Gpogeiterd Lyerol eumid Lietedd 118 @eir Gumgieumer ewimLmy BILbSHenesein

1. UWSUTLIQ&T 6T60EMN6V
1.1. Cpréasld

Suicurgieuter  alwrumy  BuUbSHeneiseT (BSaasSSI et “Ourgleumer BUbsHmerseT eaidh GBILILIG
QFuIILIED) Chageerd Lyedl eukid 1lelevd) (BFaiadhdl e “oumid” eeid GBIl GFuuriu@Gb)
LBEILD  SIHET  amflgiseT BEILD 2 FleUlLafseT  (aUMILMBSET  E6060MOE0  QUILIHSHBISET,  LIFerdLy
uflorBpeoset, GCxiaymer  BMID gEHeId OUBIHDS  OFBTHEHBEOMTRIGEHT o L'LIL)  QHTLFLTer
QUMY HENBWITENT  HEMTHGH D6,  MBUITEN6OH6, OBTHHHEOTRIFEOH6T  OBHID  AIWITLMBISEHEGSD  DLEHMSH

Cewiweyd LrCwrdssliLbsHed CouswiBLD.

1.2. HmsHsnisen

@rBs o eenLsalLl(heen  BWHBEHD  HUbHSHODBEHD  UTQHMBWTENTHEDEEG  Dipfleldbsliul (B
amBUIamed SiHeT HBBIMIaIBCHBL HTVSHHMBEGHS STOD HHHSLILL  SIGV60FH! OTHBNIIWLEMIDSSLILIL  (LPIQUILD.
2. saisGamentl CuamisHed

2.1. BTUMHST WHOBTMHS FnBISHHET
2.1.1. STVTHS] WHOHTMNDS FmBRISSMEN  6UPKIGHSH6E0

Capeisore Henmds  Gsmereniul LrGemiw, CsmiBUBGSEm  BeneouleieTsm  euMgSHemSLITeNT
B HSHBEHHHTH,  URIFUNDNT6D  SHTOTENHHLILL HImQUIGITDBTEN — DISHHMmBU  &Tev  Aevl Geueisefied
STOMHBT  WHOSTNES FnBBISHM6N (P60 SHTHBHH0 Slevevd SevdFHraiited eugalsd) eunhid

QULDMIGLD.
2.1.2. g CFUMMBEHSSTH DIEILHBSLILLL.  HT60LD

QUMY HENHWITENTEMTEL  QUBLILL L &TeOMHEHT MHOHTMHDH dmBRfled STEUIILL Hanlgul  LIGDIDSH6T  HIGL6VS)
LJemToBm  SHeiTenode  OFHTLILIe0  eumgdenswiment  OaTaunghbssamigonl  gCHaId o CFLIenTHMm6NF
giwrer  alssdled  el(plLeTD. 6l  6hSHOUTH  FHSTUILSHMID DISSMBU il CFLIEHEISHEN
STMHBTH Fnbpievieen HadHuledmbal Wwlugk (30) BTLEHEHEGH6N 6I(HHI CLPeID URIDHSHE DML SSF
et He0 CeuewiBLd.

BB GHMHHIMIHHLILLL.  HTOLLGHBGH6T  6hHOauT(h Sy CaFuemend  SlenL HaLICLBaleLEmN6OUITU 6T

STUTHSHTS FaBpl Fllwmendl elend SHFSLILGUSHIL T auTgHmaeuiTerenyll LlenlsHHed GeuemtBLD.



http://www.nationstrust.com/

2.1.3. amBpbseien Liyglasen

auTgSmaWtent  oeuflel/  Sleuefler  SmBmIbEens  LipHemen  CuamlusBGSL  GQUITEIILITETT.
Fmppbseieng  sT@EHL  pHsmenr  aumduledmba  CamyuulLmed  eumid  oigen  Uyafiyg
FiemeusHemis, SSHmBL Coevdasll fHasepssts SHimaemw aldliugBsiear o flenouiene

SATNHHCH BTN (HBHH B!
2.2. audduienmed QFUILLGLD udeyseied LOTHBEISET LBOID H(HBHBHEISBEI

J8peid HeHGHeNed gBUGBL Llewpwimer UHesemen Gweudall uFHGeuresie cpeold (LLTBHIL  Ule])
Raflsd SIBSHH STUTHST WMBOHTMHSH FnBpIbEmen OeuelulBeusBEG (et olevevdl Lleamarm SieLeugl
Grililyl ysSsssHmen LHILIINLS6ET cpsold  OTBBILLHWCT, HHHHCeur  Slevevdl BrsHHF QFLIWGeur
Wiguid. CHEmaUWIBMB SHTDHHIHET E60VTOD CURIS  CUTIQHMSBWTENTHEHEEH DIHHMBU JCHID LOTBBHISMET

DIVVH HHSHHHBHMET SleveVFH BTSHHF OFUIH0BMeN DIBANSHEGLD.

all s  smilysseT OHTLALlsd GeFuwtiuGd gCap@mid HHHHMBeT GHTLILID (DlLe0H  LOBEOBL
FBOISEEET) RS  OIH  CQUTBSITEIH 60  HHIID alSHHe0  HHSSEBMETE  CFUIeSHBSTE
Fialenfliiener HetenesdCsh CETeaRIBeTTS).

23. Guevds LUBBIS CFBTensse6l

aumgsemeWTenilen gCHemIld OQ@mHLILeTeHM6N LiHs CFUud CHTEeSHHMBHTE Dle060H  aUTIgHmBUITeT6T
Jg8asmib SPlepISHeEmen  CLBOSTETUSBHTE RS  DiFHeT SHHENILIGILY (SeleuTs  CFuleugBaTen
SLUUT(HBm6N UM QBmenTig(hdETIOE) QBTHEHL 6i1EHmen, HHUIULIED aIFHHMET HIEV6VFH!  (LPBLIGHIBISEDET
GULDMIG6VMLD  6TGITLIGIL 63T 6THSHO6UT(H FHHTILSHHEVD DIHET cPevlD GBLGASB SienerdHHI CUITBILIL|SSHM6TU LD

CUTIQSHEMBITENT  DIFH60TH600T  ENENTHRISILIGUTXI:

(i) eumgdenswirent euktiBulenr GCamfaemaulsr Gufled WmFOFIHHIHH GCoueniB (CoumielHons  61(RSHHI

CLPEULD GUMIBIUIL 65T Bemhidld CBTeTenILIL L 606N DISHSIL 60T

(i) SIHHMSW  LgeOLTD Bewimdlds  GameeniulL  alHHHeL  SFLVH  DISSHMBU 2 L 6ILIgHMmD
BT HILHFHI, 2 _6TeNE  [HEDL (LPMBEHEHHH IS UM  BHTwIomer — (penpuled  SHifomedbal6rms
SIHHMBW alHHHe0 Al QuilenandF OFasHHHe0 Galewi(BLD.

24. seiEGHe OFTLiLTen SFSTIefSSIILTH OCBTHHHMTEIBOH6N Slevevgl GomeFiQui 6T T L

CarhsLea grgend QFpTLiled o fluw syinlensefer QuUTBDILI|GSS6T

SIFHBMIeNSHILLTSH CBTHHSOMTHRIBCMTEHD B DOUBID FheHTULSHH6D, aBIFmul o L anguits C&TLITL]
QBTETEHLOTR  QUTIYSHMBWITENNTHEHDHEG DBeoTFeamet aIPBIGILIGHBE. FHBHBHIHMBGNUWLH DI6L6VHI AIDMLIDSHE
orpreigl  elerd  CHmapid  CETHHSOMTHIHOBMET  HemL OFuleusBHTen o Menwulener eukid  HeierssH8%

OBTeuT(B6TT6NG).

FHp8pasHHBEGMW  Gursy GSLDEUDID FHFHTILSH0, DSHmBW  FHBHBHH CFevaILIgHHeTeno LB
STomelIusBaTs amd  elamymeanisamen GCBosTetend. @& OBTHEHe0aMhIG LHCBHmen Lenmulie]
CEWIHEL, LTHISTILS SLUWMHSm6TH LGLUTLIS] 0FUIHe0 WLHBEBID QHTLILTHI HHaI60HMm6Nd ST BHousBaTs

QUMY HENBWITENENTSH QHTLTLIBTETEHHE0 6TETLIBNB 2 _6T6NML_SHUISTH  SHIEHLOWLD.




2.5. Grafliyd &I L enengelt

25.1. geuemmsanens swililinger 155 CubosteemiuGdas BHubsmarsG i sL6 Lgleyssir

GamdlueaTe) amg Sievevd BHnleuaisHear GaThLlLaaIBEG (peart, STCFTeneoUNT 6ISHTOSIIL], eJeneul
FTHOHSET  OlevevdH GBI LBBISSEHSOSHTTE  GUEBILLHUND  UTYEHMSBWTONTHEHDE eURIS L6t
auprdBulpiier, @eiaiLwkisamer  amkiBuIGoBw  GaET@lLee] QFUIWLSSQUISTS SHUI@ID &L,
QMIBIEG (LPUEMOWITS SOl HUBTOed OCFaSHILLe GCouewiBl 6B  HiLbHemeuler SiglienLuiled
rsHF6L  Gauiub.

IGHIMBW  STCFTemeVH6T,  FTHAMIG6T,  alLwmsel  Seveod  Cprgl  uppibsener  GoGeo
GamsbeolLl LauTml umIFSHGHF CFaSSILLTHIANET Sevevdl BFalliys s Lemenulesr &P DiSH6HTnSHmUL
aumid  QuBTEHIealge, SIHECHEISHH0 HTOMHSHT WHOHTMDHDH FnBBISH6IT  GULPRHIGBLILIL IQ(HHSOIBETUT  HIEU6VS)
B6OMEUWIT  GTETLISHENET  HEUMSHBOBTETONTSH  eumd  BHlUbHememu|L el gnlgwl  QBTESLT  Liglelener
DIGHBHILE/  DIeVeVFH  aUTpHmBWITeNTeT  gBHeID HewibHeT UBlenet (Al WBBID OF6ve] o 1 L)

Br531F QFUIWSFQU HmBemoulenerd OBTeTHELD.

25.2. aumgdenswimemilemmed GoBOsmetemiu’ L Gyl LBpIGS6T WBDBID &TCFTMmend OHTGLILI6T6S6I

GURISIUNGT  GUIDEMLOWITEN  [HeDL (LPENBHEhHBSMMmISE UBBIL udHey BIsHss Cewwinrgeiiiear  Crrgl
UBmISHEHD HTCFTMmeVHEDHD OFaHHLILIBE 6iT360T.

2.6. QeuelBT_B BTewILID HeMHGHTVID CBTHEBOUTEIBOBMQID CFibH STEWILILGL SLTCHTey

Welleu(pld  QuUTEHleuTer  BHWFHBEDHD HLUbHMAIHEHD, eumSuUied SHpba, Cuenriul BeaurHd  DiDIHSI
CouelBTLB  Brewils — HEUISGHIMEULD  SHTUSHHBGHS  HTeod  Eevmend  SHHW  eumgSulermed
QUDRIBLILIL S8nlgll  DIGV6VH DSBILIBHSTB  QOEIGNHB6T, LemNlLenTSH6T, UPSTLL 606 LOBBILD  JeneotLl

CaTPBUT. (G DIeBISHHBEHHSGLLULB DEHmS CFUiaaearns BmHeHe0 GalemiBLD.
2.6.1. QouafliBT (B HIEWILIS H6wI5HESH6I

S Bevmnms WWHHW  amduiemmed  liLFHevelSsILLL  HTewIWmEeled S BT DleL6VH
BoleuehiGeT CeuefBbTL B HTawld Heldh@GdHmend Hmbha Guenl euFLpQuLD.

o). JeaH@ID, DIHHMBU HEWIHGHDH6 QFHTLALN6D, euhid, Sl GMBHIULS malils CsTms
uBsl GBSSIMISS (IPIQULD.

®. OeuelETLB BTewws HeibGHHemer CHTEaHIHBETS BILIGmSI  QUITBIILSHm6T 6k

SIRIBHIM BBTH.

F.  SHaUHH60 LUBM eneuliLsBETs GeuelBm B BHrenild STeTHeneT aUPHIGHMS Bevmhiend LoGHHIW
am@ulanmsd  oevevadl  Baml  gB8mand  OFTLiuTEr  oIFSTTFmUUTETED el HHBUILIL (B
HTVHHBGHS STV  HeL (PdBUTIHBGD  CHTOBUTL(H  DINRBISHHE0BEHSEL LI 19(HEHG)LD.
Feasbae0 GuewTlLBL OeuefBTL B BTaTWSHBSL LHeoTs GeuslBT (B HTWILIS HTeTHM6T
alphis  GauewIBD 61  SLUUTLIgeneT  aukid  6hHoauTh  ChIHHeID QBT HBHTS.
GINEID, GUBIS  UTHMBWITEN(HhEEG DIHDHMBU! BTG — HTCITHMET  GULPHIGEUSHTUN6H

SILCUTEI Pleveydais Fhend aigmiseisd SiHmer Sjeleumm Gauiub.




2.6.2. MGULIL|HBEIT

9.

amodHmaWTenflell @55 BTaLSHmears OBTemw  HandboaTamiBGg ievevd  Ceudmm(m
CeueMBTL (B BrevTSHenerd CBTem  HerdbHBE CeolelBT (B BTG $HTETHM6T  MEULILIEF
Gauweugl  aOeTH  FTHISHBGSWL  BHevaydles  Ggeomeleml  aisHIHBSGHD G TLTUT6T
@6UGleuT( Brewiw GmmoHEndHE&GD 2 UL L STGLD.

ARIGUNGST  15&H  UMIWLILILTSH  6UJeYHmend  gener OCETELILRS  HL L D6TEHmeNULD
Gameeuene) GaulusT Sevevd CsafliiBg S@ILLST 6ardh SHToTellILSBHTET  (LPUDSH
sBoleniLlmad aumid  QETeghEIBSEH.  CFEmeTaueaia GCFUUID  auBISUIRITed  Dlene
DBISSLILUGLD FHSTILSHD OFTeielate) CFUIH CBTIL DIMOTHHF FTHOMISET OHTLTLN60
amid  alFHILSHET 2 UL  DDOINSHBHEF 0Fa|HmeTud (S LIS o L'LL) SHThSS
Gameitenr  Geuemnguihe@b. BIGSILULLD  GHTLIUTT  opflalssed QUGS  Gosd

GUTIQSHMBWITETTG  SHewisdled LIBHBI eeusbasLILIGLD.

amid 105 eueIWILL L  6udI6 H6T GOH@MID HMSHMBE 6IFe] emeubsslUBd Gurgl, Ukl
o131 Uraflsdmbs Simeusehdbslenibis BTN HLL kel HhHHE  CsmeienpLd.
DHHMBW el sbseler OUBIndd Had eumduler SICUTE Hevayd OCsTeTenasulenel
CuTEIHE  euBdUleITed  STTaldslUBD.  umid  1Bg  aUFUWLILLIQHSSTS — UDTa SH6IT/
FTBIFTmeVH6T/  JMNNL  MBTBBSHBHHS FTHOTRIHEN6NSH — HEWIHH6D 6UT6|  MEULILISBETS
Oameeuema) Oy  Gurgl, gngemhiseler WS QUBILHUIIBHEI  MBWITETED
S L ehIGSEHHGSL LBUTE SPalled SULemmESEHD Slmel SaISHBE IJe| DeubSLILIGLD

Bouememuiled HL0 & SHIHEHTETEHLD.

2.6.3. LiewTeugILILIGOS6IT

S

LienTaUaDILILIeN 60/ auemIalenet SDIMILIL|H60D O mLiumest BLiCHTeyseiT SN SHHILD

aflewiewiliLgmienwd FMihHSHSTGLD.

amd  QuTgleuTs  SEIUUl L HAHAWSHHmer,  Leniauaililiellsd  GBSHHImISSLUILIL L aUTB|
SFVVGH  DIHHMBU  HHwb CupliL  HaeHuleeien Fmhs CUBILHSECHBL  eumigluNest
HeLEIEETTEMTHBIL BT HTOTENSHLILGHSBAITE  SIVVSH  DIFHDRNSH — COFHTLABS — SieleuTy)
CuBLLLL  BTEIUSHST  GBLUMLSSTO  aMEEGLD  alssHed LWSTOLBID  HrewSHHBE
LTHBBISEBS. SieIeUTHl TBHBID Hadmuwl eaumis SIHT SHBBIeNNLIILY  SioTeld@LD.

