldkafoais yd kshuhka u;u ksl=;a l< hq;= h'

ryia wxlh ^PIN& fyda à - mska wxlh ^T-PIN& ke;sjqjfyd;a fidrlï 
lrkq ,enqjfyd;a fyda fjk;a md¾Yajhlg fy<s orõ lrkq ,enqjfyd;a 
18'1 iy 18'2 j.ka;sj, i|yka mßÈ ke;sùu fyda fy<sorõ lsÍu ms<sn| 
f;dr;=re jydu nexl=j fj; oekqï Èh hq;= h'

lv lsÍu (
hï ldâm;a ysñfhl= úiska fï .súiqu lv lsÍfï § -

fuu .súiqfï fjk;a hï úêúOdkhl l=ula i|yka jqjo tjeks lv 
lsÍfï m%;sM,hla f,i iDcqju fyda wkHdldrhlska nexl=jg isÿjk hï 

18.
18.1

18.2

18.3

18.4

18.5

19.
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mdvqjla i|yd ldâm;a ysñhd úiska nexl=j j.lSfuka ksoyia lrkq 
,efí'

wjika lsÍu (

ldâm;a ysñfhl= úiska ldâm; iy ,sÅ; oekaùula nexl=j fj; 
bÈßm;a lsÍfuka ldâm; wjika lrk f,i nexl=fjka b,a,d isáh 
yels h'

ldâmf;a ldkaoï iys; fldgi lemS hk mßÈ ldâm; fldgia 
y;rlg lmd nexl=jg Ndrfok;=re tjeks oekaùula n,d;aul 
fkdúh hq;= h'

by; lS mßÈ yer ldâm;a ysñfhl= úiska ldâm; wjika fkdl< hq;= 
h'

ldâm;a ysñhd úiska ldâm; úkdY l, nj i|yka lsÍfuka miq 
ldâm; u; .kqqfokq isÿ l<fyd;a tu .dia;= ldâm; wksis f,i 
Ndú; lsÍu ksid we;sjqjo tfia ke;sjqjo ke;fyd;a nexl=jg oekqï § 
we;s jqjo ke;s jqjo tu .dia;= i|yd ldâm;a ysñhd iïmq¾Kfhkau 
j.lsj hq;= h'

nexl=j úiska ljr fyda wjia:djl§ wjia:dkq.; lreKq ms,sn|j 
oekaùï ,nd § fyda ,nd fkd§ nexl=fõ mru wNsu;h mßÈ lsis÷ 
fya;=jla fkdolajd ldâm; fyda fjk;a fiajdjla wjika lsÍug$b,a,d 
wialr .ekSug kshu lrkq ,eìh yels h' fuf;la .sKqug yr lr 
fkdue;s ysÕ ;nd we;s .kqqfokq we;s úg nexl=j úiska .sKqï ysñhd 
fj; .sKqfï wruqo,a wdmiq §ug fmr tfia ysÕ ;nd we;s 
.kqfokqj,g wod< uqo,a .sKqfï fYaIfhka wvq l< hq;= h'

nexl=j fj; we;s .sKqu jeiSug ldâm;a ysñhd ;SrKh l<fyd;a tu 
.sKqu u; ksl=;a l< ldâm; bfíu wfydaisjkq we;' ldâm;aysñhd 
úiska ldâm; Ndú; lsÍu jydu keje;aúh hq;= w;r .sKqug wod< 
ldâm; úkdY lr wdmiq NdrÈh hq;= h' fï olajd .sKqug yr lr 
fkdue;s ysÕ ;nd we;s .kqqfokq we;akï .sKqï ysñhdf.a .sKqfï we;s 
uqo,a wdmiq ,nd§ug fmr ysÕ;nd we;s uqo,a fYaIfhka wvq l< hq;= h'
 
ldâm; jydu wjika lsÍug nexl=jg ysñlï we;s w;r my; 
oelafjk  isoaëj,ska  ljr fyda isoaêhla isÿùfï § ldâm; wdmiq 
NdrÈh hq;= h'

