Nations Trust Bank _ Trade & Supply Chain Finance Key Fact Document

Dear Customer,

Pursuant to a requirement under the customer charter issued by the Central Bank of Sri Lanka we have prepared a series of
Key Fact Documents [KFDs] which are intended to assist you to choose the banking products/services we offer, that are
required and are appropriate for you.

This KFD gives you a broad outline of the International Trade and Supply Chain Finance related products and services
available at Nations Trust Bank.

However please note that the facts stated in the KFD below may require revision according to legal and regulatory changes
and the changes in policies and procedures of the Bank. Any revisions to the KFD in connection with changes to such policies
and procedures of the Bank will be notified to you by the Bank.

If you wish to know further information please contact us in the following manner, www.nationstrust.com or 24 hour Call
Centre 011 4711 411. In case you have any complaint relating to your International Trade related products & services please
forward to us a brief written statement containing the notice of the complaint to The Complaints Resolution Officer, Nations
Trust Bank, No 242, Union Place, Colombo 2 or contact us by telephone on 4 711 411 / email
customerservice@nationstrust.com and we will respond to you quickly.




KEY FACTS ON IMPORT SERVICES

Payments for Imports under Advance payment/ Open Account / Consignment Basis

Description of services and
advantages to the customer

Fees/charges/
commission/interest
charged from customers

Procedures to be
followed to obtain
the product/service

Applicable terms and conditions

Advance Payments for Imports
Advance payment method is a

pre-payment method in which,
an importer pays for the items
to be imported in advance prior
to the shipment of goods. The
importer must trust that the
supplier will ship the goods on
time and that the goods will be
same as ordered. This method
of payment creates a lot of risk
factors for the importers.

This method of payment is
comparatively inexpensive as it
involves direct documentation
between importer and exporter
without  commercial  banks’
involvement.

Bank Commission which is
a calculated percentage
of the value of the
advance payment.

Such commission is
subject to a minimum and
maximum amount
determined by the bank
from time to time

The following
documents shall be
submitted to the
bank.

1. duly filled Outward
Telegraphic  transfer
application,

2. Central Bank of Sri
Lanka form 1 Sale of
Foreign Exchange,

3. Proforma invoice

4Import License if
required
5. Declarations

required by the bank,
determined by the
bank from time to
time.

* Maximum amount payable shall be USD 50,000.00 (CIF) or equivalent
in any other foreign currency for the payments made out of Rupee
accounts.

* If amount exceeds USD 50,000 the payment can be effected on

submission of a Bank Guarantee/ Standby Letter of credit or Approval
from Controller of Imports & Exports.

* Goods should be brought in to the country within the following time
periods.

- Machinery & Heavy Equipment: 365 days from the date of advance
payment.

- Combination of payment methods - LC+ Advance Payment- Goods to
be brought in to Sri Lanka within 365 days from the date of remittance

- Others: 180 days from the date of advance payment.
* Upon clearance of goods Importer should submit the documentary

evidence (Copy of the Customs declaration, copy of the commercial
invoice both stamped by the customs).

Payments for Imports-Open
Account / Consignment Basis

This is the least secured method
of trading for the exporter, but
the most attractive to buyers.
Goods are  shipped and
documents are sent directly to
the buyer, with a request for
payment at the appropriate time
(immediately, or at an agreed

Bank Commission which is
a calculated percentage

of the value of the
payment.
Such commission is

subject to a minimum and
maximum amount
determined by the bank
from time to time where
such amount/s will be

The following
documents shall be

submitted to the
bank.

1. duly filled Outward
Telegraphic  transfer
application,

2. Central Bank of Sri
Lanka form 1 Sale of
Foreign Exchange,

3. Commercial

* Data in respect of the shipment should be available in customs web site
assigned to the bank.

* Payments for goods imported on open account/ Consignment basis,
should be within 365 days from date of submission of Sri Lanka
Customs Goods declaration form




future date).

This payment method is the
most advantageous for the
buyer, in terms of cost and cash
flow

published on the Bank's
official website.

Invoice, 4. Customer
copy of the
Customs declaration

Imports under Letters of Credits

Description

Fees/charges/
commission/interest
charged from customers®

Procedures to be
followed to obtain
the product/service

Applicable terms and conditions

Imports under Letters of
Credit

A Letter of Credit (also known as
a Documentary Credit ) is a
bank-to-bank commitment of
payment in favour of an
exporter (the Beneficiary),
guaranteeing that payment will
be made against certain
documents that, on
presentation, are found to be in
compliance with terms set by
the buyer (the Applicant).
There are two basic types of
Letters of Credit.