UsteugIILIGeoTey @rHalEF QEFUILtILGHEB  FhHTILSSHener CUTBISHSHemT, LInTauaDI ILIe0
Oupi' L GCrprsded sesdBE — Wemefliyg  QeuwtiuGdeam  CrrsHdled  meoalul
GFeumevemT aiH5HH60 STEwTLILIL L GoupILmBEenend BHEUNSHHBOETEWT(H GamLiyy
amBuIeImhas  CUBLULL o edenwmel  OFHTensule  SgliLenL uled WISHHID el
GuBosTeTeniU®G. eumhid  SigHemmed  Ligafdsiuul Leumprer G TLfumTe  6uThISed  LBBID
alBpeL  afmsmen LIFUTHoseoTd eI 6T  uRISUIOTEID SIHT  OFHTLALY Uk
Slevevgl (pHauflemmend algeasiul L gBHeid &L ewmisamenud ™ o Blul L  OF606|&Hem6NuD
HpUICUBBISOETTUSDBE o NEHBIMLWSTSL. CoafsslillL Smarss BssF CFuIHe

B L enhid6lT, alSHILSHE6T OBBID HIGHS6N Lemer e ILIL DT LIT.




FF. LIGmTeUeDILILIGD QuBILEBLD GpysHaev STeT ILI(BLD GFevmeuemt AIHBIBEHESGD
AISHSFEFLIWIILGL  Svevgl  Sigl  HeUTwainindn  CrrsHsled  smemiuBlL  Ggevmeuemnt
AIHMISH EHEGLOenL UTevTeor CoumILTBHEHHE QMBI OUITBILILITSLDTL L TG, DISHHMBL
BIHSISH6T  Sebevgl  HHULIW@IILGHD OFHTLANL SWlsseT gBUBL  FhHIHTLILSSH60
QUTYHMBWITENT  SIFHEme HThISHCBT6TEHHe0 CouewiBd. DISHHMBW BISHF OCFUIHe0H6N

SITJENIOTS GBUBLD EeUTLIMIGET 6UTIQE6NSWITEN(HEEG 6UPHISBLILIL LOTL L.

2 . Osmhlueareysefsd Slsbevgd OSTHLLTE UBBIFS. HEHHmen aIPRIGH6D gBLGBLD SHTOSLD,
Oamewip  GFeveoliupld GCurgl Sievevg CamelssdHed OUTHL&EHHE gBUBLD S,
Fepll, HUBIHeT, alBDEH6T, @MLULBIGET  Sebeogk  UMTBBeLSHaMNL  STemlILIBLD
SHTOGHHIHET eV JOHEID GUTHLH6T, HYHMIH6T, OFHTMeVHEHE, HhHH aIBGLTERES6T60
gBUBLD SHTDSHEIHET  jeLeVH RS UTET CHTLIL euks Dlsbevd (pHeaiseienmed  gBLBLD
SHTOGHHIFET  eTalaieuBlenmed gBuBD OeuelBTi (G ETewiwg OFeoTeusml  SLIPUILSSEHES
olevevgl Caupl gCapamid @Il Slevevd CFHmisEpsHG b CUTBILILTES E(HIHSTSH.

2.64. aumgdensLTenisenen @)L TCHiey

QUMY HEMHWITENT  @eleuT(H OeuefBbTl BF OFevmeusnild OHTHHBHOMTRIGHMUD CoBesTeTEpDd GuTg,
QeuelBTLB BHIewws CaTHESE0MTRISNSN 6ouelBT GF Gaeumeusml SLTCHTeYBEHLT GHTLILLIL L 6oy

SIS SFHBHTE euhd QUTBINLTSLOT LTS 6TeiLGHemend (LPppenwimd SIBHHHHHe0 CeuewiBLd.

JgBa@Id OeuelBTL(H  Brewils OEBETBHBOMTRISEOHMmT BISSHF CFULD FhHaTILSHE, DiSHDHmeBWL
OI5HFCFUISNT  alleneeuTss @IOLILSSH6T  gBUBL  SFHSTILSHE0  euTpHmBWTETT  DiFHenell
CUTRILCUBBIH CHTeTEHHL BouaTTHOLDGLIZIL T DIHHMBW BIHHF CFUIHEIET (LPeOLD BNl HHHInIgUI

JBHEID [HEIMOHET GUTQYHEMBWITENM(HEBE LOMBBe0 GEFuILIILL DT LTSI,




3. eumgdemawiremfle &L enLDS6IT

3.1. sl Lamenseflal/ S aypibIHeoseier GFemeuTansaiento

ahHSOeUTH  auamsUlsuIoTeT &L emenseT/ Siflapisseoser sflwumar CHrsglsd  GbOETeTemLBaaauTSaLD
Ggefleureieneunsab sHCHBSIHBGH BSLan Seney OFHeieuTen 2 6eTLSHHDHemennd OlBHTemIL TeUTHLD
BmHH0 Ceuewi(Bd. SHPABISHHE0H6TN60 QFUIWILILGD HHHIHHIE6T, o BIHILGHSHE0H6T, Bend Wt eHe0sH6i
Sleaumln GBSHHImISILILIGHD Couemi(HL.

3.2. sl Lenensel/ SfleypiSseosamen HenmGaubmieugsi a1 OHTLiLTe SeusgBened UBBiw a18FL GMILISs6lT

UMY SMBWTENOThHeUT  GPILuTe sl Lemensel/ SplepiSsHeosmeand  sflwmer  (weopuilsd  BenpCoumm
BGouetit(hOIets Bl (HaHOBTeTeUTITUI6 (2_HTFewions: LiewiomBpoeoreay GBIUILL  SHaHwem Gumueutesr
SMSIBGH uJe emeussluLed GCouewiBd) obs Cpemen UBN auMpHmSWTEN] RFSSGHDH SHalLTHsH
oifalds CeuemtBHLD.

33. eumduledmiba CuplULL. flelsseosament Lf HHHe0 WHBEID g UBBw S BFLenese6i

QUMY HEMBWITENT  HhGHD FmBMIbHeT (UHdH 2.1861 clpeld SLEhemd OFUIWLILGLD  STOTHST AHOHTEND
GgBpl Haly) CBTHHHMTHRISE SnBHIbH6l, Llenenumisele gnBpibse WBDID SH6T (PSHESLH  GUHLOTEHILD,
gl  FBBISH6T, HLLMeNE6T  SflapisHeoser  uBBlu D CrgmendsT  DBMID  eTHTUMTSSLILIGLD
CamhLLeeYS6T BBID SUUBSFTSGST UBBiw SeuBplier sfwmer HBHDID  (PIDEHLOWITET  SH6TenLDS6T LBl
SHBEULDH6IT  sleiiLIdIoUBens 2 Lemguwitall uflfss oemen OTLiled gCseib il Cruemenser S(mLiLler
WSS  (pUTE  amEdHG o Langurs  opfaldsd  CeuamihOwaiugi o CuBdeiilL  algsHdled
o Cauemenae  ergialsoeneowimullesr GG @GMILILILL L wBBIS®eT, UBBIFFL (BHE6T BHBID  HBHEUGOSHEIT
gilunes BmebHaper  ead  SHHBLLIGH GCalemiBlD 6TEILSZIL BT AUTIQHMBUITETTHM6T  DiFhl  LlewidHHelld

Bouemi(BLD.
34. saBpIGEEeT HOLEHTS FHIHTILSHD eumtdsE Siflalsse0
ubd 2.1.1860 GBSsImIsslIUlL gD HTOMHIIH FBBISSHET ASIIL6/ levevd gCIHEID LOBeMBU
FDBBIHHET DleVeVH UBBIFFL BHH6T leLVH HFBaU6OH6T GUBLILILTEH FhHTUILGSHE aUTQHMBUITENT DI
uBll amIBEE 2 Lenguns Sfealdhshed Galewi(BLD.
4. amdF Crameusefle OFevey
4.1. aully, S L eWIkG6T WHBEPID CFmbs ceomisefedHbITear CF6eveys6it
4.1.1. ey LBDID &L L HIHIGH6I

& GPIUILLGsTm CBr&Hasd, GBULILLOSTH SigliumLulsd SiSsmaul aismhiselled eumsdEF
BFyGoueuinigul LETSHHET OHTRT  GULIQEMU!  GUTIQHMSWITENT  URISALL T 61(LHBH60  DewTmhid s

QameTen Ll Laumml STe0HAHBE &HTeD CFeSHHIH Bereuwt(hLb.

8l aumgdhmawiternt, Gasmidmauimer SIBHBH 2 LaNQuiTd akdsGHs 0FalsHs Galemi(Bl DLV
HEUIsFHH  CouediGOaUGHIL 661  FUL  BLalgbmS  QHTLAUTRr  OFevey o UL,
AUMTQHMBWITEN(HLGT  eumid  GuBosteni  gBxpaid  CaETHoHSLOMMHIGEHNT  OHTLILI60

a8y aidsg oMelsHminiaid Ff  oevevad BevemsvCwiaianid i eumidulermed




2 plU'L  SmaISHF OCFeva Bel, &L ammiEeT, OFMHEHF OCFveyseT LOBMID  eggemer

OF606)BEMENMUID GUTIQHEMBWITENT HeWIHH 60 LUBMI MeUISBEG aukid o MeHHemL WSHTGLD.

8. aumgsHmaWTenisaieansd FasHHILL  Gauewihld 6aldh CHemeaulIGSHSLILGD euRIBUTET 6l
AIHBISHE, B GUTHIG6IT, Al FH I H6i LoBmILD BTGB umBsiwl HBEUGOBHGIT
UMY SHMBWITNTHEHEGHS HenLSHHHEEHTHa6TEN  JOHamID alGFL  [HaTenDS6T  OFHTLTLIT6T
GBuyLeT Garihgl, SbUATUIET IMEVSHHMEHHD HenL bbHHHBHTHe 6NN RISl SHieneld

Srefled 2 6lTenL &I 1 (Ha & 636
412. >SS (WD
QRIBUIGST Il lgenuid SSGHLD GHHIHTD LleiTeuHLomyI:

SHeONLILUTERIHI  URIFUTET  DIDRNHBHIF QFTHHSHET  OBHMID  CUTEILL]  (PUPUH D  ODFaUTOIHTHSD
STILILBL.  OFGHSHILTOIEH  eUTSmBWLTOTTHEDSETO  SPIHHIL T  STVSHMBSHE — SHT6VLD
LOTBBLILLGOTD $I6060GI H(HSHSBLILIL GUTLD.

158 ougliuen. “aul’ly @isb/100” eully SigliLienL .
allly Sl BTellbHemeal CUTBISHSHSHTGD. © FHTJWIoTS SeUmens  (hUT 2 6RIeNLOWIT6IS/
o auenid. £3.8).0Lmeoi ©_aweniowimergl/ 360

4.13. QossliLTHieen OFTams LHTar el lg

o flw Crridesd CFISHILILTEH COFHTenaule g DleLevd (Pagnl lgul o Leam® gaifleveors Bsods
abliuaie)dh OTms 15eH o wihd el eissHoer  alHIUFSBEG umd  SiGHeT  HHBmIeufiLest
SlliuenLuled o MSHBIMLWSTSGHD 6TOUSHIL 6T DIHHMBW QUL 19, GURISUNGIT6D STLOTENBBLILIL SHanlQUIEUTHI

BTVHHBSGHDH HTVD Fnl B UL IQUITSHSLILIL GOTLD.
4.14. LIRS ally aiFHb

wIRdHSm ey oinpd SLadmN QUTBIHS amIuled, alllg eaisHd QBT LT o | 6iigdHemaulle
P sendbaleanmes — Frasiu@Gn. awpsHded  Caumpelsors  SemmbslLlQHbSTOMOW, RS F

BFemaldEHHHTET S L MIhiSmeT DBISHSHHIL 60T eukid 1oTBSld CETeTeneuTLD.
4.1.5. eaufide LBRID gamenut Jieneudsern

QUMY HENBHWITENTHEHL 6T eumidlulenTed GBosmeTenILBD CBT(HHHEOMTRIGH6T 15H  CFeIHSLILIL Hdnlgll
odlammed alHEsIUBD  eufleel, SHimeuseT BMID gemer  eIHISHET  OBHTLALTERT  SieNeTHSHILI
MpBuinamiseT QFHTLALIID  aUTSHMBWITTTHT  aBdHG DHBHTmBUImT  15NFOFISHHINIBBESLI

QUITMIILJEL WIeUTTeUT.
Lenemwr
5.1. Uenemwienens Gampeugmaner euhduiar 2 Meno

QURIBHEHTET  UTIYHMSWTEMNET  JBHEID  QUITBIILEHEHHBTE  DAUIFWIDTEIG  6TeTdh  HHSHIHEB  6hHEeT(H

Crrsdaid  (gamied HBCUTMSHW,  aHidETen, (PHTFAWMLWLTS, BHUBSMOUL ST  dnlgll  OBEBID
a@iumTHemel, BHed  eigieuTulanid)  Llewewiuilenet  QIPRIGOTHG  UTQHMBUITENemTH  BHM(HeUSHBHTET




o flemwoulener eumid HeatannsH8h OETemtheiTengl.

5.2. Uememienens Camed QFu1%H60

amysmawteni  g8said OFTenasulmend FSHH HAUBIOLSHH lvevd CFIGHHTH alBeusml DIGL6VH
sral utgsTidener Slebeugd Llmenuilemead CFsHssh Saupiil S DILOUTIDS!, 6UTYSHmSBUITENTH61M6ITe0
amdsgsF CarBeauemngwl g8meId aTHILMTS Sieevd LOBEOBU  SLLLTHSH6T 2 _ewienlouisd (WHTFFenuwidh
Cerewi_aiours  SHUTIeT, 6umid  auTgHmSWTe(heaTal  BalSHHel 6T  CUTHSHTRIH 611  H(HSID
ARSI o elenowTen FHBBlenil Bugsaied CUTHSSLTAIOSTH alHHHe0 euTghamnswiTeniler gGHaIDd
CarsdHemen (JBHemIld [HTewIL  LOTBBeNeF OFuleugl o L) eiBseond, GCamed OFUIWEITD  &I6L60S
SleBplaleomd.  alBuemer GFuigHed, GCxmed OFUIHH Slevevd DBBBalGH0 OFHTLled 2 mlGLD
SIMOTHHSH B L GOTRIGBEHD  6UTIYHmSWTEMTeTe0  OFaUSHHILBGH60 Gouewi(Bd. aIBLmET CFUIHD HIGLEOS
SEBHIH0 OHTLALIs0 GG Gamsbeoli’ L SiFHamshimeal Lfdamemnn OFTLiiled gBuGdeam gGhaid
BlsEsErdsTE  amied amEBuT  oeveugd SiHer  aauBraid  (paeuisGemm  erbeulfluiGeuenid
QUTBILLITELOTL L MTE&6T GG 6T auhis, SISHmSW  alBUMET DIVeVHI SISBHIH QHTLILIH DiHermed
Uenll&BTSHSILULL  aTauCIamild  HIsM, geodpmi, (p&HeuT Slevevdl elouGraniomefled  BLAIGHMS SHIFL6OSH
SHUBIBEHHGSL QUTBILILITSED LOTL LTI

gBah@ib alBLemeT SIELVGI DIBBDIHE0 LOBOILD (peimei  CHIIed GEHTLALTET  SIMEISSHIF  OF 606,86,
SLLMMIGET SIHBHILET  gmen Ldibsailiysseiesr OsrluaalBegl Uerernm  steoniu@Gd — Coplu
CQUDIBHET aUTIpHMBUITTTNTED ARIBEGHF OFaISHLILIL  Bauewngouleien I6V60FH CFIGHSIILIL  CalemguISHTS

LridlamauBner QBTHLILTeSEhEHSL LWLIGSHSUILBLD.

yilwsbamguigts omslujeren alBUMmeT Sie00dI DISBUIGH DHSTID aumiEulsd 6TauCamid DlsvieueviHerlemmed

CeUIINILBL FaBOBTAIN DISHHMBU 2 _IenoSE 2 BISWTET FTEIBTS DIeNLOULD.

