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md;ghd thbf;ifahsu;fNs> 

,yq;if kj;jpa tq;fpapdhy; toq;fg;gl;l thbf;ifahsu; rhrdj;jpd; fPo; tUfpd;w Njitg;gLj;jnyhd;wpid mErupj;J> cq;fSf;Fj; 

NjitahdJk; nghUj;jkhdJkhd tq;fpj;njhopy; cw;gj;jpfis / Nritfis njupTnra;tjw;fhf cq;fSf;F cjTtjw;F 

Kidfpd;w Kf;fpa tpla Mtzq;fisf; (KFD) nfhz;l njhFjpnahd;wpid ehk; jahupj;Js;Nshk;. 
 
Ne~d;]; l;u];l; tq;fpapy; jdpg;gl;l tq;fpj;njhopy; thbf;ifahsu;fSf;fhf fpilf;fg;ngWfpd;w fzf;Fld; njhlu;Ggl;l tpNrl 
nghjpfs;  mj;Jld; jdpg;gl;l ntspehl;L ehzaf; fzf;FfSlDk; Nru;j;J NtWgl;l tifahd ,yq;if &gha; fzf;Ffs; gw;wpa 
tpupthd tpguq;fis Kf;fpa tpla Mtzk;  cq;fSf;F jUfpd;wJ.  
 
vdpDk;> rl;l kw;Wk; xOq;FKiwg;gLj;jy; khw;wq;fSf;Fk; tq;fpapd; nfhs;iffspy; mj;Jld; eilKiwfspy; Vw;gLfpd;w 
khw;wq;fSf;Fk; mikthf Kf;fpa tpla Mtzj;jpy; Fwpg;gplg;gl;l tplaq;fs; jpUj;jj;jpw;F cl;gLk; vd;gjid jaTnra;J 
ftdj;jpy; nfhs;sTk;. 
 

ePq;fs; Nkyjpfj; jfty;fis mwpe;Jnfhs;tjw;F tpUk;GtPu;fshapd;> gpd;tUk; topfs; Clhf vk;ik njhlu;G nfhs;Sq;fs; 

my;yJ  24 kzp Neu miog;G epiyak; 

fPNo jug;gl;Ls;s vitNaDk; cq;fs; fzf;Ffs;  njhlu;gpy; cq;fsplk; VNjDk; Kiwg;ghL ,Uf;Fnkdpy;> jaTnra;J Kiwg;ghl;L 

mwptpj;jiy cs;slf;Ffpd;w vOj;jpyhd RUf;fkhd mwpf;ifnahd;wpid The Complaints Resolution Officer, Nations Trust Bank 

PLC, 242, Union Place, Colombo 2 vd;w Kftupf;F mDg;Gq;fs; my;yJ njhiyNgrp thapyhf [+94(0)11 4711411]/ 

[customerservice@nationstrust.com] vd;w kpd;dQ;ry; Clhf vq;fSld; njhlu;G nfhs;Sq;fs;> cq;fSf;F ehk; tpiuthf gjpyspg;Nghk;. 
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fzf;F gw;wpa 
tpguk; 

thbf;ifahsu;fSf;fhd 
ed;ikfs; 

fl;lzq;fs;; 
kw;Wk; NtW tq;fp 
mwtPl;L tiffs; 

fzf;nfhd;wpid 
Muk;gpg;gjw;F gpd;gw;wg;gl 
Ntz;ba eilKiwfs; 

Kf;fpa epajpfSk; 
epge;jidfSk; 

jtiz itg;Gfs; 

Ne~d;]; 
epiyahd 
itg;G 
 
 
 

tl;b tPjkhdJ 1 
khjk; njhlf;fk; 
60 khjq;fs; 
tiuahd 
jtizf; 
fhyj;jpd; 
mbg;gilapy; 
mike;jpUf;Fk;. 
thbf;ifahsupd; 
tpUg;gj;jpw;Nfw;g 
Kjpu;r;rpapd; 
NghJ  khjhe;jk; 
my;yJ tUlhe;j 
mbg;gilapy; 
tl;b nfhLg;gdT 
nra;ag;gLk;.  

 

30 ehl;fspy; 
,Ue;J 365 
tiuahd 
ehl;fspDs; 
Njitahd 
ehl;fspd; 
vz;zpf;ifapd; 
mbg;gilapy; 
epiyahd 
itg;gpid 
njhlq;Ftjw;fhd 
njupT. 