1 Sight

2 Usance

Commission

Different  amounts  of
commission is charged for
different types of
transactions such as
Issuance of Letters of
credit,

Amendments [value
enhancements &
extensions etc ]

Bank Commission which is
a calculated percentage
of the value of the Letter
of Credit

Such commission is
subject to a minimum
amount determined by the
bank from time to time

* SWIFT charge

The following
documents shall be
submitted to the
bank

1. duly filled Letter of
credit application,

2. Central Bank of Sri
Lanka form 1 Sale of
Foreign Exchange,

3. Proforma Invoice,
4 Import Licence (If
applicable for the
commodity),
5.Insurance policy if
applicable,

6. Agreement
between buyer &
seller for service
related Letters of
Credit

7. Declarations
required by the bank,

* Letters of Credit are governed by a set of rules from the International
Chamber of Commerce.

“If the LC is valid, consent from beneficiary should be received via
advising bank for cancellation

If the Bill is discrepant (not comply to Letter of Credit conditions),
applicant needs to accept discrepancies

Letter of authority from applicant needs to submit if a third party collects
the bill

Applicant has to accept the Bills of Exchange for bills under usance
Letters of Credits




*Draft issuance charges

* Cancellation Charges

* Import Bill charges -

- Document examination
fee

- Commission in lieu of
exchange

- Interest on delayed
payments

- Acceptance commission
for bills under Usance
Letters of Credit

determined by the
bank from time to
time.

For amendments
Submit a letter of
Request

* Cancellations if any
shall be requested in
writing.




Imports under Collection terms

Description

Fees/charges/
commission/interest
charged from
customers”

Procedures to be
followed to obtain
the product/service

Major terms and conditions

Documents Against Payment
(DP)

Under this arrangement, the
exporter ships the goods, and
then gives the documents
(including the bill of lading
necessary to claim the goods at
the foreign port) to his bank,
which will then be forwarded to
a bank in the buyer's country, or
send the documents direct to
the buyer’s bank along with
instructions on how to collect
the money from the buyer.

When the buyer’'s bank receives
the documents, bank will
contact the buyer and provide
documents to the buyer only
when the buyer pays.

Documents Against
Acceptance (DA)

Under this arrangement the
buyer does not have to pay
immediately. The buyer is given
a credit period. Buyer only pays
on the maturity date of the
accepted Bill of Exchange

*Commission -  Bank
Commission which is a
calculated percentage of

the value of  the
document
Such  commission is

subject to a minimum
amount determined by
the bank from time to
time

‘Document examination
fee

*Swift charge

* Additional charges when
documents are directly
forwarded by the
drawer/Supplier and if
Bill of Lading is consigned
to the Bank.

*Basic Commission, Bank
Commission which is a
calculated percentage of

the value of  the
document
Such  commission s

subject to a minimum
amount determined by
the bank from time to
time

Buyer needs to
request supplier to
forward the shipping
documents direct or
through Suppliers
bank to Buyers bank
soon after the
shipment.

Buyer needs to
request supplier to
forward the shipping
documents direct or
through Suppliers
bank to Buyers bank
soon after the
shipment.

Submit the following
documents to the

Letter of authority from applicant needs to submit if a third party collects
the bill

Written request by customer needs to be submitted to settle a Bill.

Letter of authority from applicant needs to submit if a third party collects
the bill

After 60 days from maturity date if the payment is not made transaction
will be taken off from the books.




*‘Document examination
fee

* SWIFT charge

* Additional charges when
documents are directly
forwarded by the
drawer/Supplier and if
Bill of Lading is consigned
to the Bank.

* Commission for
removal of unpaid bills

* Commission to settle
removed bills

Bank:
1. duly accepted Bills
of Exchange.

Endorsing copy documents for clearance in absence of original documents

Description

Fees/charges/
commission/interest
charged from
customers”

Procedures to be
followed to obtain
the product/service

Major terms and conditions

Shipping Guarantees

Shipping guarantees enable the
Importer to take delivery of
goods where original documents
(specially bill of lading) are not
received by the bank.

Commission - Bank
Commission which is a
calculated percentage of
the value of the Shipping
Guarantee

Such  commission s
subject to a minimum
amount determined by
the bank from time to
time

Submit the following
documents to the
bank:

1. Shipping Guarantee
Application,

2. Shipping line's
Indemnity,

3.Two Commercial
invoices of the
shipment

Customer has to deposit 110% cash as collateral subject to internal credit

approvals

Without collateral or lesser percentage as collateral subject to internal

credit approvals




Airway Bill/ Original Bills of
Lading(B/L)/ Invoice
endorsement

By this endorsement enable the
Importer to take delivery of
goods with original transport
document but original
documents are not received by
the bank.