6. uBpIBIAUD G CFUISHID
6.1. UBPIBIA WHBEBID aHFG CFUIHL WgTem 2 L @IgHmS

6.1.1. UBDIBIS
QUMY HEMBWITEN(HLD  URISWD, eURIAUTET o L WDSHG6T UbH (IS  SDleLeVGH  UTHInlgUl  URIEL
UBBIRIFHOWITENene SISHHIL T/ Dle0evEH UMY HmBWITaTeT gBHEID LlenemIWbISeT LOBBID OFTHSHIHH6I

Barer gCaeid Llenewt o flenwulmeis maGuibug OFHTLILI Eenmisld OsTaiTeau.

6.1.2. adfB OQrweusmarer o Mo

QUGS FLoTer 6HH0euTH CEISHID iHer Ll oimearss Chymiseied eaumgdhamaswimeriie auyailsd
SBCUITHIETEN  SIMETHHI LIGHTRIHMET DIGV0H DIHT LIGIRNT aIIdhanigul LIeNISHMET Dle060H E6ianild
augGaueligul  SIeLEVEHI  UTIRHMBUITEN(HhEG eumdluiemed OFausHsliL  Geuemnguwl Hleneowlmer  meUlILdH
BHeish@, CFOIS HWIHGHEN, HEOL (LPMBSE HMIHGHB6T, MEUILF FTMHDE6T Dlevevd Gouml gCHemIb
seibGHDHell, Goauml gOH@ID UMBUTTET  DILVEH  DIHHAEDIOUTMETS  CBTEWIL. GBI L 66T
OBTHBHEOMTRISHET, FHLGIH6T, GUTQHET, (LPBLGIIERIGET  HILVGH  gemen SLUITHD  OHTLTumest
2 HalH6, QITQHMBUITEN(HDE aIMIESUTITED AIPRIBLILIL L  DI6060SI QIDHBIGLILL 6o 2 HalHel LOBHID
QRIS GHOHTND UFHB6T BBID ARIBEEG aITQSHMEBWTONT CFaHhs GCalemigul HL 6T &FenIDSH6IT  LDBBID
Gurmiiyssefer Bufled amiIddHE SBOUTWES BSID CFasHEH Couamigul DMETHHI LIRS @60

Netent amdsbgHF QFashs CalemiguihTed LDTRID LenkiseT 6HfH CFUIasBE UTpHmBUITETT HIDH




FIDDHHMGHUID DIFHBMTSHIHEUD UBIBHEG UPRIGUSTSHD. BHls, GUEIILIU’ L CHTEsmEEHHHTS
QUMYEHMBWITENT  DISHHmBW  BLeaugdmsuiener  GoBosmeten  oevevg  eumduiemed  Cxl(héb

CameTem LGS BBEUTBTET SHIHBHMBU! SLeIEIHISEMND mSEWITILOL L QuIrBItiCUB®IS CsTaTapm.
6.1.3. 2_Menwsamen HmL (LPenBLILIGIHSH60

o flewwsemen aHTG OCFUMNSBEG leLevdh UBBIBIEH OCFUMNSBEG D0eEH BHSHTEL o (HeUTHSILL L
RHBBEBH6T  OFTLAID  amdEsGF  Coyleusmngws  uewid  OETELLRTOSEHHE — UTIQSHENSHWITETT

SIBISSTIHIGEM6NT  ULDBIGHI BT,

7. BOL(PDDBES HERISHEHH6I
HEOL (DB Hewidh@ LBFHHeMen g el ly SeDIOSHHHILL LT LTS

&TCamemevll LSHEMmIS6T GLwITeTeyd &L eomisefled euprslLGaugl ol Copl g8said elgamiseaiod GFuiw
aHTUMTHSLILGLD  eTBlILeTeEemend OaT@HliLmaSmen RIS BETar o flenwuimerb oumkid  Hererss8%

OTeut(Beiengl.

&1amemevdemal  LWSLUGSHHID  alLwdHHed  Leeumealen  OFHTLAID  eumgdhamasWimenisst &b

seuaSHFHlmens CFaSHIoTm Cal(Bdb OsTeiTeniiLiha e

)  AUTYSHMBWTEN(HSHEG  UPRISIULL  HTCFTML LSHSHHHHmNNH  MSWTETIHD  6UTIQSHenEWITENT
SislmLuferoms  eoevgl Goupl gBseid  alsHdled LWILGSHE BTl FHar  cpsod  CuTelwns
sWmiudLOuC L/ evswriukselLiu’ L s16smemend@ — Oardluaesmend  OFadHaid 6

FHHTILSH0 eUBIE QUTBIICUSHMEIUID CBTEwIY(HHHTHI.

o) &TCamemevullelr 5FHTen MBOWI(SHISH6T, eumdluler 2 L emwulelmSGSD THM meWWsHdH SiLemLuied
STeIILBILD THMNE mBOUTIUSHHmD RHHHTH B(HHHe0 GalewiBLD.

®) ebluee) GuWILGHSB CFTms STéFTameulsd GamBaseaid DCHELTEIBI 6IamISaTID 6I(PSHLILIL 60
GauewiBID TG 6B 6Tewidb6lT  FrhAHuiTareralBg FALIu L wepBuw ‘Rupees’ wpmid ‘RS @ms
OBHBHLOTS GRS IQ(HIHH60 Gouewi(BLD.

F)  &1@amemeouied OTHBBEIGET gHTaug QFuIw  Ceauemnguigd Seudlwioteardts wwrmd Curgl SISHHmaS

LoTBBhHIGeT euenjhboeufler (pipd em&WmpsSdlen cpeod 2 mIFILIGSHSILL 60 Gouewmi(BLD.

2 ) GarpluaeBstes FOTINEGL &TCFTMmed Had LBl IDTHHIGET HIEVVFH DSBGSGWD  FnBHe0TeT
FHadHowd ShSWImHESITUIGT SIEETCFTmUIMEF OFIHHIVNSBE MBS LOBIHSHEOTLD.

oar) LIBFHaHUI_IU L STCFTmOWITSIN HalaTAeL60TIE CFeISBLILIL (B UTIQHMSUITETTE Hemdhdled LB
meUBBIUBLD  FHFHTILSH60 eubld  ehHoeumh Ui leneud gBpIbOsTeTenTg. LIBaesuiL tiul L
&1@amemey  eleilgl, GampliueeiBsres  FoillssiuGdans  s1CFTewer  SIEMBESGL  Lletenmer

FHaHownemilenerd OSHTemTgHLILISTESLD.

Bapmed QFUILIILLTE &l WIBIGEEHHEG dHITS eI’ L STCFTmeHMmeT aInd gBBIGECETeTaNTSE. ‘CHme
CeulwiuLTs elLund’ G16OTLIHGIT Qum(meit Lo enB GUMIE H6TT, AUTHHH  EV6VRISHET, ST

SIVICIVBRIBETEI(HHBHTR  UmSsH  QsThluaeHmend Bxpmed OFuiwngd STCFTeNe  DIL6VSHI  HL L M6




ARLSTSHID, DSHBHIL 6T DleD6) GUTIQHMBWITENT HMISHHBEG 6UT6] NeUSBLILILIQ(HHSH LOTL L.

&M8gmeney  FLOMILNGSILUBLD  BTeMEB  weulydF QFUIWILGHSE HHWEISET CFISHDSILILTHHE STTERTLOTS

Jg8xpemid s18@sFmeney HpLLlLBLTUle DIHBE aumEulener GUTBIILITENWTSSLDTL LT

aauGrenitd  eumgdbemawmenflenmsd euengwill’ L &T@smTmevselar GTHedH OCETems ebhHoauTm CryHHleid
b SHGeUT(H GLhHlenevuNevid QUITIQ &H6MBUITEIT 60T )60 aUTe)| meUBBLILIL (B6iTern O Tensulenet
BemGUDBIUSBS ML EHHHHHHTH66IT6T CTens allehFHemL TG FT1CFTemevS OFTensUNeneot
FHOFWLILSIQU OFHTenSUIenT UMIWITSH 6UTIYHMSWLITOTTHEHL BT DINAISHSH aNWTUTTS OFHTL FLISHm6TU|D

QUMRIE  (LPI96aBIdHS&H60LD.

BeaalHaErEGD BSHHHeanHHe0 HenL (wenpulasen eumsuler aldaeEpd@lh LIBTs auenFutiLBL gBHeid
FTCFTeMeLHEHHHTeN QBTHLILaIemeT WBIIISBHTET 2 Menouiamer auhid HaNsH8%H CETau([H6iT6eNS).

&1BgTenevbWwmeslel O@sThLLIIR UBSW (el 2 5576y BISSHIF QFuuiuGlh CUTH SHemTdhEL enLWTET:

o) gwilifer  Gurgd a&rCsmemevdstear  OsmhlUaalemer  GBGETeTenTenOUNRITed RIS SHEG — gBUBLD

g8xpa@ib AIIBO&ESHITE BLLAL IgmeF 6CFashdiHed CeuswmiBLd.

o) S1CaTmev/HTCFTMEVH6T  SEWILPWILLLTED S0 I  DIPSSILIQHHSTR  Dlevevd  GamBluaalenet
PoISSHID slLmen @rsHsHsF OsuwliGeaustulear i ubps amsldsgs sflwmer alssHsled  6(pssen
SIfaleHHe0 Gauewi(BLD.

®) saash GHmBalaITed SiL0FH HUBIHEITS SlevevFH alLwib LB Heupmer euSlSTL L6060  SJerlond
amdulemmed alLuwid CFasHSIILGLTUIET Dlebevdl 2 BISILIBSHBHUILLIQHEBESGITUIET eumkid  CUTBIIL et
CBTeNRIY(HBBHTHI.

)  Garplueelmea Hnissioty Csl(Bsd Gsmeteniubd  ST6FTme0  QHTLALTDT  FAWTRT  HBH6IOBHEMEI
2 oo s 6(WHH cpoeowrer  Camfidbems SmbaToeomHul, (wer o SsJalmer EIsHHF QFUIHe0
JBBISOBTETETLILIL LOTL LTSI (Lpedt 2 SHayailene BI55F (OF WD) G1(LSHH60 B(HSHH60
GouemihOIDSILUZIL 81 BIHHF CFuihed GuBLLL GCrIsAB@EHID OsrThluae] BBISSILLL  STEFTEm6D
gotfilésiuGn  CrrsaBa@womrulsd  Blwmuwomer  GpJd  SPud  auedy  BLOUQHMS  GTHIALD
GoBOsmeTeniuLTHl. OsT@lLaalme HBIHHID S Lmenowmeiml s(pHHed LHNSSILLLTETHW i
OB WIHHHBG WEGEOw  OFvgung. STCsTemevWTaEle  Gar@liuamealmer HBISHSHMSBHTH
QMg &emsWiTenilenmed GFuwiuph  @alteurm Camismas@ld amdEd sl Leanbmamlener  (eumiduller

uemiliyenyuled MBiiewulsbsiiul L) alglaaib.

emauliyF QL s1@ameney OHTLIUTE euFeyll LHesemen eumid GuBosmeteneorGoeianid Sieieumy)
Jg8xpaid &1Bamemevdst BGapmed GEuwiuLTgs Curg SIBSHBHIUGBD almlsHHBHUID SauBBlaner EJHaHIF
CeulusBaTer SBBINIL RS sE 2 6wi[H.

ARG  QAIOAITTH HOL(PMBSH HOISHMINUID  FHTLHHBSGHH HTeold  1enmmuley QFUIG — SHemTdhaenet
ugmofiugBesTs  SLLeuboTamemend  alfes@d. Bl  @eveorenouled  STJeauonsd  OFeISSLILIL TS

HEUup s1@aTeneud6lT g aumhid FHIGsTENener ailddE@ID.

BTVHHBGHS STV  aURISUTETeL GBISBHIMTESILBL  GHmBhHSLULF  BHulener CUamIOT®  EUTIY&HenaESWITENT

Bouemi(BLD.

10




BaaasHaill Weenm Uil iuGdeams el whisamen’l QUTBISSHaImT, aumid, aumkiduilsd emeuliyF Geuuiu’ L
elLwniseier CoafliBsTer aumgdamawmenier (psaugtas LISHIEL CFuBUBL. aed STaussHHETL TS
olevevg Cauml  @lsHHe0  auemguild  auRIBUNIEHEH  Dlebevg Cauml gBxpemid QEmhluTe BHmeueTHHBES
Diehged ceold  oevevdl  Ceumpl  elgHFHed ufleutdeenen  CFULIWILLGL  lebevd  GETERIG  OlFsveLILIBLD
DHHMBU DRSS  elLWmFHeT  GHTLId  gBuBL (W BLiChiasepd@lh  euTgdHemnswTenCy
Qumrmiureun. FiauBshF FHAWTS GBLLHInIQUI HEUBTT BLOUQHMNBH6NT DIGV6VSHI URIFUTET DIGLEVH  DIH6T
Slvelevisafenr  Heumiseienr — &Tyewiond  Crryuns  gBUGHems @LiChHieyseT  Haly,  ebeHeeur(m
GlbHleneouileud QUTBL BEHHES gBUGBL @Il Sevevd CFamsEhd@ 6UmE CUITBILILITSLOT LT 6T6ILg]
yfipg Osmeeniul’ (B gBmIsCaTeTen LGS B

Slelaumy meulF QFUWILL L  STCFTeMeE6T OBEBID gmetul FTHamhise e CUIIMBHHM6NL QLTRSS
amdulemmed Gar@lueaa®HsT GUBLILGL 6Ued]  6UTQHMSBWITNTET  HemSHBE UTe]  meUdbSBLUILL DT LTS
aeignid, Ggafiy elLwowramer CoTmaulenear UmS  THMBUITHNT HawihHed 2 L NguiTsd  aUJey
maubGLoTuler, Seeuty CHBIEE (PAIOIHTH aIJe]| meUbELILLL  FTHID  oBISSILGLTUIET  SieleuTy)

aJe| eneUSSLILLL CHTendEmW aUTIYHMSWTENT enTFOFISHBHINSBSL CUITBILIL|HL WeUTT6U.

SmaTsHg allwnhisefagid GFsfiiiemeub QUTBISSMM]T, RIS UL CFISSHILILL  Dle0evdH 2 ML L
JBIH@ID B L WIMIEB6T — eUTIQHMBWTNTG  HMSHBHTOSTE  Dlevevdl  Sjeufledt  FHewibGHEF  SFTTLTRISTS

BmSHH60 Geueuit(BHLD.

GrafiiBars meULIL| & Geuwiu’ L STCFTEMELH6IT SI6V6EVG Goum JBxhamild el Wwmigei
LODIGSLILL L MWaSTEN  SBlalsHme  eaumidl  GUBBIGCSETMILSID FTHHwTaenalBg alenyears  eund)

QUPEIGH60 Geuemi(BLD.

Craflag eamdbwren eaamp fHuled CoafiiniBsres eumgdbmswmenfemed gFwoillssiu’ L  gGhamibd
&1Camemev, 2 eilguied, 2 BIFIISHTD, 6UNa], LIBIG6EOTUD, SelemliubHID  Sevevg GCoauml  gBmhanid
gigemseT ML gCa@Ib QUILHUBEHHES DB 2 SFHTAUTSHD SlefSHHmDsHTH, UBBIU  HL LD
SIGV6VFH!  HL DD  FHNTGMIDTS  GURIBEEG GBLULSIQUI SN  SIeV60FH LTHIIIBEHTE  eUTIQSHenaEWITETT
Bl yener  aPhIGHD — CeuamiBO@LGIL 8T aumSulemTed  QUPRIBLILLL SISHHMBW  @elbleuT(h
2 _SHHTUTSH(LPLD e6l0leuT(H el WHHevild GUIQ 86N UITETTS 60T Bamidemasuleit BuGeuBu

BuoBesTeTeniILL L HTEHdh SHSLILGHID Geuewmi(BLb.

QURIBIUIL 63T (peiTdnl 198Ul 6T(LPSHSI cLpeULDTE  (LeTGeBLITBS6T QFUIWLILILIL IHHSTETHW, SBHTEIHOTSHS Fnl
b GHHeMe0  Gevdas  eipliLaaHeT  CBOSTETEMILL Sl TH. Hewidh@G  Geuds  slliLaalemnerd
CETewILHTH  WLIBIOL GG,  UTHmBWTeNT  eumduiemed  BiiewulbsliiuLalemen  aihhHed  61BLILITR S

Oaremaulet g eumidulet aupenouwime Gealened CEIHHL aul lgeduldF CFasHd GCealemriguil(hHab@Lb.