 

 

epiyahd 

epiyahd 
itg;gpid  
NgZtjw;F 
fl;lzq;fs;  
mwtplg;glhJ.  

jtiz itg;GfSf;fhd 
tq;fpapd; fzf;F 
Muk;gpf;Fk; epakg; gbtk; 
gpd;tUk; Mtzq;fSld; 
Nru;j;J VNjDk; tq;fpf; 
fpisapy; rku;g;gpf;fg;gl 
Ntz;Lk;: 
 

 Njrpa 
milahs 
ml;ilapd; 

gpujp/nry;Ygbahd 
flTr;rPl;bd; gpujp  

  tjptpl Kftup> 
Njrpa milahs 
ml;ilapy; ,Ue;J 
NtWgLkhapd;> 
Kftupapid 
cWjpg;gLj;Jtjw;F 
Mtz uPjpahd 
rhd;W 
mtrpakhFk;. 

 

jifikg; gpukhzk;:  

 
 nry;Ygbahd Njrpa 

milahs ml;ilapid/ 
flTr;rPl;il 
itj;jpUf;fpd;w 
mj;Jld; ,yq;ifapy; 
tjpfpd;w  18 tajpw;F 
Nkw;gl;l ,yq;if 
Njrj;jtu;fs;. 

 
 Fiwe;jgl;r Muk;g itg;G 

&. 50>000 MftpUj;jy; 
Ntz;Lk;. 

 
 itg;gpyplg;gl;ljpypUe;J 

30 ehl;fSf;Fg; Kd;du; 
kPsg;ngWkhapd; (itg;Gj; 
jpfjp cs;slq;fyhf  
kw;Wk; kPsg;ngWk; jpfjp 
ePq;fyhf) tl;b vJTk; 
nfhLg;gdT nra;ag;glhJ. 

 
 epiyahd itg;ghdJ  

Kjpu;r;rpailtjw;F 
Kd;du; 
kPsg;ngwg;gLkhapd;> 
nfhLg;gdT nra;aj;jf;f 
tl;b>  tq;fpapd; 
jw;Wzpgpy; 
,zq;fpaijtpl Fiwthf 
fzpf;fg;gLk;.  

 
 Kjpu;r;rpailtjw;F 

Kd;du; epiyahd 
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itg;gpd; 

ngWkjpapd; 90% 
tiu 
Nkyjpfg;gw;W  
kw;Wk; fld; 
trjpfs; 
ngw;Wf;nfhs;tjw;
fhd ,aYik. 

 

 

 

itg;gpid 
kPsg;ngWtjw;F Nfhupf;if 
Kd;itf;fg;gLkhapd; 
mj;Jld; mj;jifa 
Nfhupf;if tiu khjhe;j 
mbg;gilapy; 
thbf;ifahsUf;F tl;b 
nfhLg;gdT nra;ag;gl;L 
te;jpUg;gpd;> Muk;g 
itg;Gj;njhifapy; ,Ue;J 
Kjpu;r;rpailtjw;F 
Kd;du; kPnsLg;gjw;fhd 
fl;lzk; fopf;fg;gLk;.   

 

Nfhy; 
bg;Nghrpl;]; 
 

tl;bahdJ 
Fiwe;jgl;rk; 7 
ehl;fSf;fhf 
fzpf;fg;gLtJl
d; Kjpu;r;rpapy; 
nfhLg;gdT 
nra;ag;gLk;.  

Nfhy; 
bg;Nghrpl;fisg; 
NgZtjw;F 
fl;lzq;fs;  
mwtplg;glhJ. 

jtiz itg;GfSf;fhd 
tq;fpapd;;  fzf;F 
Muk;gpf;Fk; epakg; gbtk; 
gpd;tUk; Mtzq;fSld; 
Nru;j;J VNjDk; tq;fpf; 
fpisapy; rku;g;gpf;fg;gl 
Ntz;Lk;: 
 

 Njrpa 
milahs 
ml;ilapd; 

gpujp/nry;Ygbahd 
flTr;rPl;bd; gpujp  

  tjptpl Kftup> 
Njrpa milahs 
ml;ilapy; ,Ue;J 
NtWgLkhapd;> 
Kftupapid 
cWjpg;gLj;Jtjw;F 
Mtz uPjpahd 
rhd;W 
mtrpakhFk;. 

 

jifikg; gpukhzk;:  

 
 nry;Ygbahd Njrpa 

milahs ml;ilapid/ 
flTr;rPl;il 
itj;jpUf;fpd;w 
mj;Jld; ,yq;ifapy; 
tjpfpd;w  18 tajpw;F 
Nkw;gl;l ,yq;ifj; 
Njrj;jtu;fs;. 

 
 Fiwe;jgl;r Muk;g itg;G 

&. 100>000 MftpUj;jy; 
Ntz;Lk;. 

 
 Fiwe;gl;r fhyk;  7 

ehl;fshftpUf;f Ntz;Lk;.  
 

 7 ehl;fs; nfhz;l 
Fiwe;jgl;r fhyj;jpw;F 
Kd;du; itg;G 
kPsg;ngwg;gLkhapd;>  tl;b 
vJTk; 
nfhLg;gdTnra;ag;glhJ. 
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