Import Finance Loans

Import finance loans are
granted to customers to

Retire bills under Letter of
Credit terms or under collection
(DP/DA) terms

To send funds to the supplier for
Imports against advance
payment method. These loans
are usually settled by the
customers by the sale of
imported goods.

* Government taxes

*Fee for non
cancellation/non receipt
of original documents

* Commission

* Fee for non receipt of
original documents

“Interest as agreed by the
bank
*Processing fee

4. copy of the original
BL

5. Import License if
required

Submit the following
documents to the
bank:

1. Application in the
prescribed form

2. Original Bill of
Lading/Airway Bill/
Two invoices

3. Import License if
required

Submit a duly filled
Import Finance Loan
application to the
bank.

Customer has to deposit 110% cash as collateral
Without collateral or lesser percentage as collateral subject to internal
credit approvals

These loans are granted only to clients having credit facilities with the
bank and at rates and tenors agreed & advised by the business units.
Maximum tenor of an Import Finance Loan will not exceed the approved
tenor, inclusive of any credit period being enjoyed from the exporter.




KEY FACTS ON EXPORT SERVICES

Export Letters of Credits

Description

Fees/charges/
commission/interest
charged from
customers”

Procedures to be
followed to obtain
the product/service

Major terms and conditions

Advising Export Letters of
Credits & amendments

An advising bank (also known as
a notifying bank) advises a
beneficiary (exporter) that a
letter of credit (L/C) opened by
an issuing bank for an applicant
(importer) is available. Advising
Bank's  responsibility is to
authenticate the letter of credit
issued by the issuer to avoid
fraud.

Adding Confirmation to Letters
of Credits

Confirmation means a definite
undertaking of the confirming
bank, in addition to that of the
issuing bank, to honor or
negotiate a complying
presentation.

*Commission

* Commission
* Government taxes

On submission of a
letter by the
beneficiary to the
Bank requesting to
hand over the Letter
of credit

On submission of a
letter requesting for
the confirmation

The advising bank is not necessarily responsible for the payment of the
credit which it advises the beneficiary of the credit.

* Adding confirmation subject to approved credit lines
* Commission will be decided on case by case basis




Transferring Letters of Credit
(LC)

Transferable letter of creditis a
sort of a documentary credit
which can be used in situations
where middlemen are playing a
certain role. Usually middlemen
(first beneficiary) do not have
enough capital establishment to
buy the goods from their
sources (second beneficiary)
before they re-sell them to their
final customers (applicant). If
the final buyer finds it valuable
working with a middleman for a
definite foreign trade
transaction, final buyer can let
the middleman benefit from his
credibility by supplying
middleman a transferable letter
of credit.

*Commission

On Submission of a
duly filled application

*Availability of this service is subject to discretion of the Bank.

Export Bills

Description

Fees/charges/
commission/interest
charged from
customers”

Procedures to be
followed to obtain
the product/service

Major terms and conditions

Export Bills sent on Collection
Under export collections,
exporter would provide the Bank
with bills along with other
relevant documents to be sent

*Commission
*‘Document examination
fee

On submission of
documents relating to
the shipment along

After 60 days from maturity date if the payment is not received
transaction will be taken off from the books.




to the overseas buyers' banks for
payment.

Export Bill Discount/
Negotiations

Bills Negotiation  / Bills
Discounting allows a seller to
obtain financing and receive
immediate payment upon
shipment of goods, based on
trade transaction documents.
The bank will negotiate when
purchasing a Sight Bill of
Exchange and discount when
purchasing a Usance Bill Of
Exchange

Packing Credit Loans

Provides as a pre-shipment
working capital finance to
Exporters to obtain the
necessary resources for the
production of finished goods to
fulfill a specific export order.

*Courier charge

*Commission for removal

of unpaid bills
*Commission on receipt
of funds for removed
bills

*Commission
‘Document examination
fee

“Courier charge
‘Interest-
purchase/discounted
period

*Interest as agreed with
the bank
*Processing fee

with the duly filled
Export bill covering
schedule

On  submission of
documents relating to
the shipment along
with the duly filled
Export bill covering
schedule

On Submission of duly
filled Packing Loan
application,  Original
Letter of  credit/
Confirmed order

Availability of this service will be subject to availability of approved credit
lines to the customer/issuing bank.

Packing credits are granted up to a maximum of 80% of the value of the
export order or the letter of credit, against an approved Packing Credit
Loan facility.