OmBs mHwd CTLiumss sSTaoluBlh GBllL, STCFTmey euenFWlILL L  SHebOETaar e LBHwims
SISIIL&T/ DleLevGH DG g  amBUlamed eUPBIBLIULL  O&ETBSLET auFd CHTLILUTOIHTS TSHHILD
BHEGSD.

R&flsd  aUTHMBWITOMTaTed  Olebevgd  UBIAUTETED  HWIGOHTEIH L LUBaISHmend  CBHTLITHS)
QUMY &HEDSBWITEN(HEG) (LpedTeaTIT GUIDRISLILIL L DM SHHIH HTEFTEMELHETHLD LWeTUBGSSLILL TS
aTehFueTenTemeusEHD  aumidSuler CaTdaidbsemmes  BhHHe0 CousniBOLGILIZIL 64T  6UTIpHMBWITTT  BeuBamBd

Hoid @liuen_Gzialajd GeuemtHLb.

11




Coupmis  s1@FTemevEmeT  OHTemevHEH  AIBLTUIST  Oig  UBY UTHEDSWTONT 2 L NQuiTeh  eUBIS &E

Sflel sl Geuami(BLb.

BOrBs IhGHHIGHTLLLILL BTN  generll HUHH6T BBID HUbSHmaIBHEhSGHL UL B, Chs STBFTMm6VH6NT
DIeVeVFHI 2_awTglevdellan OTHSHSH OFTend HMLSSHHHS BHHWSHHe CoTensuilmer alehsdeams Siene
FIDHTOSHH6O QRIBGGF FOTUNESIUGL  FHSTILUSH kg, 6aBLUAER QFUIWILLL  Hensde0
DL 5HHHHBHTHA6TEN  HAHAWSHHN[HHSH CFSBHUILL SHHHH STEFTMEOHMENT HIGVEVFH 2 6WIQUICOHEM6ITS
CafaoFuig OsmeTousBsTar o fHdHleneand BTN HSHGSLD.

QUMY HENBWITENT6ET  OBEMBUL  SIDTHHIH HenHGHHeMaID 2 6ienensll CUTSICH  HewL (pemBd  HewTbdleVI6TeN
B aumgdbemawireniler aumgddbstear SHBELTMSW HEV60FH 61HTHTVSH SLLILTHDHEHHSTE  LIGHEWILILOTS
BBUUBILEST  SISSmBW  SLUUTHSMET  amgdHenswment  QFdSsd  SHaupld  ULFSHH0  aumid
QUMY SENBWITEN(HES) I Sl &HHaiolens, GUMLY &M UITEIT(THL 63T DISHHMBIL SLUUT{HSmeT
BeopCaBpieusBd SSsmew  BHulmern! UWeLGSSND aaUSHILET @56  Llememwins  eiaeiGe

UENTWILL L HT@FTeneuHerien GBTBLILIGT6|H6T LDBIBHLILIHLD.

semeautgsd 7 Beveien  HlwSlseT  oBmid BUbFemenideT  HTCFTMEIL  LUSHHBHDHO  SILemLUTled
CpMaldsliul Betern aldser BBID O@ETHUUEAL UBBIFF BHH6T OBEID STH1 UBBIFSFL BoHHeT LoBH3ID
gma aumisluller BHILbSHmeIseT WBDID aldsendeE GLoeudsLDTaremeULITEGLD.

BRI  SIIFTRSSHET  FLLRSEHD QRGNS BEHD  BBID  SeommSuieeTen eI SHEHEETE
CUITHIGUTET  GUIDEMLOLITG  [HEDL (DB  LOJL|BEDHD  BLoUHMBS  (PeOBHEHD  eumiduilenmed  Hmdbsl L
HEOL (LPeDBEH HMIHGHBEHHGHID @eICUTH HewidbGaeller auge] OHTLID HTdse0 GaFuutiu’ L oL wkisefer

BapmevsEnd@lb LITCWTasHms ST (HEHEHa|D SLEHnSULD OFuILLD.

8. Gl SeaiHGBEHHDTET B H60

am@uleamed SPfaleslIlLbamigul DSHMEWL  AIGHH0 el ly iHD [HTeNMThHd &L Hemaldeler LBg

SIIDHSHILIBID TSI 6T Dlena THMHS DlgliLedLUled eaUlILTeNTe HewidbdBE@ alJe| meUdbsaUILBLD.

allly STHHBG &Teold  eumFuilemmed  Syomeildslupl  gymafl  CamThalear  Heemauules 15g  eullg

SIS HBLILI[BH6IZ606M6V.

Fyma Bavlenel, aUBIF Uil 660 GBI SHBHImT BB L Fyma SOBHSLL&F IAVNERIEE; &6
afpFAwemL L S35 g OFHS LBILILISBETET (LPLpenLWITeT HBBIeHILIneT aumid CaTemEighBEGLD.

malllF CFlleudBaTs  gipISCaTaTemiILBL Simaidhdd STCFTMBEHD w6l [HTEUILE FTHIMISENHLD
BniFHs Car@liLeeIBG o CLulBL aUTeY meUBBLILIBHE 65T360T. SIBSHSIHLD STVl ILIGSH U0
CFVISHSILILTHOTUTS  LOTHRIHEN el WRISmeTdH OBTemIL  6UTQHMBUITENT  HedhGHDBEHHESG aIBHILILHHM6I

GuBosmeTausBaTen o Menulener eubid HelaiasH8%h OHTemI(HeTeng).

9. &ML MAULILS HEWISHEGH6I

(IPSHEUTET  DI6L6VSHI  DIHMINOSTLJHH emauli|bsellar  sTeoliLGHullsd  maulilenemGuim  SIeL60H  DISHET  @(hH

UGHWBWIT ewaulILmen(hdh@ alHaIILSBEHTERT HL LTI IQeN6T 6URKIE  GBT6uIg (HHSHTG.
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el jdboemen CoBosTeend CBISHH60 MEULILITENHSESH/ MEULILITEMTSEHDHE URSUTaTE0 aUPERISLILIBGLD &HT60

mAULILF ST SIEmeT IHBBEL CEFuIL(pQUITS.
maulIlelr (WHTFFS SHMTeVD (PYeuedLhHHen Liesent eully eeninyl GFyom Lmg).

mwrs, el gCsaid SHeuemenids &M  (PYAIMLSBE GHmBHSLULFID 6l CoumeubTl HeHdHE
(PTG HITH QUM (& eneuLILITETT/ EMGULILITETT &61T 6aTT60 (5B CLP6VLD DIBYMBISHHE0BH6NT
QUPRIBLILIL I (HHSTETHIW, Selaumyl CFUIuSBEG umd SLUUTOLSmeau|b BTamighesTs GuTHID, HTev
maUliljbEemeT  SILBmI el  gHIOGBULIST ik 2 6o _miseorsGaur/ o eiTenLmiamoCor (ol wigdlenel
QUTBISHSH) BeOTH HTELILGHHGD WLBBID DBSHSHUMHBD FHTEOLILGHESD DIeVeVEH @EIGEUT(H  STEO(LPLD
WPYAUMLHESBHID DSHHMmBW  eullbHmenll LUHILNILGSBSTar 2 fenoulmeamud DIHSTTSHIHmIUD  eubid
CamewngmlugL 61 QhBs o e sl Belen  BUbSHMaIHEhHGD amdSulame STeSHBE&HS — ST6VD
alfSHHImISSILGHGB DIHHMBWL genenl BLHSHMaHEhHSWD (ally aisb BpId eGliuee) OFuwwlin@G
&Teod o I'lL) o lul®G Ha  gF  SBBNIUSSGL  uFHSSOLBL  DISHMBW  mEeULILHDHMEN

MeUSBHIBEHTEIT6N  DIeLEVH MAULILIEIL  (LPIQULD.

maulljdh  HeSsTammes SHBlLSBGHS CHmeauwnear GmBhHoLULF mellilldh OCoTmsulemer  eumid
SBIHHIDTHBHEOMLD.

el emaulIfedL LIl &anigul GHMBHSULE STevHHemean auhid  GBSHHMISHSD. DSHHMBW  GMBHISLLF
&MV  (PYAIMLAISBES  (PATIHTE  URIFHUTET  FIDDSHSHSHIL T aUmgdhensWTent  eneulifener  WSemIGUMBID
FHHTLLSHL  auTgdbenswmenfleal  DeauibsHIHILAT  amd  SiHHmasw el  Wemar  auligdh

Careliuaelamenl LigsHsmealsdid CoTeempLD.

Gupemiini L elLwnsemeosomd @mUI@ID &, WHTEFHSEG (et  WemnliOupens @ b6LmID
FHHMILSHO gCHID A ISHEHEHTH Bewhidds CHTeTenIUl L aligemuld GHmBHSHIH CHTeTaSHBHTeT

SBmIenTLNener eUBIE  OlBTeuTg (hHEELD.

&6 AIOUTESIBEG 6IAITE  QUTHMBWITENT  HL6T  UFHBmenl  QUBBI(HBSIOLSHSHI,  eUTIQHEDSHWITEIT
maulilell  SUIIDL  emaUlild  HTEVD  (LPIYAIML AISBE (PHTDIHTH  DIFHMET  (LPIYQBIHHISBSGHID  DIHHWSHWI
CaEmBaLe augdHseier sanbder g amdsHF CarGauemnouimid OsTHUL  CousmiguIHIOTe DiHHEmBUL

Bleneowimedt eIl ILIBOSHTTRT SWTHHI1 LiewisHHeneud 61HTh CFUIaISBGSGID URIHDHEG DIFH ST

10. L (BS HMIHE BT

SHOECHTOD  Snl B HWHHTH EHSHIM  FhHHTILSHE0, (b SHadbG 2 Lenwwmeniser gGsHamibd
Guwevd sl UBBIG SLGIUFHB6T DleLeVH DIHHMBW JOHMID HEWIHGHBEHHE GUPRISLILILL HL 6T , DI6LVSI
AFH  OISHHMBU  HEOHBMBEG QIPBRIBIUBD AUIFHBEHHG DDRHH LG, HIGH6ET IOBEBID  eJeneul
QRIS HOSHTH60 S L WIhIS6T LOBMID  OF606BEHHES LTSI Le0aTSHD GUITBILILEnL WeITHeNTES  B(HEHH6e0

Bouemi(BLD.

HeHOBTO Sl BLOLWTHeMN60  BhEGSULSHH, eulreid Sl (hd BTG 2L enWTeTOmheuT
OuhaHeIBD  FhHHTILSHD, DSHBHMBU HETHHE 6TEehFIUIGTeN  H6mTEL MIDUWITET/  BHewTah@L DLOWITENT &6iT
DIHHMBUI  HEWIHDHE 2 L OWTETT/ 2 | enDWTEMTHENTHD DIHHMBU HSHMBEH D6LVHI DIHBHMBUI
SHEHH 6O LeihHBeTen el lpdh@ o MiaemLwenrsabd emdulamsd BLSSOIUGeTT. @Sy,

CaMABUTLH  SfepISHe0s6aled 6&  elLQUIGULIDID DISSMBW  SHaudbdesTen Lewd o ulfeurgd
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BTG L MDWTEN(HSE/ 2L eWITeNTHEheFamSHSLILIGH0 Couemt(BLb.

&S DG 2 _LenwTeaisensd geaaid, Bsmeauwrar flalssed CETGHSsILL  CousmiGoTulssr Dig

LysTen Hewid@LeWTen(hd@ (WoHaufuiLliudGsed Geauewi(hib.

11. al@GsL AL misel, (WeirgiflenowL et BLSHSULBGHD oBpid FHplifentosei

aumld  GUILILL  aumpsmawTeiseEhsd olCsL S Lmsmer DP(pasluGHSHTD  BBID  (Weilgflento
augFFHasemenud FBULfensemenud 6UPHISEITD. SiSHmeW (Waimiflend BHLAIYEMBHET DIHBIL 6T/ DIeV60S
Fpiiyflenoser DiGHHMBW  auTgdHmBWITenTar Haudh@ LBHH6M Debeogd eumidule o HBmienllliBa eomis
STVSFHBGHS &Teod aumSulemmed HFoTalSSIULS  SmQUTDBTRT  DISHSHMBU!  eJenerul  LIFLomemimhisemeTuLb
DI WLITHS OBTeniB  eUPRISLILL 60T, (peTanlflend auFdHsel oiebeug FBLLTlenioseT Hewid@ Basere
SIYLILIENLUN6D UMY SENSBWTANTHEHEG UPRISLILLIQHIGSILS5SHI (@660 aUTe| DIGL6VHI LIBBI DIGVEVHI 66
LBEILD  uBpl  WHsalar  Amamihs OFTMs)  STVHHBGSS HTed  eamduiemsd  GBlssImIobslLBLD
GMBHSU FH COFTenasdsm SO HSmaEW  IBHB6T  lDFFLmLaGHmens OCFHTLABSH  DHHMBU
Sptiyfenosend (paiaifleny aussHseEnd @JHHEF OFUILILILL 6OTD. kg bheoeumn CEISHID DiSHHMaU
fAmiiygs HLLmE6T, WSIEIflend auFHsel DSHHIL 61/ evevdl Fpliyfenosemenl UBSSEH CFUISHamndE
ahBHET([H  HTIETHHMDIUD  aUTgSHmBWLTeNHEHG & falbsToBaBu  Sipamer  CBOETeTUSBHTHT &
SBBIcHI LMD CSBTemTgHBSMBESI.

12. uevauenad I WIFIB6IT

QAIRIE  HMBGHIMNH HBUUSBSGHD CHTOBUGSHSHIUSBSIOTET  HwHEmDL  LIFIOTeRIBISM6T  6lHGHEeUT(H
CEr&HHVID GBISSIMIILSBSTET HHBBIEnILleners BTN HEEBSI.

QUMY EMBUITEITT SIFHBMyLoeflbslILL T GBTHERIBEHHHTH, LOBEmMLL SHIULNeTT 61T 6mme0
LWSTUGSSLILLTHBLUUSmeT o BIHIUBSHID QuUIBLE g8HaId  HMISGHDHET  DHHIL A/  HIeLVS
OCBIT(H & 8E0EUTRIBE0SHEIT CaTLiLTET  SHBHEULSEHD  (2_SHTJ6WIOTET  euUTIgSHMSWTenfler  emaOTILILD)
SLOUMIBIBEHD (2 _FHTrewiond  &TCFTemevdsT)  gFilwmer  (edpuled  Guewrlul (b LITHISTHSLILIB6SHEMT
2 pIFLILGSIHIUSBITE  auTgdHenswTent  Seouaililenar 2 BIHILGSHH0 GCouewi(Bd. euTgdHemnaswiment —jeurfler
B HGH D6, HBAIVHET DIVVH DLaIenhIGHeT GgBHID DIFHHMIeMSHILLTSH FhHBHFBSG MW  algHdhae0
uweTUBSSULGSTS  Spfwealflear  aumgdhmaswitent oig UBws amddsgs gfwmar  weapulsd SipflaldsHs0
Gouewi(Bd eTHILGHIL G  @UQUTHIOUTE  BlLbSHenendseT QFHTLALND eumid Hwmuiomer  (Wwewpuled Gl (b
CaTaTdeamBaTy OISBEHemhIE BHLHSHIOETATSHIL AT Dalemmhiseaisd mEGWIMILOGSHID CousmiBid. ~, Gumeld
MSBOWMILRISET  SlevevFHl  FTHaMIS6N6T  BMBW  UTSHIS6Ned OQFuuiu@Gld  OTBBRSaNer  BWTUILDTET
STTNIRIBETNENTE0 RIS BT — HebGHeMev ~OFeumeuenll o ewiguiey LBB  mauSSILGUILSSH — eunhid

BaBBIG@GL UHUTS AUTQHMEBWITET Henidhdled LMBBISHmen GLomOETaTemeuTLD.

