
Terms and Conditions  

 

1. The customer should call the dedicated hotline number from the registered mobile number. 

 

2.  Facility will be only available for primary card holders. 

 

3. The service will only be available for active cards. 

 

4. If the customer is a companion card holder or if he has more than one credit card separate 

alerts will be dispatched to him according to the number of cards. 

 

5. The facility is only available for NTB issued credit cards. 