Loan should be settled out of Export proceeds.
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KEY FACTS ON BANK GUARANTEES

Bank Guarantees

Description

Fees/charges/
commission/interest
charged from customers”

Procedures to be
followed to obtain
the product/service

Major terms and conditions

Issuance of Bank Guarantees

A Bank Guarantee is an
irrevocable undertaking given
by a bank (the guarantor) to
pay to the beneficiary of the
guarantee up to a stated
maximum sum of money upon
presentation to the guarantor
of a demand for payment and
such other documents as may
be specified in the guarantee.
There are various types of

guarantees depending on the
purpose for which they are
issued.

Bid Bond (Tender Guarantee)
Performance Bond

Advance Payment Guarantee
Payment Guarantee
Retention Guarantee
Customs Duty Guarantee

*Commission
*Government taxes

Duly filled Bank
Guarantee Application
and supporting
document such as the
contract between the
applicant and the
beneficiary.

For amendments
Submit a letter of
Request

All Bank Guarantees are issued on Banks approved formats. Any request
to issue in a format other than the bank format is subject to legal
clearance.
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KEY FACTS ON TRADE RELATED SERVICES

Supply Chain Finance

Description

Fees/charges/
commission/interest
charged from
customers”

Procedures to be
followed to obtain
the product/service

Major terms and conditions

Receivable discounting with
recourse

Provides immediate working
capital to Clients based on the
invoices issued to debtors. A fee
is charged for advancing the
funds.

*monthly minimum
charge

‘Interest
“administration charge
*Legal fees
“Refactoring charge
*Return cheque charge
*Documentation fees
*Return re-bank charge
*slip processing
*Overpaid interest

Client to submit the
duly filled application

together with  the
requested documents
(Invoices).

BU to initiate the

credit proposal and to
obtain approval for
same.

Original invoices to be submitted.
Discounted up to a maximum of 80% of the value of the invoices.

Upon collection of payments from debtor charges will be recovered and
the balance will be paid to client.

Assignment of payments taken

If debtor defaults the client is liable to pay.

Receivable discounting
without recourse

Provides immediate working
capital to Clients based on the
invoices issued to debtors. A fee
is charged for advancing the
funds. Facility granted on the
strength of the debtor.

“monthly minimum
charge

‘Interest
“administration charge
*Legal fees
*Refactoring charge
*Return cheque charge
*‘Documentation fees
“Return re-bank charge
*slip processing
*Overpaid interest

Client to submit the
duly filled application

together with  the
requested documents
(Invoices).

BU to initiate the

credit proposal and to
obtain approval for
same.

Original invoices to be submitted.
Discounted up to a maximum of 80% of the value of the invoices.

Upon collection of payments from debtor charges will be recovered and
the balance will be paid to client.

If debtor defaults the client is not liable to pay.
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Distributor Financing Interest Loan requests are The corporate client will raise the invoices to the distributor
Financing of Trade receivables Early settlement charge within the approved

of top Corporates, providing Limit Goods delivered to the distributor.

them with immediate funds No unrelated invoices

against invoices raised for the (Only invoices raised

Corporate client will present the invoices along with GRN to the Bank
sale of goods to the distributor. to approved

distributors) Bank will finance 100% of the invoice value to the corporate client

Distributor will pay the Bank Capital + interest on due date.
Supplier Financing Interest Loan requests are The Corporate client will receive the invoices from the supplier.
Early settlement charge within the approved

Limit Goods will be received from the supplier.
No unrelated invoices

(Only invoices raised
by the approved
Suppliers)

The corporate client will present the invoices to the Bank.

Bank will finance based on the invoices, less interest to the supplier.

Corporate client will pay the Bank Capital on due date.

e In addition to the specific Terms & Conditions contained herein, all general Terms and Conditions applicable to the Trade
& Supply Chain Finance Products and the Complaint Handling Procedure are outlined in the General Business Conditions
on https://www.nationstrust.com/terms-and-conditions-2

e Fees/charges/ commission/interest/ charged from customers pertaining to Imports under Advance payment/ Open
Account / Consignment Basis, Imports under Letters of Credits, Imports under Collection terms, Endorsing copy
documents for clearance in absence of original documents, Export Letters of Credits, Export Bills which may be subject to
change from time to time are published on the official website of the Bank.

e Changes to Fees/charges/ commission/interest/ charged from customers pertaining to Supply Chain Finance which may
be subject to change from time to time will be notified to the Customer

e In the event of any inconsistency between the English, Sinhala and Tamil texts of this document, the English text shall
prevail.
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