GBI L QFHT([H HHeIHH 60 aImgbensLTaniansd amds@Hs CayGeamigul GHTems WOBUID CUITBILILSH6TS
(BTemTWID/  BTEWIWLBIGET 2 L) Sevevg gCHaID CETBHBHTRIBEH6T/ QBT ALHEDHL T  CGHTL AL L
Jg8peid el wWhsEpEETES amSUlST DIFHSTTENESIULL  DIg)IaIeVTaTTe,  SIGIAIGOTHETENTe0  GUIPHISLILIL L
SIBHmBOTEID  DIGVVHI  FTIIVHIDH6T, 2 WIenouled HaUBIBmeNd OCETRIYHBBTHAIL HFH DiFH  Bmid

wpars Bmes CeuemBOLEILIGIL 6T 6uTgdHemawimenenyll LleulssHaid Geuemthib.

amgsemeWienilented  QFaushsli  Gauewngul  gBahaid  OFTewdHHTE  aubld  CQBTHLILIETEHEN6IU D
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UL SFID, SDISHMBW  OBTHLLGIE OFHTLILI amdseF Coyloamigul SHHmBW OHTMS 6HS
BrenTSHel(hdEs CauewiGBLm obETaniLSSHener ol Couptes BHSGSIL S5 (“Henrshdler HTemTuD”) Ukl
apSLeuTH CHISHID SISGHMBU  QBTRLLSOImeT  HeubdeT BTEOUSHBEG DiSHmBW  Huigseiad
aipmisaiad eumhduler SHioTarsHBGHBU  TBNsOETeTeNeITD  aEUSHIL 6T, BHaT aleneTeaurs, 6lhHEeuT(H
CrIsIHAMID  amBHHG GBULL SDarshd  BILILSE6T, SJWhiseT oBmIb  OFeveleamiseT GOm0
QUMY SemSWITenT  BIPLILT 9enent aURISSEG (WIPMLWTHE OFaISSHISMID Coucwi(BLd. HTEWIUIS HEWISHHED LRI
eaflsd g8 S SIeVevgk BHAHWEMS Sl Lemel Sevevgd Gapl gCsaid algsHdled GsTBlueaalenet
wwewwrsll  QuBBimheTOTHw, Gardliueie OFwwiLlLmw CHTLILI OETHLLIETE|H6T  61HM6TL|D
QUPRIGSHELTH  eaUBIL 6T  gCohamid OaThluemaler oleney GG GUIUILLILILL  HTewiws — SHenrsad e
wrppelenel QUIBIHSH EHoHd CoueTBOLELIHIL 6T, HTewILS HOTSHBEG LIBBULULL  OFHTend  [HTewIIS
sansHe0 OFfaldbsliLl L  H5HmEW CFTmdmW alLd GOBTE EHSSILSH eumd  slehFujeen
Camenauimer SIBalGaSBE FUL BLAIYHMBHMEN 61(HHHe0 GalemiBLD.

13. (epUUM G [HL(Lpens

CUTIQSHMSBWITENT  6HSOGUT(H  (LPBLILIMHLU|D eumdSH@ eumwleufl cpeuBom  oisbevdl  e1(pSHHGT  SignIliLd

M6EUSBHEVITLD.

SIMIHSH  UTUIIY  CLPGOLOTET  SIGVEVHI  6T(IDHSHI  CLPGULDTET  (WENBLILTBHEHD  DISHSMBU!  (LPeBLILITHEHENEIT
CUDIUSBEG DINSTIENSSLILLL.  SLEMTET  (LPSTEMLOWITENT,  CUTIQHENSWTONT  SieILaID, leevdl  gCHeID
Salevamt  Geueluipselsd obeogy eamd  opfaldhseoseiled  GUWINL UL Betem  aTauCrapild LU HEHEE

SIGV6VFH SIEMLWITETLD STeWILILL L au(hd@G (Wwaauflui 6o GCeuemi(BLb.

aumgsemaWtent Gevdlad SHaalsosen UBK Sbiha Osmeren el mibaumgruist Lemeumbd alsHals0 G T
GsmeTen(Lplpuild WWw.nationstrust.com oieveug 24 wewll BBy Siewipli] ewtouwid: ,94114711411.

Fev  Fowib, eumgHmsWITeni kS UTET  JBH@MID FTHeND CHTLTLTET  [Hetewiddel  GHTLTIL  gBHeniDd
(WemBLILTHSEm6TS CaBTamlghb@Gl FHHIUILSH (WesliLmh GaTLiuTa Splealdsemen 2 e sl s(pSHHI
CLPGULDTRT  Gi(hHBLOTET DN DB OIUITETENN  (LPSHTEMLOWITETT, UTIQHMSHWITETT Signiliaud, Ghageiord L Jerdl  aubid)
Wereod, 242, wefwenr IGemerd, Oamapy 02 6B  (Waaufldg @Il meushdHe0 CouemiBld  Si606VS
QUM ML 9743565656 B SI606VG) GUITIQ &6M BUITEIT L0\ 65T60T(6H & 60 Bremeuuwiment

©_JeTaUDSIBFEMBF6Tene_hiehGLIeUampOeTaUFT6eel.2 108 B60 OHTLAL OBTTET(LPIQULD.

WeBLLTH  HMLSSLOUBBSID DIGHMI! CUBBT DISSMBW  (WeBLLITL I9eneT  eumgdsemauwTent Gaeneu
Bleweowid/  (LpenBLILITHEET  (LPHTEOHSIO!  (LHEDBENID 961l TH  (LPEBLILTL QST  HTHH0 GFUIOIHET  eLPeVLD

SISSHMBW (WOBLUILITE RIS auTgHmEWTeNT Sigilieud GHWalBE® ST meusbslILbBH0 CouewiBLD..

@emsiu’ L Bemnd  BFmel 2 L SILIgHMEBHG6T  HIDTAIRIGM6T  QIDRIGASBHTE  DDAIHIBI
(PEBLILTHEEHD  HemaTenisaslul G aumiduier eaumgdHmaswtent Slailausd Grpalemsd gflwrer (penpuisd

TOSTLFliLhEHe0 Geuewi(BLd.

wenplium®  Qewiwiu’ L BErefledmbal BmUSESTMH (21) BILSTLlY BT SEHHGSGT PBUUTEG CHTLTLe0
QMG  aUTHMBWTN(HhEGL  UHedpIhHe0  Ceuemwi(Bd.  BHSTOLILGHHG6T  (POBLULTH QT FLITeT
algnyeneniuienel aRIBUIRITED (WPYHHmaIHE (pIpUToed CUTGIIL SEI, ambid DiGHHmawl S HUSHEHTMH (21)

BIT6IT  HEVEWILIT  STVLILIGHHESH6T  UTQHMBUITEN(hHEG BenLSbBmeol!  LSHeIBIIGLITENST  GULPHIGeUGIL 60T,
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http://www.nationstrust.com/
mailto:customerservice@nationstrust.com

® WippULFD 3 M6  &STOUUGSH 6683  adjuUdBsGLU G BnHl  udedmiiiemer  eumig
QUMY HENBWITEN(HEE LI GUPEIGHID HeHemul SBlalsELD.

(WPeBLILITLIQ6D6T 6UBIg FU LTINS Hevme] GFuiuyd FhHTlLSHe0, uBRISWTaEH DiSHHmaul LHeImILiLlsd

(WBULTL gD HiTdhal MeUlILSHBES 61HHSILLL L EUYHMBHMET UMY HMBUTEN(HSHE DISlaldELD.

QUMY SenSHWITeNTLO(HH&  eumwleusl  elpeolomsll  QUBLUBL  (WeBLUUTEHEHEE 6UTUIeUL  (LPEOLDTE  HIGLEVS

PSS! CLPeULDTEH UM LFHeIMISSHID. 6UTgHmBWITeNTLO(HhHEH 61(1RSHSH! cpevld GUBLILIGLD (PeOBLILITHSEHSHE
amIBUTeITe0 1SS cpeuld LFleverldasiiuL. Geuemt(BHLD.

SIMOTHEH (WOBLILTHSEHHSGID (Wenmprium® Qupiiu’ L CwmHuiGuBuw ughedBiIhsLBLD.

amid  OHTLAIe0  erpuuLB gCapamid &HNFmaisEhdE@ UTYSMBWLTEN®IH HHUSIUGHHID 6lHdHas0
FTa| SHTEWUSBEG 6uhd IOUTIRSHID (paiieiflend aUPHIGD. DIBHBeuamenuiled 6uUTQHEMSWITEM(HLD  Blgululsd
STl g oiFletfuler SIS SIBE&H — SIVeuFH  BVmMS  WHHW  RIBSEG  GI(RDHIGUSET  CLPGVLD
BanyensHmas BFlgdh GHmeTem(LPIQULD.

BHuluied speom' dfl sFamiules Sigiaesd - Seonimns

Boulwed GComeusmer oo dl sFsmiulen oieveuevsd, 2002 H gdlemguled (erGerGohsiulL  BHaHulwed
gieop  FTFHmSHL  GurHuler @b UGHWTS  BpeulullL  SWTSeomen  UTJULFoBm,  Geveus

Bz emeuuITETBTELD.

Baulwed speom’ & oiglatfienw QFHTLIL GameeughBamer allumhise:
143A, audlpm afd), Qamupy 5

OzmemeoBudl,94 11 2595624

OzTemevh&H60,,94 11 2595625

Wenenghaev: fosril@sltnet.lk

auemevg g enid: WWw.financialombudsman.lk

Seomiens S eumid

30, sammAHUL WTeuHms, OGsmupbL 01

CaTemeoBud): 94 112477966

WeplUTL generd FOMIIlUSBE Swe6suis BmBs Hefld GFuiweD:
https://www.cbsl.gov.Ik/sites/default/files/fcrd_complaint_submission_form_e.pdf

auemeudgenid: https://www.cbsl.gov.lk/en/fcrd

14. opaiLed CFwBUTGS6T HBXID UB(PSHEd CFUILD L 6USHMBBEIT

14.1.9B6IL60 [BLOUGSMBUIM URISQWITEHI eumgdamawnent Seufler/ Seueflen sLLUTGoemen Liflws

SauEId FhaTluSHSHed eundulemmed Leeu@morm ST yliuGaBgi:

Sl amd  (PpHeT  (PHeded  eUTYEHMSWTENENFH  OFHTLY  Osmemi®  eumgdhenaswmenL O hba
aBaueingul COFHTendUTmeT BTl (PUIBFEHGILD.
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tel:+94112595624
tel:+94112595625
mailto:fosril@sltnet.lk
https://www.financialombudsman.lk/
tel:+94%20112477966
https://www.cbsl.gov.lk/sites/default/files/fcrd_complaint_submission_form_e.pdf
https://www.cbsl.gov.lk/en/fcrd

. apBeaueingul OFHTemsulenen BHHmaW (PemBUid SBell  eumid HUBID FHFHTILISHH 60, eunhId

aumgdemaWmeni0mhgh  aupBeausingul  OFmensuiemen  SIiBelBeausBE GeueMuled(bal  Liwllseamen

QUDBIGLTHMNST 2 Galenul BTL(LIQULD.

B. B@FFHaTIusSHe0  aumd  eaumgdmaswmeniiLdmhas — aupGeuemigw  Ogmensuiemer  SipeiL &

Saupioruile eumg euTSHMSWTETIHBOBHITE FUL BHLAIYHMBHMENT (LP&ITOl6T(HHHEOMLD.

14.2.aumgdSenawimemfiLO(hbg Wemeflly G Samigul aumiduier GFevealemissit

QUMY HEMBWITEN(HHOHHTTS  6URIES FLL  [BLAIGHMBHM6NSH BT (HhHB  FHBHTLILSHD BHHL 6UIQHMBHSHEN

CamLiurs aumslulemed o BULIGL SiMAISHIEF CFeve BEHD algmymentdelr, LIJHJRIS6T LOBEBID DB 60

CaTLIed o BhLELD WwBMBW CFava|Hamenub eaumgdhemaswTenfl i bbal eumid GHTr(Lpigu.

143.&L601, Guwevdall uUBB Sevevd GOH@ID OCBTRELGHT UFHBEHEHETN  LlenewiBHWLITS  eneudbaslIuL L

Camdhgibmsmentl UB(WH OFulicugBg eaumdlulemsd LWaLBSSEmIQUI [HenL (LPenBE6IT

sLe, Guwevdlall uBBp Sievevd Goupl gBH@ID OETESLGT eUFH HMmEN  GUTYEMSWTNCITHeUT CFISHHSH

FHoUpId FHSTLILSSH 60, ST Siebevd GevdHsll LUBBI DIVVGH SISSMSU  OBMBU SL6IT  6UF HBEHBHTET

(QEBTH HLGT 6uFdH/ ST UFHB6) LlenewBISHUITES DeuSH(HBBUILLL CFTSHHSHmeNF FeiafNiLSBESL

LeiTeu(BLD [HEDL(LPeHBHEMENT aUmIS GBHTLY  (LpIQULD.

14.3.1. ugm’ B HemmBauBmed

Sl

CamhaLer eausdld Osmms oh.5 Wevedllweisd GCLBULLSTE (SI6V6VH  GBLML SHBHT6T
FLLMISET SI6VevH QUEIGIHBeMeT cpsold GBI SHHInFSSLILLLeutmrer Couml  gGHemild
Cgrms) @mHEGILSHH umHl  umiiureni g  Simerboremiener  BlenmGeumas
ugHiems QeaueluiGLmamniener GBGETeTUSHET (POl LISTBIS e6eold eutuieors  (Lym_ G
HeopGaiBmed) OCamsHHemer alBUSBE BLAIYHMBHMET 6IBHS (WPIQUID. eumid  Ligm G
BLaUGSHmBUTMIL  LILBHBToed oTBHI gBUTELTEIBTS, SFHarbhHill Ller alugorss
SIULL(HeiTer I apl L6 HeND (LpemMUNeaT L3 I wpmlufemeor
BHOL(POBLILGSBHUSBESG  HHOOBHH60  UTIQHMNBWLTENHBOBHITS L 6UIQHENDHBHENET
GoBO\ET6iTemevTLD.

amd  uml Bl pLeugHmE (Bl S BLegHmBHmeT  CLBOSTEN(H  6JevuHde0
cerBrhbaILleaoyTmeut  CaTdhdHmers OsTelaueie) GeuSmllear eums  alBLeneIL
Qupiraseledmbs CamThasLar aFHular g  QFaussiL  Calewigul  GeueilBimELD
Ozmens BEBID SHIS@IL6T QHTLALTRT CFeaH6T WLBBID S L wmhiSmeT  SHIBaiL L &Heot

Wetteon  eTghFuleiten Qpmenasuienet (FHILOHLILIGT) T HMBUITENHSGHF CFISHHILD.

geudFlenr Bumg OQaTsHdlenend GameTeueia] OCFUINSHBE OCETeauaTEUTNT 6leUIHLD E606VTS
FHSTUUSHO 199080 LewTgeT 490D Bevdd (H(HSHSLILL L uTBTer) eurkidSHefler L e
opaiLed (FAmly  gouThSeT) FLLSHST S eugvieueldsiulLamp  QUwgeTey
Car@luaeiBsTs aumid gt Guwiear S CFnsHmend saisfo@Lb.

QangdHemensg aeiaflsasder e eamd g sBneiiBCsBu  QFmdhdlene
BenaIBUSBESG  BLalgHmBHmen  CoBOsteiepd.  erailBuemeiuier 6N  aumid)
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alpueerl  CupaseMedha  OFTLTUTEr  O@ThaLer eaugdHuiler 1Be CFasHslL
Bouemingus  GeueMPBGHD OFHTens  OBEBID DIBHEIL T CHTLILTET  CFeva H6T  LOBHBID
BL_L_6WIBIBEN6IT SIBail L LM evreoTT 6TGhdueiTer Cgrensulenet (IO (LI T6T)

AUTSHMBWITON(HHGHF OFeIHSHILD.

1432. 7B pn3 BLAUIGHMB

9. OarthaLer eaugFdHd OFmensd  @hS5  WevelwambGHdE — Gopeurs UL  (Slsbevgl
goUML SSTel  FLLMBISET LOBBID  QUEEIGaIHHelarmed GBSHMISSLILULS — FnlgUleUTBT 60T
Goum gCzpenid Ozmews) FLEG pPulmer HepCauBBIISBITE HHGBHHD FLL
BLaISmSOWTENlenerd CHTBHBH UDIHIS 660D eable cpeold CFTHHener eJeudhHdle0
alBUSBE BHAHWSIB S Lenenulensar HTHLD.

