
Terms and Conditions 
 

I hereby request and authorize the Nations Trust Bank PLC (hereinafter referred to as the “Bank”) to provide  me with 

bank statements  and/or  bank advices, relating to any account now maintained or hereafter to be maintained by 

my/our company/firm/business at the Bank and/or any transaction entered into by my/our company/firm/business  with 

or through  the Bank, through  the aforementioned email address or any other email address which I or the authorized 

signatory/ies to such bank account (authorized signatory/ies) may hereafter from time to time notify to the Bank in 

writing. 

 

2.   I understand  and agree that transmission  of information  through  electronic media such as email cannot be 

guaranteed to be error free and/or uninterrupted due to the inherent nature of such transmission and I understand and 

agree that the Bank shall not be liable or responsible  to me for any such errors and/or interruptions even if the 

same results in delay in delivery and/or non delivery of any e statements and/or e advices to me. 

 

3.   I undertake and agree that I shall not permit or allow any unauthorized access and/or use of the aforesaid email 

address/es by any third party/ies and the Bank shall not be liable and/or responsible to me for any unauthorized access 

and/or use of the said email address and/or any information contained in any e statements and or e advices sent to me 

through the aforementioned email address/es. 

 

4.   I undertake and agree to  keep any and all  passwords and/or personal identification  numbers (“PIN 

numbers”)  assigned to me or the authorized signatory/ies by the Bank or generated by me or the authorized 

signatory/ies as provided by the Bank strictly confidential and not to disclose such passwords and/or PIN numbers to 

any unauthorized third parties. I acknowledge and agree that I shall be solely liable and responsible for any 

unauthorized access or use of such passwords and/or PIN numbers by any third parties. 

 

5.   I agree and undertake that in the event any e statement and/or e advice is not received by me, I/ we or the authorized 

signatory/ies shall inform the bank of the non receipt thereof and the Bank may at it’s discretion resend the e statement 

or e advice to me. However  I understand  and agree that paper copies of e statements and e advices shall only be 

provided by the Bank on specific request and on payment of the relevant charges. 

 

6.  I understand and agree that any delay in receipt or the non receipt of any e statement and/or e advice shall not 

relieve me of any obligation to make any payment due from me to the Bank and/or any other party, in a timely manner 

on the due date, or of any obligation to do or perform any other act matter or deed whatsoever. 

 

7.   I understand and agree that the Bank shall not be liable and/or responsible to me for any loss and/or damage 

howsoever caused which I may suffer or incur as a result of the Bank providing me with this e statement and/or e advice 

service including due to delay in receipt and/or non receipt of any e statement and/or e advice by me. 

 

8.  I consent and agree to pay the Bank on demand all monies, fees, charges and expenses required for or incidental to 

the provision to me of the e-statement and/or e advice service. Further the Bank is hereby irrevocably authorized to 

settle such payments by debiting any of the account(s) maintained at the Bank by my/our company/firm/business. 



9.  In consideration of the Bank providing me the e statement and/or e advice service I undertake to keep 

the Bank indemnified and saved harmless at all times against all actions,  proceedings,  claims,  loss, 

damage,  costs and expenses  which may be brought or made against the Bank or suffered or incurred 

by the Bank either directly or indirectly  out of or in connection  with the Bank providing  me with 

the e-statement and/or e advice service and/or communicating with me in accordance therewith. 

 

10. I consent and agree that in the event I wish to terminate this service I or the authorized signatory/ies 

shall give written notice of termination to the Bank provided however the terms and conditions 

herein contained shall remain in full force and effect unless and until the bank actually receives 

such notice and has a reasonable time (atleast 21 days from the receipt of such notice) to act 

thereon and terminate  this service.  Provided  further  however  that such termination  will not 

relieve me of any liability or responsibility  under these terms and conditions incurred prior to the 

effective date of such termination. 

 

11.  The Bank shall be entitled at its sole and absolute discretion to withhold, suspend, cancel, 

withdraw or terminate this service at any time without notice to me and without assigning any 

reason. 

 

12. I/We agree that, paper bank statements will not be sent in respect of any account now or hereafter to 

be maintained by me/us. Without prejudice to the right of the Bank to discontinue the paper bank 

statements at any time, the Bank may however, at its discretion, decide to provide such paper bank 

statements to me/us, in addition to the e-statement and/or e- advice service. 

 

13. I consent and agree that the Bank shall at any time be entitled  to amend, supplement or vary 

any of these terms and conditions in its absolute discretion and such amendment, supplement or 

variation shall be binding on me. 

 

14. I consent and agree that any notice to me maybe given by the Bank as a narrative in or enclosed 

with the e statement or e advice or by publication in any newspaper in all three languages or by 

publication in any notice board at the bank’s branches or in any other manner. 

 

15. The terms herein contained shall be binding upon me and my/our successors, heirs, executors, 

administrators or permitted assigns as the case may be. 

 

16. Except in the case where this application is executed by or on behalf of a company, my/our liability 

to the Bank hereunder shall be joint and several. 

 

17. These terms and conditions shall be construed in accordance with and governed by the laws of Sri 



Lanka. 

 

I hereby confirm that the above terms and conditions together with details of the e statement and e 

advice service were given and explained to me before the signing hereof and I have read and/or 

understood the said details terms and conditions and agree and consent to be bound thereby. 

 