ixfYdaOk (

l,ska  l, fï .súiqfï kshu ^tl;= lsÍï fjkia lsÍï ixfYdaOkh 
lsÍï wdfoaY lsÍï fyda lmd yeÍï whs;sh we;=¿& ixfYdaOkh lsÍï 
whs;sh nexl=j ;nd .kS' .sKqï m%ldYh iu. oekaùula heùu u.ska 
fyda Y%S ,xldfõ m< lrk mqj;a m;l tu ixfYdaOkh m< lsÍu fyda 
nexl=fõ fyda nexl= YdLdfõ oekaùfï mqjrefõ o fï fyda nexl= fjí 
wvúfha m< lsÍu u.ska tu ixfYdaOk ms<sn| oekaùï ldäm;a ysñhdg 
,nd Èh yels h' ixfYdaOkh m< lsÍfuka miq ldâm; Ndú; lsÍfuka 
ldäm;aysñhd úiska tu ixfYdaOkh iSud lsÍulska f;drj Ndr.;a 
njg i<lkq ,efí' ldâm;a ysñhd tu ixfYdaOkh ms<s.kafka ke;akï 
tu ixfYdaOkh n,d;aulùug fmr wj,x.= lsÍu i|yd ldâm; 
nexl=jg NdrÈh hq;= h' 
 

20
20.1

20.2

20.3

20.4

20.5

20.6

20.7

21.

^w& fuys olajd we;s fldkafoaisj,g yd kshuhkag wkql+,j l%shd 
lsÍug wfmdfydi;aùu'

^wd& nexl=j iu. t<Uqk hï .súiqula fyda tlÕ;ajhla ^iïNjH 
jqjo tfia ke;sjqjo& hgf;a f.ùï meyer yeÍu'

^we& .sKqï ysñhd  nxfldf<d;aNdjhg m;aùu nqkaj;aNdjhg m;aúu 
fyda Bg iudk kS;s lD;Hhlg Ndckh ùu'

^wE& ldâm;a ysñhd ñh hEu'
 
^b& .sKqu jid oeóu fyda .sKqfï wju fYaIh mj;ajdf.k hdug 
wfmdfydi;aúu'
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oekaùï (

ldâm;a ysñhdf.a idudkH fyda wjika jrg oek isá ,smskh fj; fmr 
f.jqï ;eme,a u.ska nexl=j úiska oekaùï hjkq ,eìh yels h' .sKqï 
m%ldYfha fldgila f,i i|yka lrk ,o ldâm;g wod< hï  
f;dr;=rla fyda oekaùula fï .súiqu hgf;a jq oekaùula f,i i<lkq 
,eìh hq;= h' 

ldâm;aysñhd úiska fmr  f.ùï ;eme,a u.ska my; oelafjk ,smskhg 
hï oekaùula heùu fyda ,enqK nj iaÓr lsÍu l< yels h' 

fkaIkaia g%iaÜ nEkala mS t,a iS ^ms lsõ 118&
;e' fm' 242" hQkshka fmfoi"
fld<U 02'

ldâm;aysñhd úiska my; oelafjk wxlh weu;Su u.ska nexl=fõ 
weu;=ï uOHia:dkh weu;sh yels h' 

+ 94 114 711 411

n,d;aul lsÍfï úhoï ( 

iïmQ¾K ydks mq¾K mokula u; kSs;s{ .dia;= iy fjk;a úhoï 
we;=¿ fuu fldkafoais yd kshuhka  n,d;aul lsÍfï È fyda n,d;aul 
lsÍug W;aidy lsÍfï È nexl=j úiska ork ,o ish¨ úhoï 
iïnkaOfhka ldâm;aysñhd úiska nexl=j ydksmQ¾Kh l< hq;= h' 

idudkHh (
  
ldâm; Ndr.ekSfï È ldâm; u.ska bgq lrkq ,nk ish¨ fiajd 
myiqlï iy .kqfokq md,kh jk nexl=fõ idudkH jHdmdr 
fldkafoaisj,g ldâm;a ysñhd hgf;a fõ'

mlaImd;Ndjh ms<sn| jev igyka ldâm;aysñhdg we;akï tu jev 
igykaj,g wod<  fjkajYfhka jq fldkafoais yd kshuhka j,ska tu 
jev igyka md,kh jkafka h' 

fj<÷kaf.a fj<|NdKav fyda fiajd iïnkaOfhka jÜgï ,nd fok   
úg fyda ñ, wvql< úg fj<÷ka úiska ldâm; Ndr fkd.ekSug bv 
we;'