8.  googHer Lletent, eumid alBuemerl OUBSHeNI(HHH OHTHILET euFHuier LG
CeaussliLL Geuenigu! GeuelBBEL OoTmsulmer SmlallL et eehdlul CETensulener
(gL aUTYSHmBWITEN(HEGHF CFIGHSHID.

144 @z Oz mLiled euMgHmEWTa(hHEG GHULSHRIQW aleTasel LOBBID SNBSS/ Sl6UEHSE6TeN
Cxitaymeit

GuwBsv GMIILILI’ L gBFhaid & L GHHev, GauelBBEGl OBTHBLET aUFHMUIUID FLIgeneaT aIIa|SH& [BHalgs0
AmEHE gBULL Ogealmerud il CFUINSHBEG aUTpHMBWITENT DIEIDHHHLILIGTT. DiSHHENHW
Ceualpbe OsTmsulmer amdsd SHiluae 6sulsh e, eumg, HememypigSums emeusbslulgmhs
CFTHHeme AUTIQHMBUITEN(HSHE alBalHESLD.

15. sl L QFTHHIS5H6T BHID © _BRIGLD FISGHD6T LWBHTRT OBTETENBHEHLD [HEDL (LPENBHEIHLD

15.1 enaelLlUl L. QFTSHHISS6

&l L QFTHHIbH6eT CHaEID aukidd HemibHaleen gHE6T (henl (wemm, GFOL, HTev emeuLiL|dHH6l
Slsvevd Caupialgiomaremey) WHBHBID GCHMID ARIBHOHTHED UFHEETH Llenemuoms  meusbsLILIL (HeiTerenel
Halihd aBIAUID ITQHMESWLTITR leevdl  aumigdhamawimenilar  gmiiled  eeudbsliul Beten  gGHaID
Candaibse (UTEHISTILL QUL ssHFHeemen el wmhiseT GuTasiBenal) OBEBID USHSTHIG STeVHHBEH (10)

FBDHe0TH CBTHEHHEVEUTRISEOHET B DOLBTSH il WIhISH6T 6T6TLIGTEUBMB 266N & ermet.

QUBLITHES  SlglienLuled, e6lQeum(h  Siewngest  GmHuieud ouml  (06)  OTHRIBEHHGHET — DIHSHMBIL
sl L OFTHE alugmisemen Brenld FenLulemed SHiomelsbaslILBGSGBEITDBTE DISHBHMBW LIYaIsHH 60

Beomins HHU aIhIHSG FTSs aumid Geaueumtgu |eTerng).

Beovmiens  WWHIHW  amdHsG ofidbmas FoTlblsEsIULLHedmbal  wpriugl  (30)  BILSEHSSH6T,  eunid
Cambaedstyilear QuuT @GPUICL Gardgd uBBlw  alugFisemen 6o _GdHUl  DIHHMBW BT LILIL L
Carsaibselen  rewiomer ULQuIieme0  Fmisend, Syhideo  wBmid SO Qwmhl  usaHflmsseied
Geuefui(pmHed Gouem(BLD.

FIOBHT0SHH 60, WAL QFTHHISHeMT QHTLILTST CFThSHHSTI(HHESG DieUTHeNs SmIFHWns Spsluilil L
waafdg Slaursangd sl iUl L Garddamens upps Sipflalss SiSHmBL CFTHHISHMm6NDS CHT(HUSBES
BWTWIOTET  STEOLILIGHQUITSTSeNIUID DIaITHEHHE QIPEIGID alHHHed LHeHHLTE (PeOlD  eURISU6IT60
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SIfal&HHe0H6 UPRIBLILIL.  GalewiBLD.

aumgSemawmenfleanmed  QFsdalguITeSamgwl  Camred  GumBOamereniul LrGeomfwl,  eumid,  eumidluiemmed

BuTwIoTearOHear STomalsalul L DIHHmaEW  ST6OLILIGH QUITEISINE6:

9) o BRGL SaEGHNs0 Sevmiensd HTewTLSH CuemtILl L HHsmenr Hevminsd WLHHU RS HES
wmBped GFui GauewiBD ISUSIL ST QaualBT. B HreavubHed GuemtiLl L DiSHHmsl HEmen eunid

CHTLABHID meusHdH (HhHHe0 GeuewiBLD.

&) UTEISTILL QUL sSHHenerd HmbaH DiFHevleTen GUTHLHemen 61(hHHe0 GeouewiBLD.

QUMY HENBHWITENTH6T  SlenLWmenddHlenen BiepLIlILGe cpsold 6hHEeuT(H CHISHHID BeURInNs LSHH W UBIBSE

LIBBEL CFUIWLILLL DISHmBL HiFsmend CaT(hHeusBE 2 MoHHlenL WeaFTeur.

UTgISTIL QUL SSH0  meubSILILIQ[HESH QUTIHLSH6lT, OFe0auILIQUITESHmIgul  Bamreney  BoBGsTeiTd 6

&mevld euemy eleilalld Bampiea eumidluler &L GHSTULI eneusHHl(HobsiL 6D Geuemt(BLD.

&l L QFTdhgisbsmens CammASs eaumgbmawteniear eaumflasenpd ablaubCasT@mbD &L SHHeITe0
CxremeuILBSHILLLuTE  Sjeuisengl CHMIasE SUHTOUTET  DLEIGHTHRIGMET  URISSGHF  FLOTUINEGOTH

Gzl (s OFmeiTemiILIHS eTmBenl.

CoBeBiiiL  BLeagdmBHeT GaTLiled ameldE giuGSam GFeeysmen  eumid  enEailL L’

Cersaisseie CaMbseEaETyiseT g aldHs@Lb.

152. 2 BRhiGD SHaISGHB6M QBHM_TLITET CHTTMSHEDHD HDL (LPNBHEIHLD

o Ueeumbd STeILIGHHHHTE  aUTpHMmBUITENT  HemThGHHeme e6alald GFwBUThamenud GBOsTeTenTs

Gurrgy:

o [BEOL(PNBSH HEWIEGHH6IT - 12 LOTHRISH6N

o GaOIYE BMISGHBET - 24 LOTHBISET

o QUTYHMBWTON(HLET OHTLILST EeveneoOais  &rgewid o il Couml gGHaEnid  HTTEmIHISEHSHHTH
2 BRIGLD eUmBLILBGHH60 CUTHHIOTEIH! 6160 UM S(HSBILOTUN6T
SIHHEHGHH6T 2 _BRIGD HEWIHGHH6T 61601dh SH(HBSLILIBLD.

gl eligOuiaiianid, amFUNGT o 6lendd CEBTATMBHET DHHIL 6/  DIGV6VFH  GBLML HSHTRT  FLL HIH6T
LBEILD  QEEIGaIFHEmeT  CuTBISSE, CuBEUI LU L  STolugd arSuleams STSHHBEGS STV
FH(HSHSLILIL GUTLD.

QARG o MRIGD sabGamer  INFOFUBLGHIHIMNSBEG (PARIBHTS  aIMYHmBUTeTTHmen  GbiToemi(H
2 BRIGL bHe0s uUBy  OHeiauBhseeoramlmentt  QUBBIECETTERH  CouewIBLD.  EUTIHENESWITENIT
ey Casl(d OsmeteniuBL  CuTdhl  DISHMBL  OHeNaUBSHBHOBMET  AURIEDHE — 6I(IRHH  LH6VLD

QUDMRIGH60 GouemT(BLD.
QRIS  DIHET  HBWIWILI6IY, 2 BRIGD SaIbGHHmeT 1enF CFUBLBSBHIMSBEG (PSIOIBHTS GBI L
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SLEUNIRIBENET DIHToUSH aumigdhenaswreniier Chdw SewLwimen o enLuflesr g, sbuel uHeF FTemssd

Gurep GBI L iaiemmhismend FOTULNSEGIOTE uTgHemnEWTenensH CHameuliiBaHHe0mLD.

HOHOBTEH 2 _BRIGD SMHHTH  UMSIUGSHSIUGLD  FHHTLILUSH0, 6URd  OISBHHEGHN  OHT6r
&1CaTemev auemIeyd CHTEHLILNR] 2 6Tafl L QBTHHSHE0MTRISEHMEN, DHHMBU 2 BRIGD Hlened Lol
Gouewi(hd  6TGIILIG O mLiied  eumig HEUHLUBL  auemy,  DISHSHMBWI S HGHB6T LS

CBTBHHELMMTHIBEOHM6T ORI ILIGBSTT o fenouienerd BTGB

16. 200684>0 Syewrigent 06D Bevdss HHulwed OCBTBHBOMTEIBD SNfSMmBUIL6D FLL HHBS ewmmis
pHwed 2 smaupfighed UfalBsrar sHBss5IH DG CETHHSMTRISS6N LBBIW algser

J8peID  QBT(HHHEOMTRIBEOEHET  DI6VVHI  THHENBHLILLL  CBTBHHOMTHIBOH6N, GOHMID FL L HHMBE
LTI (bL6ulgdbemedsl Sievevdl Couml gCoH@ID GBBalLD GBBHSIL G OB LML WeTeuTs S[heHEHdm B
aes  FH8HHILGUSBESG URIBSEEG HWTWDTET STTNIMIST SHEGSUILSHDH, DIEV60FH, RIS DG Liewid
STUSHTEHS60, 61uCTaIOTTENTed LWRISFaTSSHBG BHHWaNSH0 i H6efleal G SieLevdH HBIEUETD HIEL6VSHI
gBah@ID Leveiialamyenent SIS I aUPEHGHSH OHTRLY OHTLILI gCsmib 2 58s5 FLLHHMS LOMHmTe
BLAIGHMS S0V GBBaled GHBBHIHILAT GHTLILTET HHeULH6T STEOILILGLILSHI  SeuBSlenest  eumIs
o Langurs HHulwed o emapiged LfalBg omalss GeuemsiBLb.

SIGHHMBLI DN HMBHHEMETULD IO () [ - aluTRISEm6NULD B gHuiwed 2_emeupi&He0 Lfleileormed

Ba1_(Hao@memeniiul Leurm Swimilidied Geuemt(BLb.

J8paid CBTHoHHLMTRIBOHmET  GoBGETeTen  BouewiLmb eler HHUIWID 2 emaupider Lifla] eukidoELl
uenidGlD  FhHTUUGHHD ke  QBTHEHH0MTRISOHMmT QoL BHmihs  CHemeuwimer  alFTyenetsHemert
GuoBOsmsien  HHulwed o enamiged  Lflalmenr  Si@iwddbs  CouemiBl LB 66T FLL Slener
HOL(POBLLGSSHID (pHauiseien o salenwiud CUBBISCETaTEHLD.

Oeuelgselanr S aumsulenmed BHBLILGL 6hS BLAIGSHMSHMENULD aumgHemawiTent Gaflealbasli
Goueminguwl o _MpHeneid CBTUNg(HHHTNMED CIGILGIL T BB aBHGBILGHEHB JOHMID SIHHMB
L AU SHND Q&L iev GUMIE) QUMY &ENBUITOT(HEBESLI QuT@INILEHFBID HesrenLoufeneatGuim

CurEIiLTeTenLLU NeweBUIT  aTelRNBHHHMID CBTERIY(HHDHTSHI.

17. 2006840 Siewlgel 064D @Bevdbsd HHulwed OCBTHSBOMTEIBD SPEmauiLed FLLSHBEemmis,
BHuiued o enaufiged LfelBe by w'Lds OCer@sscanmmbsgse Cobu'L OgTemsuieaner
SPfleling OFTLTUTeT afHasei

RuRIGaFseiamsd GBsamIsslIU L OaTmsuimear ol @aIeumm &M&d CEBTHHBE0MTHIGEEELLD
BeusFrefiwsd BHw oMBBeLsmenuiD aukid BHFulwed o smapsiked Lflalemed ailfl&HaiemydasliLr L aumpmet
HIHHMBU  HTOLLUGHEGH6T DHHmaUl  Ligaloreanilsd mBHulued o smamised LINeiBEg opidbamaui

BGoueut(hld e16ur oumid Bl (HHOBTETEMILIHH MBS
SfEmBUIL UL CauewiBld  etenid  CHemaulILGHSLILGD RevHHT@IWIGD HHUI  OTBBeOHT 2 6i(IpH  LOBHBID

Geuefl(pall  LenTEUEDINILIOHET ~, Eevmms RS sEpsSemLuleorear OBTHLILIOEY  WLTBBeOH6T, DCHEEHY

QTshsd Sl (PBID  CBTHHHOMTRIBODH6N, OBTHHLET DI MLS CBT(HHHEOMTRIBEOH6T, LBHI
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SILMLE OCBTHHHOMTHIBHNT (B SaH) BB euHwnCaHTT  OeuelBTL (B BTG  H6mTdESH6l
BB uHGeaurt  QeueliBTL (B  [HrewTdS HEHGHH6T OHTLILTR  CBTHHHE0MTRIBEOH6T — cleiien o L LI,
SLOTeL  DIBBE&G LGOI GUUBGSSLILLTHmeusen gBHemID euenasulsd GmGsmetemiul L &eodhdHyeiuicd

B&HW OTBBEOHmET 2 6TeNLdd EHHGLD.

Beual g aserler L3 eumIslu eammed (BSsLILIBLD gBxmamId [BL_6LIQ 6N H6IT (OF: I R]o)) QUHIS)

QUMY HEMBWITENTHEHEEG L UUTL BGLBaIm 9lsvevgd GUTmILL Cerm HUIUSBE  aufuledensv.

18. amESH6HTH0 BIsdwidHHeeno

18.1 QeueflILBSHSIMS

HHMBW  CHTHIRIBEHSHTH, RS  Deevd  auhdulear  SiHHIL e/  Slevevd  gBHenId
HlevemuLedmenr  eUTpdhmBUITenila  HHeucodemen  LeualILGHBIISBEG DISHIL @/  DIGVEVH  CUTIYSHEDSHWLITEIT
OBT(HBHECUTRIBEOBHMET DIGVEVH HEMHGH6N/ HWIHGHHMeN ol ILGSHBIVNSBEG BB HEG 6UTIQHMSWITETT

BHIHTL FIDDGHHHMEMUD DIHBTTHHEMIULD CULDMHIGH S BITT.

19. PyaBISS6 WHEID SLBIBISHSH0

19.1 eumgshenswimenfien (WgapiHHe0 2 fenwo

QURIEWD  UMYSHMSWITEN(HLD  (PYOBISSHD  gBUTHSEHSE Capedsons auwdHal  cpeood  Beomdld
CameniLmevadi, @mGs o 6o SalILL (Belen  WBmBUW  gBUTHSERSGSWL  GBIUILL 2 BeyLpemBHemer
S fply  BubsmarseEbs@G o LUl®B, abseeumm CHISHMID  euUTQHMBUITENT  euUHISIULL eolT60T
elwmuny o _meysemer  (ppenownaGeur  oleveogdl  elwmuny o peasamer g  GUIliLL  ojenalGeor
WY BISHES QBmeiteug UBS BWTWIOTET 6TRSHSHI  (LPEVLDTET  (PTDNSIaIHHEM60 GURIBSISE 6ULDMRIGEUTLD.  61&)
aalTOBI@ID DIHHMBW  (PRABIHHE0 DGHHMBUW  (PRABIGHHNHE (Ipeileart  eumkld  CUBBIGSCHTEIL
o flewiosemen o Menoulenet LTHHHTS.

19.2 BPWIMWIDTET SMTERIMBIBEHHBTE (LPIQ6)DISHSH60

QRIBUID UTYSHENSWTN(HD HodbdSlenL Cuiwmer GUILLILL  alwrumy o Be|(LpamBEHEhdHsTd HUSHHT DIeL60H
WPROBIHHL GBUTHSEHGHGS e Seomidld CaTaungmiuTTaenmuies, SIHHmBU 2 Be|HMeT OiHHMBL
BWSHB6T DIeL60EI GBUT(HBEHHDH eumEGa 1l GG (P9a|mIgSSLILIL 60TLD.

19.3 amduler (WwyapIHHe0 o Menosei
(o)  omeilgseie Guiled pea|BIHSH6D

am@ulesr  oulinigrusdHeig  Huruorarsted GG SfalsHHoTEINenaT  aUTIHmBUITEN(HEHE,
apriGaisear  Bufled eaumd  6bHCauT GCHISHIHMID DIHET  UTIQHMBWITT(HL @I HUIFHECMT D606V
WPRaBIHHO  gBUTESCT RSB GD  UTHMBUITENTHEHHGLIMLUTIE  6IIPHH60 BHBHTH  eluimumy
2 MBeysemen  (PIPWLWTSGT  SIEV6VH  UTYEMSWITETTSEHL M  GBIUILL  elwmury — 2_p3e|&Hener
YPROBISSE CSBTTET6VTD. FINEID, JEIHMID SHIMEL (PYABISHO, SSMBW PYBISSNISE (Pt
amd OUBBIGEEETERIL o Flenlodemen LITHoHHHInL TS

(o) mieuidsiul’ L STeobbgIaID &e06oTdH SHL6TH6T OBBID UFHHMET (LY BIdHEH60

QEB6L  HleMEOWITEN  HTVHHWECWIT  DILVGHI  (PYBIHH60 GBUTHSmENGWIT  6(PSHH0 o LS I9JTSH

21




BLETHET  Dl6VeVH  OBTHBLAIHET — DleLVHI  URIBGHESHTIND — eugFHHell/  SLLLTHSmeN  eumbidluflest
FSBmlenILIBSHenms  ahHoauTm CHISHIHIDd (PYaBISSILL60TD. o1& elLgbwaiaid SiGHHmaul geHaID
WPYADBISSHE0, DGHBHMBW (LPYEBISHNDHE (WIS euhid OUBBIGECSTENIL. o fenosemnem LTSoHETSHI.

(®) 9oNlaldzsed B0V BIUITUWILDTET SHTTETHISEHHHTE (LPIY6yBIsHFH60

SIHHMBW  IWTLTY 2 _BePedBHeT  OHTLTUSHMET  gBBIHOCSTETEN  (LPQUITHHTHGSHSHEB  BIUITWILOTET
STTNIBIBET STILBLOTUTET eUmIS 6T HMSWITEN(HLITE SiGHeT alwmury o melenel (PIPMLUITS SIeL60H
g8samidb GIILL o melmen SPaldHdHed B0V  (PYRBISSHEOTD. 61 ealeuTBTUlaID, SISHBHMSW
DIHHMBW  (PYABISHHNGHEG (LPTeNT eUmd CUBBIGOSTIL o fenwsamen o Menulener LTHHHTSHI.

() WYBISH®G CBHTLIbHSHI SilILIe6|HelT

BB GBUILLILILLuTEI TSNS WTENHL 6T UG Uler alWmUT] 2 BeyLpedBSHeT DIV60SHI  6UF H&e6i
WRABISHFHLILGASHmIS CHTLIHS amdsGHs CarGeuemigwl eaumgdhamaWTeTiial SwarsHHdh OCHTDHHEHLD
SLUUTHSEDHD HevlenaldsenTsd LoTBBeusI 61 euhidulenmed Camyiupdlamears o L anguitsd 0FehsUILBSHeID
Gouewi(Bd. SV HHOETHIBIL 65T URISHGD — aUTHMSWTeN(hHGLmLuTleoTen  Siemaishd  OeuefbTl hF
GFeoTeuemil  OBEID gmeiwl OUBIHS CBHTHHBOMTHRIBOHEN — DMOTHMBUID  (PYABISBHIAISBE — cURIS
2 fHFHemensd OCETEIYHSHOIL T DiHHMmBW CBTHHSLTHRIBEH6NMGT  SoTer LS H6T  Ha)eneusbeNTs  LOTH
GouemiguigiL 651 SiHett Lleitenmt SILIGLTeNSW FhHendll GUBDILSUTD euRISUNEITED STTENSSLILIL L UTHI  Sien6y
CFasHHILGHMID Ceuewi(hld. kB HGHF CayGeusmngwl eumgsemawitenien g8Heid OeuaiBles  (LPBELITRISET
IOV GIHTUTITSH — CUTBIILSESmeT  QUTBISHSHEUDT  UTHMSWITENT 2 L lQuiTsd  eumkiduflemen
BxmremaulILBSHHILBS EmauTpTear HuldHsener e Seaubenp FHOFUISBEG Burgiorear STdlamer o L anguirs

QUPEIGH60 Geuemi(BLD.

194 sensbstammer QL BDiSslusbaTar amduiear o fenwo

19.4.1 UeTau@bld HenevsnLDBH6Me0, aUmIS, aUTIQHMBWITENOTT(Heufer GJCHID SHenTdhdenet/ &6t @ Hem6r
OPLPBISHOUSBG, DVVBH  (PLEGHUSDEG DISHILE/  SIeVevH  COBETBHHBE0UTHRISHEHEN6T
STHILSBES, SOLUUSBGS, (WLIGUSDEG SlevevdH LHILILSBSTEr 2 fenwuilmer  seiaisshC%
OBTeuT(B6TT6NG).

(®) FlLGHDBHewmE, amd BHOSBSHHE SLLM6T, SDieV60H SIFFTHRIBLD/  @ULOBIGPOBLILIGSHSH60
FemLl GTRTLIRTUBIGH Bl L eN6bHewIBIS [BL [HHIOBTETAISBSHTH

(o) eumgdemawimeniier eumid (ppley uBps sl iuGHsuUBL Curg
(®) QUMY HEMHWITENT  Hemidbdlev GuTgIoTen M @eveors Gumg)

() SHEMTHH 6T LTHHBEH Wi CFThBHESTIT SleLevdl WITT  LiswiGHHenen] LWaTLBSHHE0TD 616513

SHITH UBY aukdsE onlalbmed auphrsiubGaSeam Curg)

(20) Q@amled SHaNSIHBSNL  QUHEUDT DIGLVSEI  6T606VTEH  HILILTTTHEMETUD RIS MU DIGL6VSH
semdbHaeen  Heva|fibaibaeier Bumuorear Gsrhodmebdamend GCHTERIL  LPGBIHSTLILT6TenTu LD

UTSISMTLILSBE
(2a1) G AHfH Cauig OameTausmsBESGD aumgdamawmeni Ombas CFyGeasmigwl gCHaId OFHTensUlemerd
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(e1)

(@)

()

()

(@

19.4.2.

19.4.3.

BrafliugBaone it o flenwulemer eumis LWETLHSHHISHET GUTTHL B

aumAWGT o eenad  OemMABUTLBSH  CoHmauluTGSEndHETS  (UMIWMBEET  E6060MLO6D,
CarBsLe wBEID SLACHTa| (PSTEDSHHIOID, (DB  SIFV6VH  FTHARISNE  DILal([HH)

BB SHLled, STUUBIE, SewidsTuile] BBID Bmheuts faHwmer Crresmiser o L)

BHulwed GBBRIS6T S bOUBISBETRI FTSHHWRIST LB amdsesF FhlaHaD gBUBLIL S
SIGVVFHI  UTYHMBWITENT RIS SSGF gTdHHwiomer HFulwed L iCHiaysmen gBUBSHHHImIQUI

SHETMLOHET  HTEILILBLIL SHal

QMBS SIS RUBIGPOBLLGSSH BB SewhiGallilyd sLUUTGESM6TL LYiHs CauleusBeE
(UeWID  HTUWHTESMVSH HOLOFUIHE LBYID LWRSITSSHBEG BHHwelsbsemen @ldhsHs0
CamLiumer el wWhiseT @ L) S6060g COFHTLIUmLW L THeN6T enSHWITEI

amduler o Mensamen HeL (LPMBLILGHHIAISBEG DIGV60FH LTHISTHHS CHTeTasBE DieL6VS

BDLBEBISHD, HHHBH0/ (PLEGHHO SleLevdl SHTOHEHH0 GUTEIBMEN  SieUSUIDTEIN6  6T6wT
AMIBEEG DH6T SBueRIBSanmhisd SmHBIHGH Coaunl gCHEID @ DHleneouisn.

SILCUTEH  Hleveydledt  @GplbBlemevdaiel  SigliLenLuied, — seidbbsTaiblene Sl HBISSID
WSSl HHEMeL  AUTQHMBWITEN(HSBE  GUDRIGD  Henevenlouled  6umIs  B6060TE (HEBSHEOTLD
GITLIGHEMENT  GUTIQSHENSHWITENT  UILIGBOSTATHMBIT.  elelauTOBIID 6Uhld DIHHmBW  BenL [B13IsHH60
algSsIULLMD  QFHTLALND  Blwmwiomer  STelLGHOUTEINIBEGHT — SIBlalSHHme0  GULOKIEH60

Bouemi(BLd.

GuwBeov @I L  pempuled eumdl  oiHer 2 flenwsenem  HenBGeaubmIuSHeT  SMTTEILOTS
AUTYHMBWITEN(HEG gBUBHSIB @ipli)/ GFzmhd levevdl 2 MlIBHEB SILSHEHHE Ik
aT1616a1 555 CevanIld  CLITBIILITSLOTL L TGI.

@hifeler Sprer o feniodmen aubd  BTCFTNeVH6T, Gomilbendmel Sl606VH  6T(BLILIGTEBHEMENT
LHESSH HAUBIHEL DI6L6VGHI LDBISHHED DleLeVH DIHHMmBW 2 _Menoullenet DIeL6VHI DIFHHTT S eneur
amd  yideam o@i8ur  owbengd (el amiduler gGaamid  SigelESHHeT 1S
amgsmaWitenienTed  euedguil’ L. Gouml gCpenid  SauewihiBeT  GUTEIBAIBEB  LMILILIG]
eUMTUTNGOT6N  [BL6ULY 6N BHEHEHEGHLD UmE  LWETLBRSHOTD  eTaiUGHIL 631 aumiSulell  SiHHemasL
[HL_61119 560 61T 60T allenermeaurs QUTIQSHENBUITET(THB(E, gBUBLD Bl |SH6IT Q&L le0
ARSI S0BHITE  SmansHHs CaMreosmend evevg  CHTMEmBHMENUID  6UTYHEMSBUITENT

BuoBeEmeiTe6eVTLD.

20. audd euPRIGL SWTLS6T BHID CFaeusE@pL 6l CFHTL LML SILTWIBISEIT

QUMY HENBWITENT Fhend SUTWILD SieuTHemer HHBemev g QUi HTHsD gBUBSSHS FmQUSTSLD 6IeILmD

QULSCHTEm(H  LfbpOsTeTdmTy. eukid eauphiGld  sSwmfiiiyset wBpid  Crmeuser @Psa  FhHHH

WPayEmeT BHH, BHH SUTWEISmT OHeieaunmsll LfbaHosreraugd WhHwbd. &6 @Gl Beiren

SILTLRISMET  GHMBLLSBETT  cLpGeoTUTLRISNTS, eueTflds LMSH, @UmaTer sulmuyl  ufldeoemennse

23




OBOID  FHWSH  HemeUDDE6T  GMISHI  OHTLIHH HHBeUD OUBIHD SLFSuIBENBL  LWTLGSHSHIIS
T SMBWTENHEG  BeoTFemen  UPBRSILGHBLH. Bl  DOIHSH  FTSHHWOTHT  HUITLIBISE 6T

(LPYEMLDWITET LILIQUIGD SI6V6V, 660 LITHHHSH o sHmyemimise Lol HGLD.

Sl alielsH SumuILD:

AUMYSMBWITENT eIl l9aissHHed gBUBL gBm EOBsSsD HHFTMHS CFTHHIHET LBDBID HLeiiseier LLHILT6D
THTOMBUITRT  HTHHHMSH JBUBHHS  dnlgWig  6leilend  @UUESCETTEBT].  OuTgieuns, el lgaisHd
SIFHFfEGLeUTEH, GmlLeTen HHamhs OCandaisellear (.81 SLaT USHIHIS6T) WLHIL GMBUWLSSHLD,
Guoab L ICFMeUBET  CQUDIUSBHTRT  CFeVe H6T DIHBfBBHIBID. OMPTH, I RaiHd GampubCurg),
SIFHBGS LOIBTET alenenea|bmen gBLBSHSHEOTD. Db FHewd HenevdHel, CUTHEMTSTT Henevenld LITH&EILBLD
&MeVmIG6Med o UL, euTgdhmawten] GCrss (peHed (s H1@IBGg GPIIILSHHS HTHHHMS

IBUBSSSEmBLD.

&) [BT6wIL  SUTWILD:

amgsemawiteny Geuelpm (b CardHal (WHeSBH6T Slevevgl OQauelBTl B  HIewlLGHH WHIIH  GaFuwii L
CsTHH (WHeShseT WIBHI alHls gbs OBEEmSEHHES 2 LLULLmel aLmeSsS Seualbdemt], &l
QUBTRISHMSH UTHSHHHmMBID. OeuefbTl B  BreishHer HY  (PpHeS.Lmemflear  OFmhgh  [Hrewruiga e
QUIIBHS  GSMBHITEL, BTewll — SUTWD  SliLseneT  gBUBGSHSHEITD.  Sn(BSHe0TH,  HTewil  LOTHEHI
aldHRIBeTe0 gBUBLD LOTBBRIGET HL6T HYSHHIBMENT (PYAIBIGHSH0 GUTEIB uhIddH aIFHEHmen LOBBID ST

CUMBSSLoTET  LIfl6uT&HHemeansener LT anmBLD.

8. URIGSF FHNG SUTWILD:
AUMYEHEMBWITENT LBIGEF Fhend elmeudellsy ailpFdl gBUBSTEL SiNleT SUTWGHMS DBeUT]. Fhend
afpFdlaeT Slevevgdl Sl L  FHpeucamiseier Gurgwmer GFweoHmer LRIGHDSeMed (pHelB OFUIgleer

BISTGITT aUPBIGHID QFMHYH UGS WAL GHMBeHE STIEIOTES E)(hosddn[BLD.

F. HEN60HE0 SILITUILD:

aumgsemsWiteny, GPULILL (peHeShsemen o L eanguins alpuemer Gaulauged FFwb gBuUBL B3I S&ermed
supBler alenso QUi oleTeleome LTHULSEHSESH DLEMTHEOTD 6IGILMS QULIBCSTETAMBNT. FHedd DS
Grrmiseied, @bs JFobsooreidh  OFENEBS  @BHBSH 0 o Leny HHsmenr  Dems  Geuenigul

QUMY HEMBWITENTHEHHEG LUTHLILS6T GJBLBHHIS MBI

o . 1f6ps56eihHeied SILmLID:
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QUM GHemEBWITeNT 156 HeSBHee0 S(HbHEH  6UIHD  IIHLOTEND  DI6VEVHI  (PHEIMID  OHTENHHMET — HIF6D
WSS e all'ly aldphisemenall  GmpeuTar allly ealdamseaisd Usilldss Geusmiowl Hened gBLL LT,

ISV GQU(HLOTEID (HEMBEUTHS HenL @G UTUILIL] 2 6ITeNHTH UTIQSHMBWITETT GUILISOSTTIS M.

o, TRILTG SILTWILD:
QUMY SHEMBWITENT FHend alenevdeT GUBIF STeVSHHL (PSHWIOTET gBB BBHIHISM6T SiEILaldbs (LIQU|LD
aRILDS QUUSCETOTEDBTT. SbsH LIBILUTH LR, Llenenidsl BpIlD @bHsHmsea] Mg Gumeas (LpsHeSHasemer

UTHSSEmGUS, BFH GLflul EPLILsEeT D00 I EUTLRISEHSEG UfleuGHeHd UTUILIL 2 _6TeTgl.

6. S| G TLjumer Sjumuib:

QUMY HENBWITENT  LITeUeUTE [HIF (LpemB GHBBEFTLH DIeVe0FH Fhend FdbdHeden SHUTLSHMS @LILISOHTETHMBT]T,
Ba seallulL  (PpHeShHEnrdE& WLBL  HIEV6D,  GUTQHMBUITEN]  HLTHEHLT  CHTL LML WSTHa LD
WaHEWTer  SlsmeT  gBLUBSHHETD. el CHTLIUTEr SUTWID Blg  QBHHHIQH6T, GLITIHETTSHTY
SmBUTESHET  Slevevdl 2 eudenmall  HlapesenTed  gBuLeoTD, @&  (pHeSbBHefen  glenLud

aumgsHemeWITenflest &L el CUTsHemen HenBGaIBNBIUSBHTHT HMWENGIULD LITH bHHnBLD.

gJ. SpFlwied LHEID CUTHEMTHTY SILITUID:

QUMYHEMBWITENT  DIJs  OEBTeTNSBE6T, QUOBIGPMB, DIeVEVH  QUTHEMTHTT  FHIDBMeVS6T LOTBIUSI  FHeDSD
CrwerdBemer UTHSSHHIBID 6l@LmS QUUSCETOTEDBTT, B auTgHhmaWimenflar (PpHeSHH6eT  LBHID
BLETHMET LTHESEIBLD. UfHHH OFTeendsel, aufl FULRBISET LOBMBID CUI®HeMTEHTY HewL &6 Gumes
SHMTMIBH6NT (LPHSHHMET LITHBHAD, HeNIDLIED Hleneoulenel 2 (HauTdhHab, WMBID (LPHeSHEHeMeT LodlenLIuLD,

QUTIYSHMSBWITENMHG SL 6T PLILHSEISMND 2 6o HLMDBMENMNULLD LITSHEHHmBLD.