ljr fyda wjia:djl§ fuu .súiqu fjkia lr tu fjkia lsÍï 
ms<sn|j ldâm;a ysñhdg oekqï §fï whss;sh nexl=j i;=j mj;s' 
oekaùï ,eîfuka miq ldâm;a ysñhd úiska  È.gu ldâm; ;nd .kafka 
kï iy th Ndú; lrkafka kï ldâm;a ysñhd úiska fjkialï 
Ndrf.k we;s njg nexl=j úiska i<lkq ,efí' ldâm;a ysñhd fjkia 
lsÍsï ms<sfkd.kafkka kï Tyq$weh úiska ldâmf;a  ldkaoï ;Srh lemS 
hk mßÈ ldâm; yria w;g lmd lE,S nexl=jg Ndr§u u.ska ldâm;a 
ysñhd úiska fï .súiqu wjika lrkq ,eìh yels h' tfia wjika 
lsÍug fmr ish¨ whlsÍï iy .dia;= i|yd ldâm;a ysñhd È.gu 
hg;a jkafka h' 

.sKqï tlla fyda jeä m%udKhla l%shd;aul lsÍu iïnkaOfhka iy 
ldâm;a Ndú;h iïnkaOfhka iqrlaIs;Ndjh lvùula fyda fjk;a 
iel iys; wjia:dkq.; lreKla we;s njg nexl=j okajd  isá úg fyda 
iel lrk úg nexl=j úiska ish mru wNsu;h mßÈ lsis÷ j.lSula 
Ndr fkdf.k hï .kqqfokqjla i|yd n,h mejÍu m%;slafIam l< yels 
w;r tjeks wjia:djlÈ nexl=j úiska yels;dlaa blaukska ldâm;a 
ysñhd fj; ta nj okajkq ,efí'

ldâm; ksl=;a lsÍu$Ndú;h$ke;sùu iy$fyda ryia wxlh ^PIN& 
ke;sùu fyda à  mska wxlh ̂ T-PIN& wxlh ke;sùu ksid mek k.sk fyda 
ta iïnkaOfhka jq wdkqIx.sl fyda wkHdldrhl mdvqjla fyda w,dNhla 
we;=¿ hï mdvqjla fyda w,dNhla i|yd nexl=j j.lSulg hg;a 
fkdfõ'  

22.

23.

24.

24.1

24.2

24.3

24.4

24.5

24.6
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kS;sh yd wêlrK n,h (

fuu .súiqu Y%S ,xldfõ kS;s u.ska md,kh jk w;r Bg wkql+,j 
f;areï .; hq;= h' Y%S ,xld uy nexl=j fyda fjk;a jHjia:dms; 
uKav,hla úiska ksl=;a lrk ,o rcfha ksfhda. wkqj fyda Wmfoia 
wkqj hï ixfYdaOkhla wjYH kï fuu .súiqu iajhxl%Shj 
ixfYdaOkh jkq we;' fuu ldâm; Ndú; l< yels jkqfha j,x.= yd 
kS;Hdkql=, ld¾h i|yd muKs' fjk;a hï ld¾hhla i|yd ldâm;a 
ysñhd úiska ldâm; Ndú; l<fyd;a fyda fjk;a ;eke;af;l=g 
ldâm; Ndú; lsÍug wjir ,nd ÿkfyd;a tu Ndú;h iïnkaOfhka 
ldâmf;a ysñhd j.lsj hq;= jk w;r tjeks Ndú;hl m%;sM,hla f,i 
ork ,o ish¨ mdvq$úhoï ldâm;a ysñhd úiska nexl=jg fyda 
udiag¾ldâ bkag¾keIk,a bkafldamf¾gâ wdh;khg m%;smq¾Kh l< 
hq;= h'

mejÍfï fldkafoais(

nexl=j úiska fï .súiqu iïmq¾Kfhka fyda tys hï fldgila 
udiag¾ldâ bkag¾keIk,a bkafldamf¾gÙ wdh;khg fyda tys md,k 
iud.ïj,g fyda mejreï,dNskag mejÍug ldâm;a ysñhd fuhska 
leu;a; m%ldY lrk w;r nexl=j úiska fyda udiag¾ ldâ 
bkag¾keIk,a bkafldamf¾gâ wdh;kh úiska ldâm;a ysñhdg fok 
,o mejreu ms<sn| oekaùï  i|ykaa Èkfha isg fuu .súiqu n,d;aul 
fõ' 

25.

26.