. SL6T SLITWILD:

AUMYHEMBWITENT  6umId)  HWTHLILS6T BBID CFemeusemenll LWETLHSHSHIUSHD © 66 SIQLILIGHLUITET  BL_65T
SLTWLHmSH DRSS  SeNSSHBTT BB PUILSCETHHDIT. SL6&T  eugglules UL HHmen 2 flw
GrrsHdHed HIG (WPEHHWIOTEIF. LT auFHbmen CHIHHed &JoHaToed all Ball Lred, Heuil el il g
OBHID S LEuHIEET  gBUGBLD.  eUTQHMSWITENT  eUPRISW  6bHEeuTH GHSHmaswd o flui  CryHdled
HISHBTHTED, eumid  FLLFouons SeTOUWTFS  BLougbmasemen  GBOETTUSBEGWD, 6UTIQHMBWTTITED
QUPRIBLILILL.  USHhIsmen  alevd@ OFlwed o flenw meusHheHnaE. &Ll  augFdHullear  Hre|semen
NSUBBTHDS QUUBSHHMBE 61HJTer 15BeL 6lald HHSLILGLD. HLaiT auFdHaefler HmpUHwumn CFemalemul
CRIB&@ Osflalssliu@Gh, &g eamgdbmawmenfer oLel  swelaurdBgsd GCsB o e%NiB  Leuenddn L.

FBHeoTH, GurForer &Lt FLHMS SBCUTMSHW UFHBEHEG SLBLLTEHMET  DI6V6VZH  THTHT6V
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AUFHNBEHHEG HSHHWBBSHTS OTHILD.

®@. GFweoum B SumuID:

aUM&SmBWITen]  eumiglulelr sSwmfliiyseT BmID Cemeusemenl LIWETLGSSHIUH60 OFweOLT B  SLITWILD
o GeNHTH GBUIeh OBTETEHAMTT WBBID QUSCETIADBIT. Bhs SuTwd Csmeusmens HBHESWD LOBHID
P& Buiysmer gBUbBSSID Uempsel, Gumsygsel oebeug Smwll  Cxmevalse  CUTETBUBmMMBS
GPRUIGABE. GPUUTS, aTgdhmaWTen] CFuBms UTHISTIL DUTWISHMS @0h (PSS HeUMEOUITSHD
Ceenralsdpmy, @ SHOILULL  HHULSEHD HiF  SHTYSEHD  Bmewildh  HTHEGHVBEHHES
® GMeNMTEBHIQUISTS 2 6TeNel, EHANML DEDHLWITEND  H(HL6D lebevgk HFH  BUDUIS6T  giLL6VTLD.
QUMY SHEMBWITENENT  DiUTHeT6  HBHUODBMAL! LTHSTHESF OFwed(pems  euf(peBsamen Sl LlgsHsea|Lb,
UTSISTLILITET  DLeTeneussT  aumduL el GamLjyemLw  GFwedumhsemend  GFuiwen o 8ordlasGmmib.
Beiaumpre  SUTWRISeTeT alenemaumsd gBUBL BPLILSEHSEE amdmw GurpItCuBs (wuwirgl, Gsb
AMYHMBWITeNTle Sl L B@Id B  HIaysenen  UTHSTIUSBESTET 2 flul  [BL6UGSHDDHHEMEI

TBHHIHOHMeITeN QUTBIIL] 6T HMBWITENHECH SLESLD.

21. Gumpien euemywLIenD
21.1.0uTEI'ILIGT  GUEDTUIDBS6IT

QmI&  OIFHeET  SLUUTHSmT  BmImsuied, SIH6T SigieueviseT  FmyLied  CeueniBOeICy  gBLbBS e
SHAUBIBEHHESG DI6VVH HHEDIDWITET HeUUTEID STJERIOTS GBLGLD SHaUBIBEHDHE WLTHAHTD CUTBIILDL UISHTH

BmSHH60 Geueuit(HLD.
21.2.cpaBrHSILileniser g5 SOSSILGHSD S L D6MaH6ir

&L enenOUITSTINSIGH 2 6IT6NL_dbBMmIB6NT HI6V6VGH CBTHHBOAIMHIGE aIBIdS CUIHIATS HIDLFEB DILOHI DIFH6dT
Guwevdas  HenBCaBBIHOBHEDHL @  HemeuensBHBBaITHI  PEIBIHSILIIeemy  [HILSEB  Heilewioulemerd
CamenngmEBGLoTuler, eaumid Sihar Gambsl Guwifled paBTHSIULTNOIHSEEG DiUBMB  QLULIHLLILIGHET  CLPGOLD

B L e06NHM6N Dj606VGEH OBT(HBEHE0MTRIBEVHMEN  BHlenpGaiBmILD.

21.3.6ul19 Soln]

s Lenensefe HenpGaumbmped Sievevg Siewer GHTLTUTET HBsomFamense OFHTLILID gBULSIgwl Lo
OaTLTIL gBUBHEIB HTOBHD SIEV6VFH HAUBTET AUNBL GHHeO STJERIDTES SUIDUIL|SH6T GBLGBD FhHTL LGS 60
allly @iIBg wWwISHID ks QUIBIILTE B[S Brawdhder GUBIEd) Dlededl  CETHLILIETE]
om_sHH6T  GUBIogHuled GeupioGer  gBUBL TBBHIEeNET STFeRIoTs  gBRUBL gCH@ID B SHEHES

QURIES  QUITBLILITSLOTL L TE|.

22. @wini®
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QUMY HENBWITENT  URIS DG GBLLSIMQU Dle06VHI LITHEGHILL Sanigul Slenaihdld Bamyeoset, Gsmilbenase,
BLAIGHMBH6T, CFHmIBel, GUTBIILSS6T, SJLmSeT, @IlISHeT, CFee seT LBBID ks o BoHanigul
HIVVFH LUTHBHEIQU  gdeill  Uewid — OFTenssosdrmear Qi gmearsy  OFashgised  Ceuemt(HLb.
aeluTOBalaId, B& OCHTLILID SIeLevE I EUTYSEMSBWTEN(HSE SL&IHMT Dleevd Gouml  aumIFSH6HTIH60
auFHHMmen  auphEFwend  GFHTLALID  OebevGH  AUMYEHMBWITENTEHEDEG RS H0FHTIHN  Coeneusenen
apBlweny  QmLiied @mBs HyiulL  smyenmiseflear QUTmBLG  umSuleammsd o mULlL OIHHMmBW

Car@liuaiesmer aumsluler Camismaulmer SIBHH amddHE WaFoFaSsH0 Gauewr(BLb.

23. qFHTUMTSH SeMTSHBHBIS6IT

&H60HD, WHHD, BUBNS DETHSID, euRIBUNGT SUGUUTLIGBRE SIOUTBULL  GDHDeVEH6T le060H  eUBIS
Qurpiiutes BmEETs  Gam  gBseib  Pabamel  [OiFTaum  Gaemed MmIGHID  BLIOTL6D  HEL,
Curs@arsHas Crmeusais BHDISSD, Fps SMWLHUNGEOD, 2 6MBTLEG Die0evg CouelBTLG DFFThISLD
HIVEVFH PR DHBMTFMLBET  (2_6wTemlolILguITer  SIevevd I  FULUUQuITe) gCaHamid FULID  8leLeg)
urgalglselar ComeulLTGse, shms SLWDIS6T, Sililae], 0sThESISH SHiHHeO (WPDHalT D0
&S ameulILIGLD] eTauTLIGITEUBASI 63T IBL_6UIQ 8560 BB 6IT DI SIETT6D SIUBDIGE oL (HGw
AUDTWBIGSILIL THTIBmB 2 6TeNLSHUl  IHTUTITS DIQITHIBISTNET  STTEOIOTS  GBULSHInlgul  JCHeID
BLOIQEMBHMET  UBDBIOUSBEG Sulevmosd Bumeugbent SMTIeIons  GgBLLSSUl  gOH@ID BIPLILSHHEHES

QUBIS  GUTBINIUTSLOTL LTSI,

24. SHH6ULSH6NT LOBDHID SIPIelSHIHe0B60

euTgdbemawmenfless  QuwiT, QFHTLAL OsmeTausbater alugmser (GFaelld OCHTemevCud] Hevdbsd LOBBID
WeiiedighFed  (pdeufl o Lur) (paeufl  wB@ID  amSuLear  uHeCFiwiLl Beiten  gemetwtl LTI

aaiLeeUBed gBLL L JOHEID OTHBBHIGMET AUTIYHEMSBWTENT HTHHHTID60 kB HE Dfaldhsme0 GeusmrHLb.

QUMY HENBWITENT  QBHTLALITEI 6UTSHSHBSID, WML iebevdk OFHTH60 WOBEID BHIFHUIUID [HleneVmDE6T DIcLEVS
ST QTLAuUTer  QUTheRIOW  OTBBRIGET  CHTLILIeTRT  SISHBHI  ILJBIGEMENULD  UTIQSHENSHWITEIT

RS SGF FiilsHsHe0 CeuewiBLd.

UMY HemBWITeNTen HaHuwed SuieorBpeneoll UTHILSBEG UG EeHamgul gCHEID IPSHIHTL D  HIGV6VSH

QULDSBTL QVIBETE DIFFHBISH60H6T LBBIW elLIhisemen euTpHamEBWTETT eaumidls@ OCeusfiLGdhaed Gouemr(BLD.

UMY HenBWITenienmed CFasHFliL  CouediBd etenis Gzl (B O@meTeniILBHB euBISuler o'y aiHmISe,
s LeumiseT,  alFHlYbSHeT  LBHID HIGBT  UBBPw  HHeULHET  aumEulelr  FHieweud  Herfled
2 6oL SSLILILIQ(h&HSH60 Beuewt(bLd. 2 gFe|mSHHHTH 85 5H660SH6IT QUMY &HENSHUITEN(HEE)

DL 555HHHBHTH6TEN JCHamID alBFL Hetenos@EnL 6T BGaishgl SbUal 6ImMeLSHHTHH 60 SHILILIL (H6iT6re0T.

Gaumeisiones  SeohialUlLTeoneas), o'y eignhiselar HhHHBIS6T Sl L emmhiser, aHILHH6T, HIEHDH6N,
alGFL  [HEIIMIOHET, FTHEANBIBEHL G  OBHTLTLTET  LOTBBEIGET (BdHseT OBBID BLUbHemendsT © 1 UL)
Brbpluigsei LOBEILD BILI[H 360 6015 (61h &b BT 60T H(HSHBHMIB6IT Q& TLiTLmenT SI8a1&HFHe0H61 LoBmILD
QUMY HEMBWITENTHEHEG eUPRISLILL  CouewiBld eterd CoHemeuliGHHLILL L  Coupl gCshemid  SipleymisHsHe0sH61
(ouiiglufelr  HLT  UmELHHENMD o UL UuSHHNnssel DS 61/ Dlevevd @eudhHTelulsd GHTLIYL L 60
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LOMTSHSRIBET) DIHHIL 651/ D606V RIS UTGITeD CUITHSHIHIOTENSHI 61601 HHFSLILIL SanlguieuTmmen Ceun gBHenid

aufiaefed 61(1pSHSH60 GUPRIBLILIL 60 Gouewi(BLD.
BGwBsv GMIULILILL L al5HH60 aupRISLILLL  HIBfleldHsHe0H61T L1eTeUIHOMG HOL (LPMBEHE 6U[HH GeuemtHLD.
SDlEhFO cLpeULD SIEILILILILIGET SiehFedled GFTdslLl L Bgeui® (2) BT sHerfled

eTenehFe0, GMIEHOFUIFRF Cemaumsem cpsvld  (“SMS”)  oiSaI e/ Sevevg  Cap  BevsdHreaiuicd
ARSI  SDI@ILLLLGIL S, omBasLSHedler g  eums  alBGursd  eupmISLILLafsbeney  616TH
aifaldsmevll QUBMIHHSTOTOW Beial wgHHed, g Ceaumul L (pempuied OFHTLALLLLILGHD GCousmi(BLd
DISHBIL60

SIPalHHe0H6T LHTHS DBelHH0H6MTS HIeMbH OFUIFHSHDHTeH6MeID unhds SHenendEnda@, SHeieLbHd
S&SBpI umlseEnrsEd  Bhmed  OFWleuget  cpeopld eumidlulle Sl ueneLSSHEND  LeV(LPLD
GoBOs&TeTemiLIL6UTD. SiGHHmBW Al WnhisemeTll QUIBISSHeum] el LIFaflssliLGaHean osengd SHbmns
CruwtuB  CHISHD  SEVeVgk  aEE Hebeugl  ammd  GETLuTLedsd  Ofels@ld  BhrsHsled
STSHHTOTOHTEH E\HSBGSLD.

GuB@MIini L uemp cpsold SE@IILILGHSB Dfialdhsed BGurHoTaIETEaD FALTOISTEAID  &HHBHULBHH60
Gouewi(BLD 6IBILIGHIL 60T euTigdhensWTenengll LlenldhgHameou|d GomesmelTErmpLb.

QUTIYSHMSBWITENT CHTLAL OBTeTousBHTRN BBMBULGSSUILLL  HHEUEODHMEN 6URIEDHE 6ULPHISHENC0MEOITUNG,
SiflalSHHmeol  GLBTHMOUNET  SHTJeIoTsS  gBULSmgwl  Siplilener HThEd Osteten  GeuemnouiHeELb.
BuHurs amddsg onalsHs (Wweafuled/ Soeued CBHTLILS6T OCFSBOLWD alHHH6e0 UTIQHMBWLTET
Bevemevlwer  eumid  mwmuorer  alsHHe0  BloLwTuler, SipfelshHeodsmen  SiEILILAISHMET  BenLBBISHSHID
HIVVFH HBIGHHID. DIGHBHMEBW  FhHTLSHHeD eaumghemawtent Dfalhbselear Dewarishdld CHemaIlILITHSEHLD
H6iEnLY QFUIINLBLD.

25. QevsFlyaiwied amBGH0smhsd Cxemeuseit

251 paspBleney  URSSOSTHN,  OFevelLd  OmmeoBudl  amgHesmbsd  Gurais  SevsHTeiied
MBI SHEHTINL BFmeumssT OBBID  AevHFHTaluled  (pemBEDULLTE  DIE@IILINLGILD/  eupBISILBLID
@evsglreled gmBmIbaeEnd Comeusel LBDID euFHseT OFHTLALIL GBUILL BHudHseEnsEn
BLUHSHMTHEHHSGID 2 L LLL HTH B(HHGLD.

26. SUEHMBEF FLLLD

26.1.pwmnuIng&HsHsh  H60LD

Gouml gBHaEmId BT IgevIeNTeN DlsveEH Caupl GBHEID HAIDEB HUITLITHSHSHHBESL L L 6UTIQHmSBUITENT
RHUHECBHTTS L 6UIQEHEND aBLILSBES GUMIE| & (G 61161 o Mend@L LI LO606VITLOGY,
AUTYHMBWITNTRIT  Bevhlend  HHwaBHHE  LIIHHCWsBBE  BHuTuTHSSSHBG  Weneids
WRUITSHAITE  QLILSHED DieNEHEIBIT  (aUhISSCHHITE DeVmend HHIGBRIGT6D THHTCD IS SHSH
O&TLJ60TLD).
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QummeRTEMIDF FL L LD

B SILISHMB Bevhind FLUL HHNML SLehend QFUILILL 6D Beuewthib.

Gpeageierd Lyedl eumid L 60 &

PQ 118

242, weflwest L1Germerd, GdmpibL 02
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